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image and employability of polytechnj.

. . . : rween corporate . 4
The study investigated the relanonslﬂpnb‘;r the study consisted of 699 owners of private organization,
- State. The sample of the study was 306

raduates in Kwara State. The populati uay
o the Ministries Kwara : ! '
d using proportzonal sampling technique yjy),

and 503 Directors of Administration in icie
le was sele ;
The samp table. The instrument was validated by thye,

respondents, out of the total 1202. i i
; . termina ) .y
the aid of Research Advisor (2006) sample dete ent, University of llorin.  The reliability of the

experts from the Department of Educational Managem
i;fz‘mm;t was ensuze using Crimbach Alpha and the reIiabili.ty val ue was 0.64. I;ercentag]e v;/as used to
answer the research questions while Pearson moment correlation Statistic was used to test the hypotheses
' formulated. The findings of the study include; the image of polytechnics in Kwara state is f{”’ ly good (34,
97%); polytechnic graduates in Kwara State are lowly employable (‘_58'30%)" there is relationship
between academic integrity and employability of polytechnic graduates in Kwara State (T = 067: p < 005,
bility of polytechnic graduates in Kwarq

there is relationship between students’ conduct and employa a
process and employability of polytechnic

State (r _ 075 p < oo there is relationship between admission ' .
graduates in Kwara state (r. 0.63; P < 0.05); there is relationship between quality of graduates and

employability of polytechnic graduates in Kwara state; ( = 077; p <005 It was ther efore recommended thar:
strict disciplinary measures should be put in place to improve academic integrity and admission process

should be improved upon by putting functional mechanisms in place.

Keywords: Corporate Image, Employability, Polytechnic Graduates

Abstract

Introduction

Rising incidence of unemployment results in loss of income for individuals, reduces revenue for governments,
hinders economic growth and increases pressure on government. Employers of labour often complain thaf
some _Of these graduates though professionally or technically qualified are unemployable, in that they lack the
rcqmsx.tc, essential skills or competencies needed in the job or for sustainable cmpl(';vment. These sms create
a gap in their knowledge which must be filled to make them suitable to compete f-or few, existing vacancies

that crop up from time to time (Akanmu, 2011).

According to a survey report on the effect of the quality of tertiary education on employability of
fresh graduates, published by International Labour Organization, (2014) th;e current ed _ P (?Yﬁ d
not appear to be producing graduates with generic and essential skills h’ence th © uca'ao_n 3 stem' :S
rate of youth unemployment. It was further stated in the report that 24’ million ; ebcontmuous neesse ” ve
ten years tci» rlc)ducc the current unemployment level by half. Even with that :ar];e ;zzb“eed;d ox(ricr :he }?::
con y i : o d er o aduates hav!
havctam t}]-llj;l Sbienezr;:s:cr;isl;zjaizagtehc’f meen'n g upwith _the employment requirements of the virk force and
PR ;r ;ecurmg or keeping a job. This is a challenge for employers in filling
there 1 skill gap bCTWCel,'l R ith high level of youth unemployment in the country. It theref. : that
the graduates possess and the skill ; Y- 1t therefore means
2016). s required by the employers of labour (Gray»

Journal of the Department i
ent of Educational Foundations, University of Port § 117
arcourt - Nigeria. Page



N
&, Port Harcourt Journal of Educational Studies (PHAJOES) | Vol. 5. Ne. 1, 2020.

Skill-gap or performanc " be f

Skill-gap »p i mance gap may be seen as the difference between employability skills and present
performance of the individual, that is, the skills that the individual lacks which
or which may make him unswtable for 4 gamnful employme

present performancc. :\ccording to Sodipo (2014)

are inhibiting his pertormance
nt. It 1s the required performance minus the
to be found emplovable, the individual must possess mn

addition to qualifications or specialist experience, capabilities or competencies such as apntude (ralent)

attitude and behaviour. The individual (emplovee) must be aware of what the employers are looking tor in an

employee. The person must be able to show that he is employable, a team member and a contributing
member of the organization.

