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- sudy examines residents assessment of

. X " sSatisfacti .
Jlorin with a view to assessing the quality and g sfaction levels

[ ] Y (]nda :Z !:prinC hOllS'iﬂg estates in
. r l o l ’ ‘
Both primar}‘ ana seconaary data were Sourced f hous

{ ing estates in the stud
) . . 1sing questi K 46 ly area.
uestionnaire samples were administered using .s‘lrai](i]ed lionnaire administration. In all, 303

0% of the hoz.zsc ho ] d heads of the Pl Withi-sy;lematic sampling method. This is
_ n the estates. Simple percentage was

regr ' of satisfaction am Th
\ on

findings revealed that Mandate II housing esiase ranked first in over-all fve’ sg:ndetzn;o: ; e
. ? satisfaction

' . , X uali j
i) X, (szlze of .rooms), /\; ! (.?'lze of balhrooms/conveniences) emergechas thoe) ;{e‘;;?tl:f ief
atisfaction w,(h‘ jomt, conl'ruutl.on of 93.3% rendering other variables less signi j
Jelermining residents satisfaction levels, e

The study recom '
. %) aE mends improvement of basic
infrastructure_new S?C’al amenities and provision of more public housi;fg estates forf eople
such that the Millennium Development Goals could be achieved extensively. ki
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1.0INTRODUCTION

For a long time, geographers,
architects, town planners as well as
engineers  dealing  with  housing  have
concerned themselves with the physical and
structural designs until recently when light
is beamed on occupier’s satisfaction of
housing. Residential satisfaction is more
than considering just the technical quality of
the constituent components of the building;
it also includes how well housing conditions
have met the needs and expectations of the
occupiers (Olatubara and Fatoye, 20006).
Housing is ranked second to food in terms
of human need and has profound impact on
health, well being and productivity of
individual (Grimes, 1976).The consideration
of housing value usually gives less
preference to important components such as
Space, utilities, community facilities and
%mvices, energy and water supply, sewage,

as w.ell as accessible roads, at the expense of
quality and standardization.

Colonial quarters for expatriates
were equivalent of public housing estates
before the government formerly involved in
housing provision. Nigeria in its (1975-
1980) National Development Plans in
Nigeria heralded the provision of public
residential estates by government to meet
the increasing housing need. Public housing
cstates which are supposed to have basic
infrastructural facilities and services such as
good roads, clectricity and potable water
supply to enhance the people’s welfare are
usually lacking or inadequately provided.
Although these will affect the level of
satisfaction on residents, never the less they
arc given less priority. The consensus of
past studies however indicated that housing
(acilities among other features should be
given priority for future hosing provisions.
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Housing as a concept is as old as
time of man’s consciousness for a defined
setllement rather than wandering, It usually
hes tremendous impact on one’s life style,
state of mind, health as wel] as productivity,
Aolagbe (2007:12) views housing as a
modem contraption of the historic “shelter”
which has physical space enclosed for
Potection of man from element of weather,
Similirly, Adedibu (1980 1174) s of the
;Pmlon that “the concept of shelter as
"Wl dwelling doeg not only prevent
ome element like rain.
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- Awanj (1980) on the other
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therefore be able to

security, tenure of
afe drinking water affordability
and access {0 employment, health recreation
and  educational services, Housing as a
coneept thus  involves the provision of
physically Slandard  structure  with its
accessories,  which  would make people
comflortable at affordable price and also
located in suitable locations to meet the
need of the household. The neighborhood
environment should be able to function in a
manner that will provide adequate supply of
housing related services. In other words,
housing should be used to cover all accepted
ways by which man acquire a territory of
his own with availability of all social
infrastructure services and all necessities of
life. Having looked at the existing scenario
ol housing provision in Nigeria, the authors
are of the opinion t-at in as much as the
government is tryin to encourage public
ownership of housi 1, there is a need to
involve Private Pt nership  Participation
(MP'P) initiatives.  his is because the
povernment alone  could not meet  the
increasing demand, + well as provision of
(he essentinls  tha  may improve the
satisfaction of reside s.
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similar vein, Odunjo, Baba and
I 3006) assessed the condition of
e (2 d infrastructural facilities in a
b‘“ldmg;-ﬁonal neighbourhood in- Tbadan
. n'a; aim of determining  their
with s for meeting the housing nceds
P"tentl - dents. The study showed that over
°me$;t of the houses fall short of the

