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ABSTRACT 

This paper examines the integration of Islamic principles with Alternative Dispute Resolution 

(ADR) methods in Muslim-majority societies. It explores the concept of "maslaha" in Islamic 

law, allowing for pragmatic solutions while upholding justice and fairness. Through qualitative 

analysis and case studies, it highlights the active role of Islamic scholars in promoting ADR 

mechanisms, fostering collaboration between religious authorities, legal professionals, and 

community leaders. Successful initiatives, such as mediation centers in Jordan, Indonesia, and 

Malaysia, underscore the importance of culturally sensitive ADR mechanisms in addressing 

social and legal contexts. These initiatives contribute to community cohesion, social justice, and 

interpersonal relationships, promoting social harmony within Muslim communities. The paper 

concludes with recommendations for policymakers, legal practitioners, and scholars to support 

Islamic ADR mechanisms through capacity building, public awareness, legal reform, and 

technological innovation. It advocates for the recognition and integration of Islamic ADR 

mechanisms within the formal legal system to enhance effectiveness and accessibility. 
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INTRODUCTION  

The intersection of Islamic scholarship and Alternative Dispute Resolution (ADR) mechanisms 

presents a fascinating and dynamic area of study, offering insights into the adaptation and 

integration of traditional Islamic principles with modern legal practices. Across various contexts 

and regions, Islamic scholars have played a pivotal role in advocating for and implementing 

ADR processes, drawing on centuries-old jurisprudential traditions to address contemporary 

challenges in dispute resolution.1 This paper seeks to explore the multifaceted relationship 

between Islamic scholarship and ADR, examining the ways in which Islamic principles of 

 
1J. Jones, (2020), Muslim Alternative Dispute Resolution: Tracing the Pathways of Islamic Legal Practice between 
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justice, fairness, and reconciliation influence the design and implementation of ADR 

mechanisms. While ADR methods such as mediation2, arbitration, and reconciliation have 

gained traction globally as alternatives to traditional litigation, their compatibility with Islamic 

legal frameworks has been a subject of considerable debate and exploration. Islamic 

jurisprudence, rooted in the Quran, Hadith (Prophetic traditions), and scholarly interpretations, 

offers a rich tapestry of principles and guidelines for resolving disputes in a manner that upholds 

justice and promotes harmony within communities.3 The application of these principles to 

contemporary ADR practices presents both challenges and opportunities, as scholars and 

practitioners navigate the complexities of cultural, social, and legal contexts.4 By examining case 

studies and examples of Islamic scholars actively promoting ADR mechanisms, this paper aims 

to shed light on the diverse strategies and approaches employed to facilitate dispute resolution 

within Muslim-majority societies. Furthermore, this study seeks to analyze the impact of Islamic 

scholarship on the effectiveness and accessibility of ADR processes, highlighting the role of 

religious leaders in fostering community cohesion and promoting social justice. Ultimately, this 

exploration of the role of Islamic scholarship in promoting ADR contributes to a deeper 

understanding of the synergies between religious traditions and modern legal practices.5 By 

uncovering the insights and challenges encountered in integrating Islamic principles with ADR 

mechanisms, this research aims to inform policymakers, legal practitioners, and scholars seeking 

to enhance dispute resolution processes in culturally diverse and religiously pluralistic societies. 

Islamic jurisprudence has a rich history of promoting alternative dispute resolution (ADR) 

mechanisms that predates modern legal systems by centuries.6 The roots of Islamic dispute 

resolution practices can be traced back to the time of the Prophet Muhammad and the early 

Muslim community in Medina during the 7th century CE.7 At that time, the Prophet Muhammad 

served as a mediator and arbitrator in resolving conflicts among tribes and individuals, laying the 

 
2See Qur’an 49, Suratul Hujurat verse 9. 
3M. A. H. Shah Jillani, (2022), The Intersection of Islam, Quran, Hadith, and Pakistani Law: A Comprehensive 

Analysis, Traditional Journal of Humanities, Management, and Linguistics, 1(01), 33-42.  
4Jurgees, S. M. R., Suleman, S., & Shahid, A. (2024), The Role of Alternative Dispute Resolution (ADR) in 

Pakistan's Legal System, Qlantic Journal of Social Sciences and Humanities, 5(1), 194-202. 
5S. O. H. AlAbbadi, (2020), Alternative Dispute Resolution: An Islamic Approach to Justice, Arbitration and 