Many employers of labour believed that graduates of nowadays are half baked and lacks the required
attitude to be employed. Hence they are not employable mainly because of the perceived lack of competency
of the graduates. As envisage by Avotte (2001), an cmployer may be willing to employ a graduate of an
institution with high academic imegrin—, good students’ conduct, ideal admission process and high quality of
graduates. This may not be the same with students of an institution with low academic integnty, bad students’
conduct, bad admission process and low quality of graduares, Thus corporate image play important role in the

success of both the graduate of an mstitution, as well as that of the organization as a whole (Avotte, 2001).

Corporate image is the net result of the interaction of all the experiences, beliefs, feelings, knowledge
and impressions, that people have about a company. (Bernstein 2014). Corporate image, or reputation,
describes the manner in which a company, its activites, and its products or services are perceived by
outsiders. Polytechnics like many other Organizations interact with the public in many ways. The public may
be viewed as past, present or potential customers or clients. These public or clients view the organization
especially academic organizations like polytechnics in terms its academic integnty, students’ conduct,
admission process and quality of graduates. The emplovers of labour are part of this populace. The way the
employers of labour and other people picture the polytechnics in terms of their academic integnty, students’
conduct, admission process and quality of graduate may make or mar their willingness to employ the products
of these polytechnics. It is against this background that this study investigates the relationship berween

corporate image and employment of polytechnic graduates in Kwara State.
Statement of the Problem

According to National Bureau of Sratistics (2013), In Nigeria, unemplovment rate in 2010 was 21% which
rose to 23.9% in 2011. The report further reveals that 54 % of Nigerian Youths were unemploved in 2012 out
of a total population of 64 million comprising youths aged between 15 and 35 vears. In the same ven,
Akanmu (2011) stressed thar that three out of ten graduates of polytechnics in Kwara State are unemploved.
Some are forced to accept marginal jobs (not related to their qualifications) in sales, agniculture and manual
labour. For those who are lucky to find jobs, employers are concerned about their skills and swtability with
their job requirements. This alarming situation may not be unconnected to the high incidence of crimes such
as armed robbery, kidnapping, cultism, terrorism (Boko-Haram menace), prostitution, drug peddling and
other social vices, being exhibited brazenly in Kwara State and the country at large.

Oyesiku (2010) went further to say that tertiary institutions are being reproached for declining quality
of educational outputs due to inadequate funding, poor quality of inputs into the institutions, poor students’
conduct arising from culusm, corruption, government and private sectors’ lack of support and the curricular
for teaching the students. The general opinion 1s that there is a sharp decline in required skilled graduates
available to the labour market, that is, there 15 a gap between the demand for and the supply of graduates into

the market. There is the need to idenufv the skills that the graduates need to close the gap between

unemployment and the ‘unemplovables’.

e s —————e—
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right or wrong) may be connected to the perceived image

v employers prefer to employ
the perceived image of polvte

This general opinion (which may be

A aduates of unIversites e
polytechnics by the emplovers of labour. Man graduates ot unme o

‘ : = 1 - th put \‘:u; b
of polytechnic graduates probably because of chnics by the public, w
corporate imagc
Clark (2001) and Schomburg (2007), high unemplovment
tutions of higher learning, cspcciaUy the polvtechnics ¢
e solution to the problem. Thus, this study was carned

As part of recommendations of by
relation to employability of graduates of the inst
quanttative and empirical assessment to determin
to fill part of this gap.

Purpose of the Study
. _ ) ) ) . . 3 image and emploval
The main purpose of this study is to investigate the relationship between corporate 1mag emg

of polytechnic graduates in Kwara state. Specifically the purpose include: to

1. examine the corporate image of polytechnics in Kwara state;
technic in Kwara state;

ii.  investigate how employable are the graduates of poly
and cmplovabilit\' of po]j.'techmc graduates

. examine the relanonship between academic integrity

in Kwvar

state;
iv. investigate the relationship between students’ conduct and employability of polytechnic graduares

Kxwara state;
v. investigate the relationship between admission process and employa

Kwara state; and
vi. determine the relatonship between quality of graduates and Cmployabiliry

Kxwvara state.

bility of polytechnic graduates

of polytechnic graduares in

Research Questions

The following questions were raised to guide the study

i, Whar is nature of the corporate image of polytechnics in Kwara state?
ii. How emplovable are the graduates of polytechnic in Kwara state?
Research Hypotheses