Jents (occupiers) needs and satisfaction.
- recommended the policy of involving

:ination of public and private
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wencies as We . .
e tons (NGOs) in housing and

infrastructural provisions. In the same vein,
Toscana and Victoria (2007) examined the
{terminants of individual and houschold
gisfaction and social service in Spain
wing physical service variables as a
masure of developed nations’ residents’
ihavioural assessment of public housing
gisfaction. The study showed that
idividuals in that part of the world are most
utisfied with household attributes such as
mom size, number of rooms and kitchen
2 than social service such recreation,
tpecially when it comes to individual
“sssment. The essence of this is that, there
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fd OUSIng cst: tes? This study therefore
examines the residents’ satisfaction of
public housing ¢-tates in llor: ith h
specific  objectivis  of mining be
differences in cha acteristi ¥ U hnne
stics of the estates;

am!. determining ndexes of satisfaction of
residents.,

2.0 STUDY AREA

. llorin, the study area, became the
c‘apllal of Kwara State in may, 1967. The
Statc is bounded by Niger State in the
North, Kogi Statc in East, Oyo, Ekiti and
Osun  State in the South and the
infernational boundary with republic of
Benin in the Wrst. Ilorin is located on
[atitude 8'30N an | longitude 4°35E (Kwara
State Diary, 1997).

The town exhibits dual physical segments in
terms of housirg and residency: the
traditional and mo‘lern. The traditional areas
arc  predominan'ly inhabited by the
indigenes while the modern areas are
occupiecd mainly by immigrants and
indigenes. Tlorin “as scven public housing
estates out of whch five are state owned.
The state owned is Agba Dam, Adewole,
Mandate I, Maidate 11 and Irewolede
housing cstates Kwara State Properties
Development  Ceoperation, 2007). Oloje
low cost housing >statc and Kulende estate
are owned by the Federal Government. The
1991 National po; ulation Census gives the
population of llosin as 532,519 with an
expected annual rowth rate of 2.85% in
1996. Today, the three Local Government
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s . 10% of heads of houscho!d
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HOH:(;U‘SJC in all the estates.
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employed in the
me;(l::) (ti}fis stugy were both the
palySIS da,:i inferential statistics. The
jescriptive methods include frequency
ipve simple percentages and tables,
listﬁb“uoni’nferential statistics involved the
yhile the wise multiple regression analysis
4 satisfaction index of residents,
(2003) used this method to
the spatio-ecox'lomic impact  of
munity banks in .pzfrtlcu')atf)ry
evelopment in Kyvara State, giving similar
gtial locations like those of the selected
aates, The explainable structure of the
epwise Model is thus summarized as Y= a
bx 1+ baXaeeennnnn. by Xn+e
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)lawepo

Where Y = Residents’ satisfaction as
e dependent variable. The independent
rables are

X =
nh:ooms/Convcniences,

size of

Xy=size of room,

X3 = quality of materials used in the
building ,

X4=number of bathroomsttoilets ,

Xs = size of kitchen,
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4.0 RESULTS AND YISCUSSION,

I, ' ‘ isti
General fharactenstm of
Respnn(lcnts.
]n order (o 'Ssess the residents’
pereeplion  ang

creey urlerstanding  of the
Situation of the varjg housing estates, our

respondents were g¢ 2o to indicate their
opinions based on heir experience and
observations since liv:ng within the estates,
In a!l. 0% (213) 1re males while the
remaining 30% (90) 7 ¢ females. This is not
a departure from the ‘ulture and tradition of
the people in the stuc - where men dominate
headship of houscho ds, In the same vein,
the age distribution f respondents’ shows
that 6% are within { ¢ age range of 21-30
years, 58% falls with 1 age bracket of 41-50
years 25% are betwe 'n 51-60 years while 2
o arc 60 years and al'ove. This means that a
large proportion of cople living in these
housing estates are 11 »se above 40 years,