Reconciliation, Journal of Scientific Development for Studies and Research (JSD), 1(2), 150-169. 
6A. A. Muhammad, et al, (2023), Alternative Dispute Resolution (As-Sulh) as a Principle of Islamic Legal System 

on Marriage Conflicts Among Muslim Ummah, FITRAH: Jurnal Kajian Ilmu-ilmu Keislaman, 9(1), 185-200. 
7S.Khakimov, (2020), Arbitration (Tahkim) and Reconciliation (Sulh) In Islam As Alternative Dispute Resolution 

Mechanisms, The Light of Islam, 2020(4), 31-37. 



groundwork for principles of justice, reconciliation, and peace-building within Islamic society.8 

One of the foundational sources of Islamic law, the Quran, emphasizes the importance of 

resolving disputes through peaceful means and encourages the use of mediation and arbitration 

to achieve reconciliation.9 The Qur’anic injunctions to "judge with justice" and "be just, for it is 

closest to righteousness underscores the ethical imperative of fairness and equity in resolving 

disputes, principles that continue to guide Islamic legal thought on ADR. 

In addition, many of the Hadith, which comprises the sayings and actions of the Prophet 

Muhammad, provides further guidance on dispute resolution. Numerous Hadith narrations 

highlight the Prophet's emphasis on mediation, arbitration, and compromise as preferred methods 

for settling disputes, with an emphasis on preserving relationships and avoiding escalation of 

conflicts.10 The Prophet Muhammad's emphasis on mediation is a reflection of his commitment 

to promoting peace, justice, and social cohesion within the community. His teachings and actions 

continue to serve as a source of inspiration for Muslims and non-Muslims alike, highlighting the 

timeless relevance of mediation as a means of resolving conflicts and building bridges between 

people. Early Islamic jurists, known as fuqaha, built upon the foundational principles found in 

the Quran and Hadith to develop a comprehensive legal framework for resolving disputes.11 

Schools of Islamic jurisprudence, such as the Hanafi, Maliki, Shafi'i, and Hanbali schools, each 

developed their own methodologies for adjudicating disputes based on Quranic injunctions, 

Hadith, consensus (ijma), and analogical reasoning (qiyas).12 During the Islamic Golden Age 

(8th to 14th centuries CE), the Abbasid Caliphate witnessed significant advancements in legal 

scholarship and the development of legal institutions known as qadis courts.13 Qadis, appointed 

judges trained in Islamic law, presided over courts that adjudicated disputes using ADR methods 

 
8M. A. Imam, & I. Alkali, (2021), peace and conflict resolution in Islam: an instrument for sustainable peaceful 

coexistence in Nigeria, Journal of Social Sciences and Public Policy, 13(1), 2277-0038. 
9See Qur’an 4, Suratu Nisai, verse 35. 
10E. M. S. Al JarajraJarajra, (2024), The Effect of Arbitration on the Islamic Political System, Migration Letters, 

21(S1), 30-1; A. A. Al-Buainain, (2023), An Exploratory Research on Qatari Mediation’s to the Islamic Principles 

for Conflict Resolution (Doctoral dissertation, Hamad Bin Khalifa University (Qatar)). 
11M. Samadi, (2021), Foundations of Islamic Law, In Advancing the Legal Status of Women in Islamic Law (pp. 24-
62). Brill Nijhoff. 
12Z. H. Sungkar, (2024), Foundations and Principles: An Introduction to Islamic Jurisprudence & A Brief 

Comparison to American Jurisprudence; S. Alharthi, (2023), Sharia-driven policy constraints to enforcement of 

arbitration awards in the kingdom of Saudi Arabia, (Doctoral dissertation, Brunel University London). 
13E. Chaney, M. Cammet, & P. Jones, (2020), Islam and political structure in historical perspective, The Oxford 
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such as mediation, arbitration, and conciliation.14 These courts were known for their 

accessibility, impartiality, and adherence to Islamic legal principles. The spread of Islam across 

diverse regions and cultures facilitated the exchange of legal ideas and practices, leading to the 

adaptation and evolution of Islamic dispute resolution methods in different contexts. Islamic 

scholars and jurists contributed to the development of local legal systems that integrated ADR 

principles with indigenous customs and traditions15 starting from the courts of Cordoba in 

Muslim Spain to the madrasas of Timbuktu in West Africa. 