One main hypothesis and four operational hypotheses were formulated to sharpen the focus of this study

Main Hypothesis
There is no significant relationship between corporate image and emplovability of polvtechnic graduares n

Kwara state.
Operational Hypotheses

There is no relationship between academic integrity and employability of polvtechnic graduares in Kwart

State.

ii. There is no relationship between students’ conduct and employability of polytechnic graduates in Kwars
State. y \

iii. There is no relationship between admission process and employability of polytechnic graduates in Kwars
State. 3 \ (

iv. There 1s no relationship between quality of graduates and emplovability of polytechnic graduates

=

Kwara State.

rnal of th )
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Research Mcthodology

This study adopted dcscripri\-c fos
. : esearch des - ‘
560 oemEs o Bfeste ofbasdia h design of correlation type. The population of this study constats of
e : ‘ antzations e . ‘ v S1808 O
|24 s and Directors of Adminssteanion 1 the Ministries 10 Kawara State (011
; > » ~ Ara SHtate (.

A Central and 389 from Kwara South). The

¢ o s were selected our
respondents were sampled o " 389 res
p p ut of 389 respondents 1n Kw

from Kwara North, 602 from Kwar

rcsPnndcnts. where 153 respondes - rample of the srudy was 306
ot 602 respondents from Kwara Central, 99

: . . o ara South while 54 were . 5 )
Kwara North senatorial district. The SRl s el le 54 were sampled out of 211 the
L as sele

: : cted using propor s 4 2 °
sttt o (2006 I # proportional samphing techmque with the and

termimnation table.

A I‘CQCZII'ChCr- dest ned 1 1
‘ S s UCSHONNAIre was us
8 questionnaire was used to collect relevant information from the respondents

The questionnatre has two scctions. Sect] . :
9 S.nection A consists 20 jtems designed 1o clict mformanion on corporate

image, sccuon B on the other hand consists nine | i
consists nine ttems systematcally designed to chicrt informanon about

emplovability of graduates in Kwara State. Seers .
plo) ) g warad State. Section A was dcslgnml with the response pattern of Very Go d

VG), Good (G), Fairly G TQG) - ~ Ty e .
VG), Oj (G), Fairly Good (FG) and Not Good (NG). The section B followed a 4 likert scale formar,

where SA= strongly agree, A= agree, D= strongly disagree and SD= strongly disagree.

. The validity of the mstrument was ensured by given draft copies of the questonnaire 1o three experts
in the department of educational management, University of Tlorin. Corrections and modificatons were made
by the experts and cttected by the researcher. Thus the face and content validity of the instrument were
ensured before proposing to go to the field for its administration. Cronbach’s Alpha was used to test the
reliability of the instrument and the value of 0.64 was derived. Tt was thercfore adjudged that the instrument 15
reliable. Percentage was used to answer the research questions while Pearson moment correlation stansnc was

used to test the hypotheses formulated.

Answering Research Questions

P

Rescarch Question One: What is the nature of the corporate image of polytechnics in Kwara state:

Table 1: Nature of Corporate Image of Polytechnics in Kwara State , Nigeria

S/N | Item G F(%) G Fh) FG F(%) NG Frho) )

1. Academic Integrity T 60(19.61) 90(20.41) 112(36.60) 14(1438)

2. Students’ Conduct 23(7.52) 31(10.13) 102(33.33) 150(49.02)

3. Admission Process 31(10.13) 102(33.33) 112(36.60) 61(19.93)

4 Quality of Graduate 57(18.63) 82(26.80) 102(33.33) 65(21.24)
Percentage Average 13.98 24.92 34.97 26.13

Table one revealed that 13.98 percent of the respondents (on the average) were of the opinion that corporate
ery good, 24.92 percent were of the opinion that corporate 1mage of

image of polytechnics in Kwara state 1s v
rcent were of the opinion that corporate image of polytechnics

polvtechnics in Kwara state is good, 34.87 pe
26.13 percent were of the opimon th
rcentage of the respondents were of the opmion that corporate

it is suffix to conclude that corporate image of polytechnics in

in Kwara state is fairly good while at corporate image of polvtechnics in

Kwara tate is not good. Since the highest pe
image of polvteclmics in Kwara State 1s fair,
Kwara State s fairly good.