In terms of the occupation of the
respondents, it was revealed that a large
proportion of the oc: upiers of these houses
arc those that wce retivees or those
currently serving. 524 were found to be in
these cﬁlcgorics. 4% are contractors and
traders,12% of them re traders and artisans,
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One of the bases of building public
g cstates by b.olh the Federg| and
Governments is to Cncourage o
o occupier status among civil servan(g

"he years. Ownership status of hoygeg
Ovelthc estates revealed that 62% of (e
of dents are occupiers by rentage while
resfo " respondents are OWner occupiers,

fimplicaﬁon of this is that majority of
ihe estate 15!

.0

Pondepg

hoUSin

dents are tenants which is a
from the ownership occupiers’

establishing the estate,

On further enquiry, it
wng |e il

arnt that most of the initial owners of
these: quarters leased them out after they
have built ofher houses, or when some of
l!wm were transferred o other States of the
!"('('l('rmiun. Iis is common among those
living in both Kulende and Oloje housing
E‘slmvs while about 65% of residents living
M Adewole and, 72% of people living in
Mandate 11 estates are owner occupiers,

L Types and Structure of Quarters.

Was much as there are differences in the
herception and definition of housing, so
also individual housing needs and demands
fire different, With the evidences on the
Bk, the construction of various housing
estales in Horin in the past years is not
proportionate to the increasing demand for
housing particularly for workers in the civil
service. Among the seven housing estates in
llorin, variation exists when it comes to
structure, units and ages of buildings. Table
I shows the summary of such structure and

deParttil;f of the government as at the time of units among the estates.
inten 0 .
in ol Details of Housing Units in Tlorin.
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qudy reveals Ihm' lwhym.'n 1976 an
1he '2085 housing units of diflerent lypes,
2008, m\sm,cml in Horin by both (he State
we ;cdcm| Government,  While Oloje
ant estate (|.-cdcm| Government nwnv;l)
he largest number of 678 units with )

‘: 'hcdm““‘ 262 two bedroom and 54 i e

m‘im""" the lest unit is found ar (he g,
‘C( S i Yo
l(«“wcmmcnt owned  housing  estafe ol

padam. The commongsl QI' (he hmlsil\;[
s the 2 bedroom units found in all (j,c

unt s except Agbadam. During the survey

FSl?:; observed that many of the hougey iy,

'; ?cét:xtcs except for the recently built o,

t:bMaﬂdaw land 2, Trewolede and Agldin,

: qsdiction,  while  the venwaining 4, qv,
"u'rchascd additional - land near by (1,00,
b:xlildillg as a rcsult,‘ of extended larnily
demands. In terms of occupancy ratio, (hig
study revealed %hal the average occupancy
ratio by room in Adewole,Agha dam and
Mandate 1 range from 2.5 to 3,,while those of
Mandate2, Oloje, Irewole.dc and Kulende
range from 3.8,to 5 respc;chvcl y. This shows
that with the exceptions of Adcwole,
Agbadam and Mandate 2 estales, most of the
public housing estates in Tllorin have g
moderate occupancy ratio, and this is an
indication of insufficiency and increase
demand for larger housing units. This might
also be a pointer to the dwindling economy,
making more family to share single housing
units.

IV. Spatial availability of weifiuee wooviees
and Infrastructure,

The level of habitability of housing and
livability of any estate particularly public
estates is to a large extent a function of
infrastructural facilities and welfare services
available therein. Welfare scrvices in (his
wise, include the security services, health
facilities, schools, fire scrvice, and markel
among others apart from in  house
infrastructure, [t was observed that there are a

have heen Mo

Otlgin lified and adjusted from the

“l Y ‘.
design 1o guig occupiers tastes and

degire When

61% of asked 1o Juatify this scenario,
Kitlond e respondents in Adewole |,
stende g Oloje  eaf

hey 1ol (hye dein ates indicated that
16.1%, indicate ' IL"‘-“ AR lhf:y hlmlght them,
they finiah "I ("‘ that they did this as soon as
heeanse | «)F( "I’dy'ng l'hc cm.t of the buildings
12,80 ope . ANGE in their family  sizes,
070 changed theiy designs as a result of
IMprovement and change in their economic
.s:ln(ns_ '()“/n changed (he designs to add more
YOOMS i order 10 wilize the remaining lands