In the modern era, Islamic legal scholars continue to play a significant role in promoting ADR 

mechanisms within Muslim-majority societies and beyond.16 Islamic organizations and 

institutions have been at the forefront of advocating for the use of mediation, arbitration, and 

reconciliation to address contemporary legal challenges and promote social justice.17 Today, 

initiatives such as Islamic arbitration councils, Shari’ah courts, and mufti offices serve as 

platforms for resolving disputes in accordance with Islamic legal principles, reflecting the 

enduring legacy of Islamic scholarship in promoting alternative dispute resolution.18 The Quran, 

as the primary source of Islamic law, emphasizes justice, fairness, and reconciliation in resolving 

disputes. Verses such as "O you who have believed, be persistently standing firm in justice, 

witnesses for Allah, even if it be against yourselves or parents and relatives"19 highlight the 

ethical imperative of impartiality and integrity in adjudicating conflicts. Additionally, the Quran 

encourages the use of mediation and arbitration to achieve reconciliation.20 The sayings and 

actions of the Prophet Muhammad recorded in the Hadith provide further guidance on dispute 

resolution. Numerous Hadith emphasize the importance of mediation, arbitration, and 

compromise as preferred methods for settling disputes. Zayd ibn Khālid al-Juhani reported that 

the Prophet (may Allah's peace and blessings be upon him) said: "Shall I not inform you about 

 
14A. A. Jamal, (2018), ADR and Islamic law: the cases of the UK and Singapore, In Research Handbook on Islamic 
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17Allie, S. (2020), Exploring the concept of conciliation (ṣulḥ) as a method of alternative dispute resolution in 

Islamic law. 
18A.A. Muhammad, et al, (2023), Alternative Dispute Resolution (As-Sulh) as a Principle of Islamic Legal System 

on Marriage Conflicts Among Muslim Ummah, FITRAH: Jurnal Kajian Ilmu-ilmu Keislaman, 9(1), 185-200. 
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the best of witnesses? It is the one who brings about reconciliation between people.21 This Hadith 

emphasizes the virtue and importance of mediation in resolving conflicts and promoting 

harmony within society.  Abu Hurairah (RA) reported the Holy Prophet (SAW) to have said, 

"The strong man is not the one who is good at wrestling, but the strong man is the one who 

controls himself in a fit of rage.22 Here, the Prophet Muhammad is emphasizing that true strength 

lies not in physical prowess or dominance over others, but rather in the ability to control one's 

anger and emotions. Therefore, the antecedent in this context is the concept of strength as 

exemplified by self-control and restraint. 

 Abu Hurairah (RA) also reported the Holy Prophet to have said that "Wisdom is the lost 

property of the believer, so wherever he finds it, he has a right to it.23 This Hadith underscores 

the importance of seeking knowledge and wisdom as a duty incumbent upon believers, 

highlighting the value of learning and applying beneficial knowledge in one's life. The Holy 

Prophet warned his Ummah to run away from and avoid injustice in their dealings. Fear the 

prayer of the oppressed, for there is no barrier between it and Allah.24  Forgiveness is also highly 

encouraged in Islam, man is enjoined to have a larger heart and find a place in his heart to 

forgive those who cross his path.25 The Prophet (SAW was reported by Abu Hurairah (RA) to 

have said "Whoever seeks forgiveness for believing men and believing women, Allah will write 

for him a good deed for each believing man and believing woman.26 This hadith emphasis on the 

importance of truthful arbitration in resolving disputes. It highlights the virtuous nature of 

intervening in conflicts with honesty and integrity, and it suggests that such actions are rewarded 

by Allah, potentially with the acceptance of one's intercession on behalf of others. Abu Hurairah 

(RA) narrated that the Holy Prophet said, "He who arbitrates between people and speaks the 

truth, his intercession is accepted by Allah.27 This hadith refers to a person who acts as an 

arbitrator, facilitating the resolution of disputes between others. This individual is praised for 

their truthfulness and fairness in the process of arbitration, and it is stated that their intercession 

 
21 Sahih Muslim, it is recorded in Book 32, Hadith number 6313. 
22 Sahih al Bukhari, it is recorded in Book 73, Hadith number 135. 
23Sahih al Bukhari ,  Book 3 (Knowledge), Hadith 2658.              
24Sahih al-Bukhari, in the Book of Oppressions (Kitab al-Diyat) in Sahih al-Bukhari, in the chapter titled "Fear the 