Research Question Two: How employable are the graduates of polytechmics in Kwara Stater

Journal of the Department of Educational Foundations, University of Port Harcourt - Nigeria. Page 120
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st in Polytechnics 17 leative Response
Table 2: Employability of Graduates 10 b Positive Response DNegat Frequen %
0,
S/N | Itews Frequency Yo cy

85.29
‘ i 1471 ?:g 600

1 I can employ polytechnic gradu'ates 153 50.00 218 71.24
2 T can employ them to do petty IObs_ 38 28.76
3 They won’t cause chaos if . 613

employed, so I can 100 32.68 20 it
4 Many are competent, so I w1ll ey 28.76 218 .
5. Majority of them are not cultist, so I

can employ polytechnic graduates 1046 274 89.54
6. They are likely to motivate others to 32

cooperate with the management, so

I can employ them " 242 79.08

: .92

7 I will rather employ them than 64 20.9

university graduates 156 .. 50,98
8 Polytechnic graduates are trained in 150 49.02 -

a less hostile environment, thus I

can employ them e 50.00
9 Polytechnic  graduates are good 153 50.00

technically, I will willingly employ

them i

Percentage Average (%) 31.70 68.30

Table two shows that 31.70% of the respondents (on the average) positively responded that they can
employ polytechnic graduates, employ them to do petty jobs, that they can employ them because they won’t
cause chaos, because they’re competent, because they are likely to motivate others to cooperate with the
management, because majority of them are not cultist, because they are trained in less hostile environment
and because they are good technically. However, 68.30% of the respondents (on the average) negatively
responded. Since the number of respondents that were in agreement 1s lower than those that disagreed, it
can therefore be concluded that polytechnic graduates are lowly employable. This is based on the
benchmark thar 70-100 is excellently employable, 60-69 is highly employable, 50-59 is averagely employable,
20-49 is lowly employable while 0-19 is considered not employable.

Main Hypotheses

Ho: There is no relationship between ‘corporate image and employability of polytechnic eraduates in Kwara
State. ’ '

Table 3: Corporate Image & Employability of Polytechnic Graduates in Kwara State

Variable N Mean 5D R-Value P-Valie Remark
Caleulated
Corporate Image 306 21.14 1.69
0.67
Employability Of 2007 149 0.002 Ho
Polv. Graduates 306 Rejected

P<0.05 at 0.05 alpha level

It can be deduced from table three that the p value of 0.002 is
the hypothesis that states that there is no signifi
of polytechnic graduates in Kwarg State is rejec
image and employability of polytechnic graduat

( less than 0,05 Jeve] of significance. Therefore
cant relanonship between corpo

ted. Thus, there s significant re|
es in Kwara State.

ournal of the D i
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Operational Hypotheses

o1: | hCIC iS no Sigﬂif]cﬂﬂt fCl’l(iO]lﬁh' ) 1 i g
H 12 > ‘ " lp ctweer 'IC"ldel i[][C‘ it ye il '
: aca C 2oTit a
| " . y lnd cn PlO ll)llﬂy Of PO)

Table 4: Academic Integrity & Employability of Polytechnic Graduates in Kwara State

“ariable N .
[ariable Mean SD R-1alne D1 alne Romark
. - Calcnlated
Academic Integrity 306 25.05 1793
o 0.5 e
Employability Of 20.07 1.41 ! 0000 ;l(?] d
Poly. Graduates 306 ejecte

P<0.05 at 0.05 alpha level

It can be deduced from table four that the p value of 0.000 is less than 0.05 level of significance. Therefore
the hypothcsis that states that there is no significant relationship between academic integrity and
employability of polytechnic graduates in Kwara State is rejected. Thus, there is significant relationship
between academic integrity and employability of polytechnic graduates in Kwara State. -

Hoz:  There is no significant relationship between students’ conduct and employability of polytechnic

graduates in Kwara State

Table 5: Students’ Conduct & Employability of Polytechnic Graduates in Kwara State

Variable N Mean SD R-Value P-Value Remark
Calcwlated
Students” Conduct 306 26.21 1.95
0.88 0.001 Ho»
Employability Of 20.07 1.41 Rejected
Poly. Graduate 306
P<0.05 at 0.05 alpha level

Tt can be deduced from table five that the p value of 0.001 is less than 0.05 level of significance. Therefore
the hypothesis that states that there is no significant relationship between students’ conduct and
employability of polytechnic graduates in Kwara State is rejected. Thus, there is significant relationship

berween students’ conduct and employability of polytechnic graduates in Kwara State.