within .
their

ol of (“-"I

(;:‘l,(l‘l:-

virities umong the seven housing

hen it comes to accessibility
and houses vis-aviz the

i Hlonn w
o public poaods
locations,

Adewole housin

g estate could be said to
have the

( best accessibility because of the
ﬂVﬂl!ﬂl)ilily of the highest number of welfare
Services considered. It has four out of the six
considered services which include Hospitals,
Schools  for children, Police Station and
Centers of Worship within its locality. Oloje
(ollowed with the availability of the three of
the scrvices which include hospitals, schools
for children and also Centers of worship.
Kulende is ranked third in terms of
accessibility to public goods and services
considering the availability of these welfare
serviees  (sccurity  station  and religious
centie). Apart from Apba-dam that has the
least available service of infrastructure of
estate quality because it has none of the
services (considering it is the smallest), other
estates (Mandate LII and Irewolede) can be
ranked low as much of these services were
cither not provided or left uncompleted.
Agba-dam’s poor quality is accounted for by
its size and the numbers of houses being the
smallest of all the public housing estate in
[orin,
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'urce '

+o the NON provision of some thes
espite sods and services as indicated
piic £ was observed that all the scven
Vs ;re serviced with infrastructures like
‘_“?tc.scity"gpibe tborne ‘water ‘or boreholes,
'ew:arrea or earth surface iroads. Apart
- these, there have been private
jtiatives O provide some of the servigcs
cmselves. For examPle, few years after
ir completion, private  Nursery ~and
econdary schools have sprang up in
\dewole, Oloje and Kulende estates. In the
ame vein, there are now private Clinics and
ccreation centers at Adewole, Oloje and

Jandate 2 estates.
7. Satisfaction of residents

During this study, respondents were
asked to rank their satisfaction with some of
the available infrastructures and the gencral
environment of their estates. The over-ait
average percentage satisfaction as containcd
‘rrle_vealed that Mandate 2 housing estate
ranked' top *with “the thighest occupier’s
satisfaction of 62%. This could be as a
result of its recent conmstruction (when
compared to others) which still makes i
iew in all sense and has many of ils
facilities functioning and new. The clean
Serene environment probably has a positive
‘nfluence on over-all satisfaction of the

57

residonts,  Trewolede  istate lollowed in
f;?cf»nd place with 60% over-all satisfaction
Chis could also he a resull of its nearness t(;
commeicial nerve of the city with a good

road network, beautiful landscape and a

well scrv'ic'cd communication and recreation
center. This is also new relative to Oloje,
Kulende and Agba-Dam that are virtually
old and scrviced with poor road network.
Adewole cstate trails in the third position
with 59% satisfaction index. This could be
as a result of it being the (irst state built
estate with largest number of houses, and
much of the open lands which were left for
landscape beautification were resold to
privatc  developers and  shylock land
speculators.  Much of the road setbacks
have been taken over by shop owners thus
making the environment to be densely
populated, just like the high density areas of
the town, adjacent to the estate. Oloje and
Mandatel jointly occupied forth position
with $8% satisfaction. This could be as a

result of Oloje’s location status which is not .

far from the city-core area and a major road
linking the estate to most part of the town.
Also. it is the first low cost housing estate
with large number of housing units.
Kulende and Agba-dam estates occupied
Gfih and sixth position with 45% and 44%
satisfaction respectively.
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contribution contribution
Intercepts | 2.646 L.148
Xi 3.297 0.539 0.522 | 0.2724 | 27.24 % 12.706 | 52.0
X 1.425 0.373 0.721 [ 0.5198 | 51.98 % 10759 |20.1
X4 0.985 0.288 0.80! | 0.6416 | 64.16 % 3.554 | 8.0
X2 0.028 0,125 0.870 | 0.7569 | 75.69 % 3.181 7.0
X 0.216 0.091  |0.933]0933 |933 2942 [63
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Source: Authors’ computation.