Supplication of the Oppressed,” Volume 2, Book 24, Hadith number 2425. 
25 See Qur’an 7, suratu Al A’arof, verse 199. 
26Sunan Abi Dawud, it is recorded in the Book of Prayer (Kitab al-Salat) in Sunan Abi Dawud, in the chapter titled 

"The Virtues of Supplication. 
27 Sahih al-Bukhari and Sahih Muslim, Volume 9, Book 85, Hadith number 84.  



will be accepted by Allah thereby indicating the importance of sincere efforts to resolve conflicts 

justly. Abu Hurairah (RA) also reported the Prophet (SAW) to have said, "It is sufficient 

falsehood for a person to speak of everything that he hears.28 The scholars' views on this Hadith 

vary depending on the context and interpretation. Generally, scholars emphasize the importance 

of truthfulness, discretion, and caution in speech, especially when conveying information or 

hearsay. They agree that honesty and integrity are fundamental principles in Islam. Therefore, 

the Hadith underscores the significance of speaking the truth and refraining from spreading false 

or unverified information. 

Some scholars interpret this Hadith as a reminder to exercise caution and discretion in what one 

hears and repeats to others. In a world filled with rumors and gossip, it is crucial to verify 

information before sharing it, as spreading falsehood can lead to harm and discord.29 

They often emphasize the importance of considering the context and intent behind the words 

spoken.30 While the Hadith highlights the danger of spreading hearsay indiscriminately, it does 

not negate the importance of conveying necessary information or seeking knowledge from 

reliable sources. They advise adherents to apply the lesson of this Hadith in their daily lives by 

being mindful of what they say and ensuring that their speech is truthful, beneficial, and in line 

with Islamic ethics. The summation scholars view this Hadith as a valuable reminder of the 

ethical responsibilities Muslims have in their speech and interactions with others. It serves as 

guidance for maintaining integrity and fostering trust within communities. Islam encourages and 

enjoins forgiveness no matter the gravity of the offence, a muslim is admonish to forgive and 

forget for the sake of subsisting relationship. Hence the Holy Prophet [SAW] was reported by 

Abu Hurairah thus "Whoever pardons people, Allah will pardon him.31 Islamic jurisprudence 

places a strong emphasise on equity (adl) and fairness (insaf) in resolving disputes. Judges and 

arbitrators are required to adjudicate cases based on objective evidence, without bias or 

favoritism towards any party. Islamic legal principles aim to ensure that justice is served for all 

parties involved, regardless of their social status or background. Islamic law recognizes the 

importance of voluntary consent in resolving disputes. Parties must willingly agree to participate 

in mediation, arbitration, or any other form of dispute resolution. Coercion or undue influence 

 
28 Sahih Muslim, Book 42, Hadith 7123 and Sahih Bukhari, volume 8, Book 73, Hadith 126 
29 See the Holy Qur’an, suratu At-Taubah, chapter 49 verse 6. 
30 Olojo, A. E. (2017). Resistance through Islamic clerics against Boko Haram in northern Nigeria. African Security 

Review, 26(3), 308-324. 
31Sunan Ibn Majah, Book 37 (The Chapters on Pardoning), Hadith 7. 



invalidates the agreement, and decisions reached without genuine consent are not considered 

binding under Islamic law. Ibn Abbas (may Allah be pleased with him) reported Prophet 

Muhammad said: 'The best among you is the one who does not initiate arbitration or seek 

arbitration.32 When they are forced to choose, let them do so with the consent of both parties.   

This Hadith underscores the principle of voluntary consent in arbitration and dispute resolution. 

It suggests that the ideal scenario is one where disputes are resolved voluntarily, without the need 

for external intervention. Additionally, when arbitration becomes necessary, it should only 

proceed with the mutual agreement of both parties involved. This highlights the importance of 

respecting the autonomy and free will of individuals in resolving their conflicts, ensuring that 

decisions are made with their full consent. 

 

2.0.Case Studies of Islamic ADR Implementation 

In Jordan there is Dar Al-Adl (House of Justice), a private mediation center established in 

Amman, Jordan, by Islamic scholars and legal experts to provide Sharia-compliant dispute 

resolution services. The center offers mediation, arbitration, and reconciliation services for 

various types of disputes, including family, commercial, and inheritance matters.33 Trained 

mediators and arbitrators, including religious scholars, facilitate ADR processes based on Islamic 

principles of fairness and justice.34 Dar Al-Adl has successfully resolved thousands of disputes 

since its establishment, including high-profile cases involving family inheritance disputes and 

marital conflicts.35 Its emphasis on confidentiality, neutrality, and culturally sensitive approaches 

has earned it credibility and trust among individuals seeking alternative dispute resolution. Dar 

Al-Adl's success highlights the importance of collaboration between Islamic scholars, legal 

professionals, and community leaders in establishing effective ADR mechanisms. It also 

underscores the need for specialized training and accreditation for mediators and arbitrators to 

ensure the quality and integrity of ADR processes. 