Hos: There is no significant relationship between admission process and employability of polytechnic

graduates in Kwara State.
Table 6: Admission Process & Employability of Polytechnic Graduates in Kwara State

Variable N Mean SD R-Valne P- Remark
Calcutated Value
Admission Process 306 24.99 2,11
0.63 0.000 Hos
Employability of 20.07 1.41 Rejected
Polytechnic ~ Graduates 306

P<0.05 at 0.05 alpha level
It can be deduced from table seven that the p value of 0.000 is less than 0.05 level of significance. Therefore

the hypothesis that srates that there is no significant relatonship between admussion process and

e ——— e e i A |
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. . A in Kwara State.
between admission process and employability of polytechnic graduates in

. oo . . . s and emplovabtlity of polytech,.
Hos:  There is no significant relationship between quality of graduates PO}
graduates in Kwara State.

. H ; t
Table 7: Quality of Graduates & Employability of Polytechnic Graduates in Kwara State

Variable N Moan D RV alue P-Value Remark
Calculated
Quality of Graduates 306 27.66 1.89
0.77 0.001 Hos
Fmployabi]iry of 306 20.07 141 Rejected
Graduates

P<0.05 at 0.05 alpha level

It can be deduced from table eight that the p value of 0.001 is less than 0.05 level of s%gniﬁc,"mcc. Therefore
the hypothesis that states that there is no significant relationship between quality .of grﬂduar‘es and
employability of polytechnic graduates in Kwara state is rejected. Thus, there is significant relationship
between quality of graduates and employability of polytechnic graduates in Kwara state.

Discussion of Findings

The answer to research question one indicated that the image of polytechnics in Kiwara state are fairly good. Tt
is a general opinion among the respondents that many students bribe their way out of the institutions; many
use threat to get the lecturers to give them high score. Some were of the opinion that sometimes hand-our
purchase serves as the continuous assessment. Olins (2008) believe that image cannot be divorced from
reality. That the image is an expression of the corporate personality and that co-ordinated and consistent
communication to external and internal publics is fundamental to the management of the corporate image.
Hence, what people see and hear is what they believe and what they act upon. This does not necessarily mean
that the image is bad but if what it portrays is bad, then people judge the institution from that angle. Bernstein
(2014) observed that majority of young and bright students, just fresh from secondary school

the four walls of the university compared to the polytechnics. Thus, most university gradu
intellectual quality than their polytechnic counterparts.

are found within

ates are of higher

The answer to research question two revealed that the employers of labour are not real
employ polytechnic graduates. Hence, it was concluded that polytechnic graduate
Though many of the employers of labour who were the respondents agreed 1o
graduates are competent but majority of the respondents revealed that many of the polvtechnics are likely to
be aggressive emanating from the fact that cultism is prevalent in the institutions nna the hostility of the
environment. Oyesiku, (2010) revealed that available statistics shows that the nation’s job creation ca(pﬂcity s
growing at an annual rate of berween 5% and 7% over the last seven vears. Meanwhile, about 213
Universities, Polytechnics and Colleges of Education in the country prodl;cing over 300,000 graduates
annually; a number that should ordinary meet s human capital resources needs, but employers

v, finding it difficult 1o fll job vacancies. This 15
e

ly willing to
s are lowly emplovable.

an extent that many of the

the country’
willing to pay well to attract skilled workers are increasingl

mainly because many of the so graduates are not emplovabl
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T

Kwara State is not credible. Once yoy ha
) ve mone , . .
Yy or know some elites, getting admission is guaranteed. The

same goes for the academic intepr;
€gnty where students are believed to buy their way through th
y e programme