This analysis shows that availability of
open space and Landscapes (Xyi) in the
estate is probably the best predictor of
occupiers’ satistuction.  'The correlaloiun
coeflicient of this variable is 0.522 and r° of
0.520 with a pereentage ol contribution ol
27.24.0% variance. This indicates that about
2724% in the variation ol residents’
satisfuction in  the housing estates iy
explained by (his variable. ‘This could be
attributed to the lurger mc'.lsur.cmcnl u!
government plots of lund which 1s 3(?111 X
30m rather than 30m X I5m zwaul'u‘bllc
among the private land speculators. I'his
gives the upporlunily (o convert the open
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space to other uses and in some cas
expanding and modifying the origin
structures. This is not allowed by law but
is still evident in all the estates, but mo
and visible in Oloje and Adewole housir
estates. Apart from this, the newer estal
have a lot of landscape modification ar
beautification, which make the
environment ~ more  attractive, &
comparable to what is available in t
Government Reservation Areas (GRA).

Number of rooms (Xs) appeared °
be the next determinant of satisfactic
levels among the residents. It has a j?‘u
correlation coefYicient of 0.721 and r°
0.5198 with the first variable. This als
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In the same Vein, X1 (Quality of
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sificant in determining the levels of
alisfaction among the residents of housing
sutes, with a joint correlation of with
0933 and a co efficient of determination of
08704 This suggests that about 87.04%
wistion in the satisfaction levels of
| rsidents is collectively explained by five
. vriables. The remaining nine variables arc
W significant in  explaining their
comﬂb'lltion to the variance because their
ilicient values are too low to offer any
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with a view to
alisfaction levels, [t
arity exists among the
units, structure and
‘ ! goods and services. In
lmus?,:;afa(g|;:ﬁdf]‘m .asscssment of the

2 S, the study discovers that
thc. recently built estates rank high in -
residents assessment than the old ones. This
means  that we have to sce to the
maintenance culture when it comes to
public owned institutions. Despite that the
government may have good intention in
establishing such venture, maintaining them
especially in the arca of infrastructure often
proof difficult, Similarly, if government
cstates” layouts are not developed according
to plan they are often taken over by shylock
land speculators.

General satisfaction of housing may be
difficult to achieve because it varies as a
result of individual differences, however it
is the dream of everyone to be able to stay
in houses where convenience and comfort
4. Individuals and government
we often tried to achieve this
i« effort at providing public

are ;;nnrnnlcc
in particular hé
wilh continuot
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: Ln‘l\ b‘.llml.ulmn ul Imusing I"’UVis‘iun
is a function ol the available \‘|)'le; :
space or

landscape available, the size und number of

rooms, the quality ol drainage and water
supp'ly as well as the size of I‘t‘)oms‘ und“lllu-
ql}uhly of’ Convenience provided. 'l"hc ol lL
ul‘ beautitul environment and lllllilllClil‘ll‘::L:
of the existing iu-house as well '\:
accessibility to public goods and scrvic::;‘
are thus essential in meusuring the succcs;
of  public housing  satistaction :lll(..i
utilization.

Based on the outcome of the study the
following are recommended with a view 1o
improving quality of public estate provision
for sustainable occupiers’ satislaction.

(i) Provision ol basic infrastructural
and  amenities particularly, portable
water supply ina sullicient, quality and
sustainable level should be encouraged;

(i1) Governmeint (through the housing

hould include t

agencics 3
in the acquisition ol

ownership clause
(he house in other o discourige and
reduce  the exorbitant e puid by

(enants for Jeusing such quarters,
(iii) Oceupiers should be discouraged
from distorting (he structures lllroug‘h
ision of land [econstruction us this
number of open space

uting 10 pood health;

expal
will limit the
ure contrib

which

and,

(iv) Government should be able 10
iblic housing construction

give the pt

he oceupier by

responsibilities to housing professionals
who would cater and care for phy*iull.
caviconmental and social needs of the
cventual oceupier right from the design
" nl. the construction stage.
ousing satisfacti i i
in the most ndv(:rllg:drz:)‘::lr::‘ryreol?(tl}:,:;relz
where everything is in the order and well
|)Iz|n||.ct.l with modern infrastructure and
amenities, occupiers still  get dissatisfied
wn.h one thing or the other. Nevertheless,
sutlsl.'ucliun index of resident’s public
!lOllsmg will be tremendously enhanced and
Inlpf'ovcd if continuity of Government
participation is allowed and more quality
lm'uscs built to meet the impending
Millennium Goals Aspirations.