2.2.   Indonesian Ulama Council (MUI) Mediation Centers 

 
32Sahih al-Bukhari, Book 46 (Arbitration), Hadith 5. It's located in Volume 9, Page 500. 
33M. M. Rahman, (2018), Islamic perspective of alternative dispute resolution (ADR), Journal of Asian and African 

Social Science and Humanities, 4(2), 28-44. 
34J. Jones,  (2020), Muslim Alternative Dispute Resolution: Tracing the Pathways of Islamic Legal Practice between 

South Asia and Contemporary Britain, Journal of Muslim Minority Affairs, 40(1), 48-66. 
35M. A. Imam, & I. Alkali, (2021), peace and conflict resolution in Islam: an instrument for sustainable peaceful 

coexistence in Nigeria, Journal of Social Sciences and Public Policy, 13(1), 2277-0038. 



The Indonesian Ulama Council (MUI) has established mediation centers across 

Indonesia to provide Sharia-compliant dispute resolution services to Muslim 

communities.36 These centers are staffed by religious scholars and trained mediators 

who facilitate mediation sessions based on Islamic principles.37 They handle various 

types of disputes, including marital conflicts, inheritance disputes, and property 

disagreements, using culturally sensitive approaches to promote reconciliation and 

mutual agreement. The MUI mediation centers have played a significant role in 

resolving disputes at the grassroots level, particularly in rural and remote areas where 

access to formal legal institutions is limited. By promoting community participation 

and trust in religious authorities, these centers have contributed to social cohesion and 

conflict resolution within Indonesian society. The success of MUI mediation centers 

underscores the importance of grassroots engagement and community-based 

approaches in promoting ADR within Muslim-majority societies. It also highlights 

the potential of religious institutions to serve as trusted intermediaries in resolving 

disputes and fostering social harmony.38 

2.3.  Malaysia: Syariah Court Mediation Centers 

The Syariah Court of Malaysia has established mediation centers in various states to 

offer Sharia-compliant dispute resolution services for Muslim community.39 These 

centers provide mediation and conciliation services for family disputes, inheritance 

matters, and marital conflicts, guided by Islamic principles of justice and fairness. 

Trained mediators, including religious scholars, facilitate ADR processes to help 

parties reach amicable settlements and avoid protracted litigation. The Syariah Court 

mediation centers have helped to alleviate court congestion, reduce case backlog, and 

promote timely resolution of disputes within the Muslim community.40 Their 

emphasis on conciliation and reconciliation has contributed to the preservation of 

 
36N. Hidayah, & A. Azis, (2023), Implementation of Progressive Law in Sharia Banking Dispute Settlement: Case 

Study of Religious Court Decisions in Indonesia, Ulumuna, 27(1), 227-257. 
37N. Saat, (2017), The state, ulama and Islam in Malaysia and Indonesia, The State, Ulama and Islam in Malaysia 

and Indonesia, 1-240. 
38S. Hasan, (2024), Philanthropy and social justice in Islam: Principles, prospects, and practices, Prospects, and 

Practices (January 30, 2024). 
39M. F. Labanieh, M.A. Hussain, & N. Mahdzir, (2019), Arbitration as a mechanism to resolve Islamic banking 

disputes in Malaysia: challenges and drawbacks. UUM Journal of Legal Studies, 10(2), 19-44. 
40A. K. Jumah Nasser, (2020), Towards a Special Circumstances Contextualisation of Qatar’s Migrant Labour 

Policy and Practice, (Doctoral dissertation, Brunel University London). 



familiar relationships and the well-being of individuals involved in contentious 

matters. The success of Syariah Court mediation centers highlights the importance of 

institutional support and integration of ADR mechanisms within formal legal 

systems.41 It also underscores the need for continuous training and capacity building 

for mediators to ensure professionalism, neutrality, and adherence to Islamic legal 

principles. 