The finding from the testing of hypothesis o '
academic integrity and employment of POIYtechn?e revealed th?t there i
stakeholders is that students who have money to s en:l T, St.a te. The believe of many
that the lecturers want financially is most ]j’ke]y f’o ratc? Purch?.se haf)douts, bribe l(_ecturers as well as do all
lecturers to sell handouts and use purchase of thogf hauzte \wt:: ﬂymg coliou.r. It is a common thing fox:
, ” ) . . n )
nghtcous.nes-s they are likely to graduate with flying colours. These observations Cznf;r;z dto zc fin din;s
. ng?]()b.l <2_018) that .rlOn—paymem or delay of lecturers’ salary and even poor salary structure in many
e i C(?nmbuted immensely to the rate at which lecturers extort students, dampened their
morale towards efficiency and therefore worséen the academic integrity of some of the,se institutions in

s significant relationship between

Nigeria.

The rejection of operational hypothesis two showed that there is significant relationship berween
students’ conduct and employability of polytechnic graduates in Kwara State. A high percentage of the
respondents were of opinion that polytechnic students that they have encountered do not follow directive,
majority are rude, do not follow regulations and not punctual. The admission process is mainly by who you
know and not really by achievement. Hence the quality of graduates is bound to be low. This is supported by
Etim (2017), who observed that B.Sc is superior to HND because the entrance qualification to the university

is more stringent than that to the polytechnic. Universities are much more funded than polytechnics. One of

the metrics for determining the quality of an institution is the level of funding.

testing of operational hypothesis three showed that there is significant

The findings from the
a State. As

relationship between admission process and employability of polytechnic graduates in Kwar
observed by Oyesiku (2010), admission in polytechnics is not mainly based on merit but on highest bidder
who can offer something in return. Akanmu (2011) further stressed that faulty admission process is one of the
the menace of cultism, bad students’ conduct and eventually poor or half-baked

factors responsible for all 7
Iy influence the employability of the graduates of these polytechnics.

graduates which eventually negative
al hypothesis four revealed that there is significant relationship between
quality of graduates and employability of graduates. This conforms to the view of Etim (2017) who revealed

that students in the polvtechnics are young and bright, but these bright ones are few. Etim further observed
y just fresh from secondary school are found within the four walls of

that majority of young and bright students, _ :
' e usually second choices of students carrier. In other words, many

the university. More so, the polytechnic ar ) . o
students op£ for po]vtechnics after they might have been denied admussion into the university. Thus, the
quality ones are usu Allv at university of products of university while the left overs are usually the products of

1 1 ? eneral view.
polytechnics. There are few exceptions but that’s the g

The rejection of operation

Conclusion .
matched, which means that the employee's

a company can be poorl_v
e external observers has of the organization.

differs from the picture th
communicating or projecting an image that does not

At times, the identity and 1mage of
organizarjon

perception of their own rom
esult from the organization

This difference might r

ional Foundations, University of Port Harcourt - Nigeria. Page 124
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mirror its identity or the external factors might have misunderstood the intention of the organisag
on,

Regardless of the reasons, it 1s important that the gap 1s dealt with as soon as possible. A substantial g
ap

perception of the organizations and the perception of external public can have fatefy)

between the self -
cy, the greater the nisk for the organization

consequences for the institution and the bigger the discrepan
wellbeing (Whetten, 2005). Tt is concluded that good community relations, education of employees, and good
creases the chances of an improved corporate image. Once there is an improved image or

communication in
employ the products of

very good populace perception of the polytechnic, their willingness to interact and

these polvtechnics is bound to improve.

Recommendations
The remunerations of lecturers of the polytechnics should also be impr

temptation of extorting the students thereby improving the academic integrity of the polytechnics.
t in place to sanction erring students so that the conduct of the

. oved so as to reduce the

i, Strict disciplinary measures should be pu
students can be better both within and outside the institutions.
ii. The admission process should be improved upon by the polytechnics’ admini

follow due process and functional criteria should be put in place and implemented to the core.
ove the on the provision of required educational resources to

strators. Admission should

iv. Government should endeavour to impr
polytechnics to ensure that quality graduates are produced from the institutions.
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