REFERENCES

Adedibu, A.A (1980), Spatial pattern of
housing modernization in traditional
Residential Areas of Ilorin, Nigeria. The
Nigeria Geographical Journal 4(1& 2):
170 - 175. |

Atolugbe, A.M.O. (2007), Urban Housing
Studies  in Nigeria, Unpublished '
Seminar  Paper, Department of
Geography, University of llorin, llorin. f

Awani, D.E (1980), Shelter for Nigeria with
Low ~— income Consideration  in

Onibokun, P. (Ed): Shelter for Nigeria |
NISER, Ibadan. |

Ayinla AK, Bello, Y.0 and Olaniyan S.A.

(2004), Students Hostel
A comparative of
Residential and
¢ Institution in

Jl’hl'llsl[ (!'
iy O 109

Accommodation:
lousing Facilities in
non — Residential Highe
Nipgeria. International
Bivlogical and Physical Scienc

115

Liobi, K.O. (1992), Housing and Layout

Design, in: Mba, W.C., Principles and
Practice  of Urban and I\'cgitmul
Planning in Nigeria Akwa, Mekslinks
pPublisher (Nig)-



i (V7 72) frird
) ,"“"' '915 )
" Ministry ol

ncome

Ho using "/1’";'0 ll:t::’i ll Yolicy
4 vV ee ) ok
1 I (107?124'-‘. :"\c( world. Baltimore
" pam ing N
lf-",d / ‘l')cv(;::‘lk I,..hhcnlm |
Pt an, (1997), me::
Voo Nigck Government press
S“\tc ;;”r [}no
il
Pl
e S

( ished State
» rs;t?oﬂ (200 s, Unpublishe

sale in.
;ﬁﬁng Zlmen’-" oL

LK Stale
ST e (1997): Kwara
[ fNige” ess Ilorin.
giate 0 crment Pr |
;mr' Gov 05) Conceptua} ISS{JJ?; ‘l‘:
e o sin,g e g untries.
- " HO‘IJ)CVCIOng e lion
b o nal of the Assqcza_ ;
AAIKC A JouErducalors in Nigeria
{5
(1)545 : :on Commission (1?319)],
ol PP ulation ~ Census :
d 1P Federal Governmen

-

[)cvelomel_“
wagvam State Public
¢

pitectur al

belh 0),

population Commwsml:;s (23(())0)6
fonal FOP Population Gens ent
N“ﬁoz‘;ll gummary. Federal Governm
Natio

Gazete, Abuja.

61

()(|nn|n, 0.0 Bat,
0, a,

Jmm.lmR th,
h(\h(l; in .

Uuw,) l
N

AL 'l'hh()y
e 9
In

el A, fn
‘ ‘H.A' t \:h!mnnl
' gy fla e

AMagy 4 af |,
/'h/m | r

m

o

wlag
A ""!W'm

'irmmmnlr)l

Nile r‘;rn'mn
Jrhan 1) ‘xi'.l

(”[)RT) Akueg. N

Olalnhnm‘ C.O. ang Fatay
LY %

Jmi
Reseape),

l;_'(‘rm

Lo, (2006,
m [’l]hlu;

Olawepo,

RA. (2003),
Impact  of

Parlicipatory
Example from Ky
Geo-studies Jorum 2

Toscano, EV. an

Spatin-J;

Conomic
OMmunity

anks iy
evelopment: An
ara State, Nigeria,
(1):40.51

d Victoria, A

A 2007y,
Dl'l(.’rminanls of individual — an
houschold Satisfaction ng Social
Interaction, Monograph, NISER,
Thadan,

UNCIIS, (1996), 4n urbanizing world
Global report on Hyuman Settlement,
Public Workshop on Human Settlement

» Akoka,  Lagos between July 30™ -
31%,3-14,