3.0. CHALLENGES AND OPPORTUNITIES IN ISLAMIC ADR 

 Many Muslim-majority countries have hybrid legal systems that blend elements of Islamic law 

(Sharia) with secular laws, posing challenges in harmonizing ADR practices with existing legal 

frameworks.42 Inadequate institutional support and infrastructure for Islamic ADR mechanisms 

may hinder their accessibility, credibility, and enforceability. There will a need to develop 

specialized training programs and certification courses to educate legal practitioners, mediators, 

and religious scholars on the principles and practices of Islamic ADR. 

 Launch public awareness campaigns to promote understanding and acceptance of Islamic ADR 

among communities, emphasizing its compatibility with cultural values and religious teachings. 

The use of feedback mechanisms and evaluation tools to continuously monitor and improve 

Islamic ADR processes, adapting to evolving legal, social, and technological contexts. 

 

3.1.    The Role of Islamic Scholars in ADR Advocacy 

Saudi Arabia as the birthplace of Islam and home to some of the holiest sites in Islam, Saudi 

Arabia places great emphasis on Islamic law. 

Islamic scholars and jurists in Saudi Arabia have been involved in developing Sharia-compliant 

ADR mechanisms, particularly in family and commercial disputes.43 The Saudi Arabian Ministry 

of Justice has established mediation and reconciliation committees to resolve disputes outside of 

formal court proceedings, with the involvement of religious scholars.44 Indonesia has the largest 

Muslim population in the world, and Islamic law plays a significant role in the legal system. 

 
41M.I.M. Zain, & N. E. Rahmat, (2024), Legal Analysis of Malaysia’s Integrated Dispute Resolution Scheme: 
Lessons from Other Countries, Environment-Behaviour Proceedings Journal, 9(28). 
42R. El Ayoubi Gebara,  (2017), Islamic Law and Modernity. Oxford Journal of Law and Religion, 6(2), 323-346. 
43M. Almutairi, (2022), Applying Arbitration to Settle Disputes in Administrative Contracts under the New Saudi 

Government Tenders and Procurement Law, (Doctoral dissertation, Nova Southeastern University).  
44S. Walker, (2018), Mediation—Between Religion and Culture in the Saudi Context, Cultural Encounters and 

Emergent Practices in Conflict Resolution Capacity-Building, 267-301. 



Islamic scholars, known as ulama, have been instrumental in promoting ADR mechanisms, such 

as mediation and arbitration, within Muslim communities. Organizations like Nahdlatul Ulama 

(NU) and Muhammadiyah have established mediation centers and trained religious leaders to 

resolve disputes according to Islamic principles.45 Malaysia has a dual legal system, with Islamic 

law (Sharia) coexisting alongside civil law. Islamic scholars have been involved in promoting 

ADR through Sharia courts and religious institutions. The Malaysian Bar Council's Syariah 

Legal Aid Centre (SLAC) provides free legal assistance and mediation services for Muslims 

involved in family and civil disputes.46 Jordan has a mixed legal system, with elements of 

Islamic law and civil law. Islamic scholars have been actively involved in promoting ADR, 

particularly in family and inheritance disputes. The Jordanian government has encouraged the 

use of mediation and reconciliation in Sharia courts, with the participation of religious leaders 

and scholars.47 These are some of the countries Islamic scholars have played a significant role in 

promoting ADR within their communities and contribute to the understanding of the intersection 

between Islamic law and modern dispute resolution practices. 

4.     IMPACT OF ISLAMIC ADR ON COMMUNITY COHESION 

Islamic ADR initiatives play a significant role in fostering community cohesion by providing a 

culturally sensitive and accessible platform for resolving disputes within the community.48 These 

mechanisms promote dialogue, reconciliation, and mutual understanding among disputing 

parties, helping to prevent conflicts from escalating and fracturing social bonds. Islamic ADR 

emphasizes the importance of restoring harmony and preserving relationships, which are central 

values in Muslim societies. By addressing conflicts in a manner consistent with Islamic 

principles of justice, compassion, and forgiveness, ADR mechanisms contribute to healing social 

rifts and rebuilding trust within the community. ADR processes often involve the active 

participation of community members, religious leaders, and elders, who play roles as mediators, 

arbitrators, or advisors. This inclusive approach empowers individuals to resolve disputes 

 
45K. Selamat, (2023), Moderate Islam to Reduce Conflict and Mediate Peace in the Middle East: A Case of 
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48S. M. R. Jurgees, S. Suleman, &  A. Shahid, (2024), The Role of Alternative Dispute Resolution (ADR) in 
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collaboratively, drawing on the wisdom and support of their peers and community networks.49 

