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Cykrbultying Experiencm in pubHc Uniyersities in Malaysia

David Obafemi Adebayc
Deparknent of Couasellor Education, Faculty of Education, Universiry of llorin" Ilorin,
I.ligeria, adebaya. do@unil orin. edw. ng

Mohd Tajudin Ninggal
Departrnent of Educational Foundations, school of Education, Faculty of social
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Foluke Nike Bolu-Steve
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In rrodern times, sacial rnedia plarforms have become veritable tools of
mrnmunicdion and interaction afiongst youflg adults in the university euvirsrrffieqt
as well as the larger society. As imporfant as it is, the platform hai continued to
m1ry ryrious psyshological and ernotional traurna to users through cyberbullying
activities. This study examined the relationship between *emogralhic factors and
u*dergraduates' cybe*ullying eryeriences irr public universif,es'in Malaysia It
was a quantifative study which adopted suwey design. self-desiperi questionnaire
entifle$ Dernogpaphic factors and rm&rgraduates'iyberbullyin! experiences was
uset{ far data co,Ilectitn- _The instrurnent yielded coefficient-of .lz using the
crcnbach's alpha reliability. A total of 400 undergraduates w€re prpoively
selEcted at public university in west Malaysia, Johar. one research question was

3lsed a1d_three hypotheses ryere test€d- Data collected **r" *rly*"d using
gtxuef.Eral Equation Modelling Fartiar Least squares 3 (sEM-pLs3- Tile fiildings
rcvealed that there was significant relationship between tfte demographic factori:
gcnder and programure of strdy br* ao sigrificance fcr race. Heriee, pnder and
prs-graurme of study significartly predict cyberbullying 

"rrpril*o.. of
wdergraduates than rrcial affiliations. It was reccmruerded that effective
counselling be introduced ia order to assis victirns of cyber assaults overcome the
toalcrnft su&rsd" and also stemtherpave of cybesuilying among undergrduates.

Keywords: demographic factors, undergraduates, cyberbullying, public universities,
il{alaysia

citation: .{ge!ayo, D- o., Ninggal, M. T., & Boru-steve, F. N. (2020). Relationship between
Demographic Factors and Undergraduates' Cyberbulllng Experiences nr publi; Universities inMalaysia. Internatianal_ Journal of ' Instruetion, l3(l), 901_914.
https://doi.org/1 0.29333 tiji.ZOZ\. I 3 l58a
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INTRODUCTION

In rnodern days ofincreasing technological advancements, the behaviour ofbullying has
changed its nature from one of physical, relational or verbal to the one that is
perpetrated through the cyberspace. Thus, an important area ofstudy requiring more of
rosearcher$' atfention in these modern times is &e ircreasing rate of technolory-induced
harassrnents, rrtrich inelude embarrassing social media experiencesn inconvenientjesting
through unhealthy pictoriat or syrnbolic description of persons, mean text messages:
resulting to serious emotional traum4 psychological torture, self-inflicted isolation due
to group rejection, and even suicidal thoughts aard performanco ofsarne; all as a result of
deliberate afiernpts by young internetlsooial media users to use sophislicated information
and communication technologies to cause harms, pains, and long-term injury to others,
without physically meeting them (Kei& and Martirq 2005; Campbell, 2012). This
situaticn is no other than the rnenac.e called social rnedia or electronic butlying x.hich in
this study is regarded as cyberbullying.

The advent .of social media platforms and smartphone devices have drastically reduced
the human to hurnan interactionso with the attendant effect that individuals have little or
no empathy on other users of the platforms, while unwholesome behaviours are the
norm in the present world (Adeboye, 2018). A growing and emerging problem that
seriorsly affects university undergraduates and the youth in general, regardless oftheir
g€ndsr, race, Golour, personalif or language (demography) across the world is
cyberbullying. By demography, it implies the study of human populations and their
respective changes over a period of time. In this study, the demographic components
t}at were exanined are gender, and lace or ethnicity. In terms of gender, male and
female undergraduates; whereas, under race/ethnicity, participants (undergraduates)
were clustered into Malay, Chinese, as well as tndian and others. Cyberbullying affects
the society at large, regardless of social stdus or class; and it can cause irreparable
psychological daurage to peopie, rarymg tom low self-steenl depression, feelings of
inadequacies, poor self-concept as well as suicide ideation. The broad term of bullying
is seen as a global and widespread phenomenon occurrirg in different social contexts of
schoolyard" uror*place, and more recently, technolory (cyber) (Fanti, Demetriou and
Haura, 2012; Abu-bakar, 20 1 5).

In terms of susceptibility to cyberbullying aftacks, Agafson et al., {2AOl reported that
rnale undergraduates seom to be less of victims of cybertullying than fernale
undergraduates. Female sfudeats are more cyberbullied than males; as a malter of fact,
males are either bullies or bully-victims, while most females are largely repofied as

victims. This implies that female students are mors of victirns of social media bullying
than their rnale counterparts (who mostly indulged in cyberbullying behaviours),
particularly, university undergraduates (Agatson et a1., (2007). In contrast, Balakrishnan
(2015) concluded that due to the relative ne\ryness of social media bullying, the gender
that is rnostly affected by cyberbullyiflg malr not be easily determined because both
geader appeare equally affected in most cases. Many university students suffer in silence
due to the adverse efects of online assaults suffered. While some can let go, many often
resort to acts such as suicidal tendencies because of the psychological challenges
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-experienced 
after the cyberbullying. lsrrngsters often feel ashamed, assume their world

has crumbled, Gel everyone has seen the online bullying hence, the need to find solace
in oither hurtiag other students {becoming bully-vici'mi), or isolating themselves from
the-society, including contemplating suicides (Nortat ei.al., 2013).ihus, the current
study focuses oa relationship between demogrryhic factors and undergraduates
cyberbuilying experiences in Malaysian public universities.

Problem Statement

The advent of technology has continued to change t}re patterns of commrmication,
irseractions and relationships among yor-ug adults, pu.t*uL.ty those in the university.
Due to these various changes, undergraduates hardly make new physical friends, rathel,
new associates are continuously added on the cyberspace; and this has also changed the
way and manrsr in which bullying is perpetrated in the university system. The social
media platforrns offer new ways by which bullying is perpetrated anC inis has continued
to increase emotional and psychological trauma suffered by many youngsters regardless
of gender, course of study-an{ rycial or et}rric group. Lu (20l5icarried out a it*dy on
the influence of pathological intemet ,o *e demographic i*too on pathological
internet use among 1493 surveyed undergraduates;-t.iuo prevalence of pIU was

Leporte+ 
amolg undergraduates in a lv{alaysiarr public university; t}e author also found

that undergraduates spffnt bet$/een 19.tei 68 hurs on the internei weeklS that is, at least
about 6-5 hours on a daily basis; thus, the researcher formd from the findings that
ltajorlS undergraduates engaged in online games (MMoRpG) and social netwirking
sites (SNS), which were influenced by cogriitive disiortion, motivation via access to the
interBst, and stressful life events (boredo;, depression) contributing 65% variance of
PIU (Pathological Internet Use). As it has beenistablished that uadJrgraduates spend a
considerable number of ho-urs on social media platforms on a daily ttis, ttris *toay i,
therefore aimed at deterrrining the relationship or lirk betweea motivations for social
rnedia ys*, demography, persoraligr and cyberbuilying behaviours among
undergraduates studying in a Malaysian public rmiversity.