By resolving disputes amicably and transparently, Islamic ADR initiatives reinforce the social 

fabric of the community, promoting solidarity, cohesion, and a sense of belonging among its 

members. These mechanisms contribute to the development of social norms, values, and 

informal institutions that govern interpersonal interactions and conflict resolution within the 

community.50 

Islamic ADR emphasizes the principles of fairness, equity, and mutual consent in resolving 

disputes, regardless of individuals' social status, wealth, or power. Mediators and arbitrators 

strive to ensure that decisions are reached through a transparent and participatory process, guided 

by Sharia principles of distributive justice and procedural fairness. Islamic ADR mechanisms 

empower marginalized groups, such as women, minorities, and the economically disadvantaged, 

by providing them with a voice and agency in the resolution of their disputes. These mechanisms 

offer a platform for marginalized individuals to assert their rights, seek redress for grievances, 

and challenge unjust social practices or norms. Islamic ADR initiatives enhance access to justice 

by offering alternative pathways for resolving disputes outside of formal legal institutions, which 

may be inaccessible, expensive, or culturally alienating for certain segments of the population.51 

By decentralizing dispute resolution and promoting community-based solutions, ADR 

mechanisms increase the accessibility and affordability of justice for all members of the 

community. Islamic ADR initiatives strengthen interpersonal relationships by promoting 

communication, empathy, and reconciliation among disputing parties. These mechanisms 

provide opportunities for individuals to address underlying grievances, repair damaged 

relationships, and build trust and cooperation within the community. 

A key aspect of Islamic ADR is the emphasis on communication and dialogue as essential tools 

for resolving conflicts and fostering understanding between adversaries. Mediators and 

arbitrators facilitate constructive communication and negotiation between parties, helping them 

to articulate their concerns, interests, and needs in a respectful and non-confrontational manner.52 

 
49L. B. Amsler, J. Martinez, & S. E. Smith, (2020), Dispute system design: Preventing, managing, and resolving 

conflict, Stanford University Press. 
50S. M. R. Jurgees, S. Suleman, & A. Shahid, (2024), The Role of Alternative Dispute Resolution (ADR) in 

Pakistan's Legal System, Qlantic Journal of Social Sciences and Humanities, 5(1), 194-202. 
51M. Farazi, (2020), Experiences of the Australian Bangladeshi Muslim Community in Family Dispute Resolution, 

(Doctoral dissertation, University of Sydney). 
52A. Okeke, (2021), Exploring Alternative Dispute Resolution for Settlement of Criminal Disputes in Nigeria, 

(Doctoral dissertation, Walden University). 



Islamic ADR promotes restorative justice principles, which focus on repairing harm and 

restoring relationships rather than merely punishing wrongdoing. Through processes such as 

mediation, reconciliation, and restitution, ADR mechanisms encourage parties to acknowledge 

the impact of their actions, seek forgiveness, and work towards healing and reconciliation. By 

providing accessible, equitable, and culturally relevant mechanisms for resolving disputes, these 

initiatives empower individuals, strengthen social bonds, and promote the values of justice, 

compassion, and reconciliation upheld in Islamic teachings. 

 

4.1. Comparative Analysis with Secular ADR Models 

Islamic ADR is based on Sharia derived from the Quran and Sunnah (teachings and practices of 

the Prophet Muhammad). Islamic scholars interpret Sharia principles to guide dispute resolution 

processes, emphasizing fairness, justice, and the preservation of harmony within the 

community.53 Secular Dispute Resolution (SDR) models are typically based on legal statutes, 

precedents, and contractual agreements. They prioritize legal rights, procedural fairness, and the 

efficient resolution of disputes, often within the framework of state or international law.54 The 

primary objective of Islamic ADR is to reconcile parties, restore relationships, and achieve 

justice while adhering to Islamic principles. It emphasizes the importance of preserving social 

cohesion and upholding moral values in resolving conflicts. 

SDR Models aim to resolve disputes efficiently, fairly, and impartially, often prioritizing 

individual rights, legal remedies, and the enforcement of agreements. The focus is on resolving 

legal disputes within the boundaries of applicable laws and regulations. Islamic ADR 

mechanisms include negotiation, mediation, arbitration, and reconciliation, which are guided by 

Islamic principles of equity, compassion, and mutual consent. Religious scholars or jurists may 

play a significant role in facilitating ADR processes and applying Sharia principles to reach 

resolutions. Islamic ADR mechanisms include negotiation, mediation, arbitration, and 

reconciliation, which are guided by Islamic principles of equity, compassion, and mutual 

consent. Religious scholars or jurists may play a significant role in facilitating ADR processes 

and applying Sharia principles to reach resolutions. 