Ling Ramadass, Altaher and Arjuman {201l} also idertified 58 persons (29glo) at-risk of
extrenns intsrflet Ese among 203 Mataysian undergraduates aod th* study asserted that
individuals at ages l8 to 25 years \rere more vulnerable to the 

""rt. 
*" use of the

internet, called pathological internet use, particularly university or college students. Thisis lrccause uaiversity students a. cooiid".d as ofteo having *oi" f.o time to
themselves, have easy access to the interne! as well as a more iational reason in the
environment (Ling et al.,Z}ll). Therefore, if individuals within the age bracket lg to 25
years wers found to be engaging in the extreme use of the internet, pirticularly for non-
acadsmic plrlposes, there is the nsed to establish if the tequency of use of social media
by undergraduates has any relationship or link with cyberbultying betraviours; as well as
the motivations for such &equent visits to smial meiia pfatfJrni, and personatiry traits
ofusers"

The Malaysia crime Prevention Foundation in April, z0l7 gave a detailed analysis of
cyberbullying behaviours perpetrated by universif and oder categories of students,
&om the statistics obtained from cyber-security Malaysia's first quftsr report of 2017
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in which it was revealed that there were (300) cyber harassment cases in 2012, (5lz)
2fr13, 2a14 (550), 2015 {M2) a*d 2016 {529}; a total of 2333 generar cases of
cybe"riullying. However. according to the repsrt, cyberbultylng among students of
tertiary institutions is considered more serious, with 250 cases reported in 2012, (3g9)
2Al3,2tt4 t29\,2AL5 (256) and 2016 (338). tn all, a toral of 1524 {65% of 2333)
eases of cyberbullying have been reported and recorded affiong universify and high
school studenG in the past six years; this is not including the variously r,mrepcrted casis
because of the inierenl shame and ridicule that victims are most likely to face should
they report the attacks {Malaysia crime Prevention Foundation, 2017). Hence, the
reason for this study to deterrnine the relationship betrreen demographic factors and
students' cyberbullying experiences in pubtic ,miversities, particulariy in west Malaysia.

Ohjective of the Study

The otrjective ofthis study is to determine the relationship between demographic factors
and undergraduates' cyberbullying experiences in Malaysian public universities.
specifically" it is to exarnina the correlations of demographic vmiables of gender,
race/ethnicity, progranlrme {course} of study and cyberbuxllng experieaies of
youngsters in public universities in west Malaysia.

Research Question

what is the relationship between demographic factors and undergraduates,
cyberbullying experiences in Malaysian public r.rniversities?

Rcsearch Hy,potheses

The following research hypotheses were generated in the null form and tested in this
study:

1. f}ere is no significant relafionship between demographic factors and
undergraduates' cyberbullying experiences in Malaysian public rmiversities based on
gender.
2" There is no signifieant relationship between demographic f,actors and
undergraduates' cyberbullying experiences in Malaysian public universities bassd on
race.

There is uo significant relationship between demographic factors and undergraduates'
cyberbullying experiences in Malaysiaa public universities based o* prugrarnme of
study.

MITIIOO
This is a quantitative study and it adopted survey design. suvey was deemed more
suitable and appropriate because ofthe nature ofthe study; i.e., one dealing with large
populafion firlm which sarnples were dravs fer the study" The popillation cornprised alt
wrdergraduates in tlle selected puhlic university in west Malaysia. A total of 40s
participants were purposively selected from the three faculties that were selected
through a proeess of cluster sampling technique.
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Purposive sampling was adopted in order to ensurs that all the races represented were
fairly enlisted to participate in the study. A seltdesigped questionnaire was used for
data eallection- The questionaaire was entitled "Engagernent on Social Medla and

Cyberbutlying Behaviours (ESMU & CBB Questionnaire)'1. The researchers decided to
desiga the questionnaire in order to be able to give careful consideration to the cultural
and renigious practices ofthe respcndents in this part ofthe counfiy without any forrn of
bias. The questiornaire was divided into two parts tA & ts). Paa A focused r:n

respondents' demographic details, while part B consisted of iterns on demographic
factors, soeial media use and cyberbullying among undergraduates. The instrument was

faiiored towards a Four-point Likert type format on a c,ontinuum of 4-l scaring. The
irstrument was subjected to a Cronbach's alpha method of retiability, and it yielded a

coefficient of 0.97, thus, rnaking it reliable for use as the data gathering tool for this
study. Also, the SEIvI-PLS earried out its own validity and retiabiliry before the results

w€re nffl; this further confirmed the usabiiity of the insffument and its results.