 
53M. M. Keshavjee, (2016), Alternative dispute resolution (ADR) and its potential for helping Muslims reclaim the 
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SDR mechanisms encompass negotiation, mediation, arbitration, litigation, and collaborative 

law, among others. These processes may involve legal professionals, mediators, arbitrators, or 

judges who apply legal principles, rules of evidence, and procedural guidelines to resolve 

disputes. Resolutions reached through Islamic ADR mechanisms are typically based on mutual 

agreement and consent of the parties. Compliance is encouraged through moral, religious, and 

social norms within the community. In some cases, Sharia courts or religious authorities may 

enforce ADR agreements or issue binding decisions. 

SDR outcomes are enforceable through legal mechanisms, such as court orders, judgments, or 

arbitration awards. Parties are legally obligated to comply with the terms of settlement 

agreements or decisions rendered by arbitrators or courts. Non-compliance may result in legal 

consequences, including monetary penalties or enforcement actions. 

These comparisons highlight the differences and similarities between Islamic analysis on ADR 

and SDR models, reflecting the diverse cultural, religious, and legal contexts in which dispute 

resolution takes place. Islamic ADR mechanisms include negotiation, mediation, arbitration, and 

reconciliation, which are guided by Islamic principles of equity, compassion, and mutual 

consent. Religious scholars or jurists may play a significant role in facilitating ADR processes 

and applying Sharia principles to reach resolutions. 

SDR mechanisms encompass negotiation, mediation, arbitration, litigation, and collaborative 

law, among others. These processes may involve legal professionals, mediators, arbitrators, or 

judges who apply legal principles, rules of evidence, and procedural guidelines to resolve 

disputes. Resolutions reached through Islamic ADR mechanisms are typically based on mutual 

agreement and consent of the parties. Compliance is encouraged through moral, religious, and 

social norms within the community. In some cases, Sharia courts or religious authorities may 

enforce ADR agreements or issue binding decisions. 

SDR outcomes are enforceable through legal mechanisms, such as court orders, judgments, or 

arbitration awards. Parties are legally obligated to comply with the terms of settlement 

agreements or decisions rendered by arbitrators or courts. Non-compliance may result in legal 

consequences, including monetary penalties or enforcement actions. 

The above comparisons showcase the differences and similarities between Islamic analysis on 

ADR and SDR models, reflecting the diverse cultural, religious, and legal contexts in which 

dispute resolution takes place.  



 

5. CONCLUSION: 

The integration of Islamic principles with Alternative Dispute Resolution (ADR) methods in 

Muslim-majority societies presents both challenges and opportunities. Islamic law's 

recognition of "maslaha," or expediency, allows for pragmatic solutions while upholding 

justice and fairness. Islamic scholars have actively promoted ADR mechanisms, fostering 

collaboration between religious authorities, legal professionals, and community leaders. 

Successful initiatives, like mediation centers in Jordan, Indonesia, and Malaysia, demonstrate 

the importance of culturally sensitive ADR mechanisms in addressing social and legal 

contexts. These initiatives foster community cohesion, promote social justice, and strengthen 

interpersonal relationships, contributing to social harmony. Policymakers, legal practitioners, 

and scholars should continue supporting Islamic ADR mechanisms, investing in capacity 

building, public awareness, legal reform, and technological innovation. 

6. Recommendations: 

i. Allocate resources for capacity building and training programs for Islamic scholars, 

religious leaders, and legal practitioners involved in ADR. 

ii. Provide specialized training for legal practitioners to familiarize themselves with 

Islamic ADR processes and principles. 

iii. Conduct research and develop educational materials on Islamic ADR to inform 

policymakers, legal practitioners, and the public. 

iv. Launch public awareness campaigns to educate communities about the benefits of 

Islamic ADR. 

v. Engage with local communities, mosques, and religious centers to promote Islamic 

ADR options. 

vi. Collaborate with community leaders to develop culturally sensitive ADR models. 

vii. Develop regulatory frameworks and standards for Islamic ADR mechanisms. 

viii. Advocate for the recognition and integration of Islamic ADR mechanisms within the 

formal legal system. 

 