Participation was voluntary, thus, respondents offered to actively participate in the study
Data collected were analysed using the descriptive statistical tools and SEM-PLS3
While the demographic asp€cts were analyse.d with the use of percentage, rnean and

standard deviation, the null hypotheses were tested with the SEM-PLS3. All hypotheses

were tested at 0.05 alpha level of signihcance.

F[NDINCS

Demographic Data

The study was conducted among 4.0S universiff undergraduates from three faculties. In
this section of the study, the demographic profile of respordenis which is referred to as

the description of the attribute of the samples were presented on their individual
characteristics based on gender, &equency of daily use of social media plafforms,
programrne of study, race/ethniciry, and rrhether or rrot they have experienced

cyberbullying assaults before. The section below elaborates on the results obtained.

Gender

For gender, the resulk indicated that one hundred and fifty-two (152),38.0% of the
respondents were males and fwo hundred and forry-eight (248), 62.A% of the
respondents were females. This irnplies that rnore female undergraduates participated in
the stnrdy than tlreir rnale counterparts. trt als suggests thal there are more female
undergraduates than there are male undergraduates in tle selested university. Figure I
presenfs the result.
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Eigure I
Gender Diskibution of Respondents

Frequenqy of Daily Use of,Soeial Media platforms

The daily frequency of the respondents' usage of social media pldforms was grouped
into less than I hour, I to 3 hours, 4 to 6 hours and above 6 hours. The result indicates
that thirteen (13), 33% ofthe respondents spend ress tlran an hour daily on the social
media, onehundred and six (106),z6.so/o spind I to 3 hours, onehunired andthirty-
eight (138), 34.5% ofthe respondents spenilbetween 4 ta 6 hours and one hundred and
fot';ttr.ee {143),35.8o/o spend abovqk ho,.,rs daily on social media platforms. This
implies that undergraduates spent more than 6 hours duily o, social medii platforrns.

Frcqucncy (t)

Abr:r'e 6 horus

-1-6 hotus

l -3 horus

Less tharr I hour !

020Jo 160lJo100

Figers ?
Respondents' Distribution on Daily Frequency of usage of Social Media platforms

Race./Ethrtuity

The racelethnicity was categorized into four: Malays, chinese, Indians and others. The
analysis revealed that two hunlred and eighteen Qtt1, s+.sri of the respondents were
a{alays.1 while eighty-seven (87), 21.8% were chinese, whereas, there'were twenty-
seven (27), 6.80lo Indians and sixty-eight (68) 17.0olo other racesiethnic nationals that
participated in the study.

N{ales Females

International Journal oflrntruction, January 2020 o Vol.l3, No.I



Adebayo, Ninggal & Bolu-Steve

Fretlueuc-v (fl

. i\Iala_y r Chirese " Iodials . Others r

Figuxr 3
Respondents' Race/Ethnic Disfribution

Frogramme of Study

According to the results, 25.0% (51:190) consisted of computing wdergraduate s,37.Syo
(N:150) eleckical engineering students, wrd 37.5o/o (N=150) undergraduates in various
management progriunmss participated in the study. From the result it can be deduced
that there ars more undergraduates i_o both electrical engineering and management than
computing.

Freqr.ency,-(f)

947

160

l -10

t20
lfio
a0

60
.1O

0
E lectl-ical Erlgirxeri[g \.IaEgerDeil

Figrrre r&

Respondents' Programme of Study

Experience of Cyherhullying

The distribution of the respondents based on their cyberbullying experiences indicated
that two hundred and forty-four (244) t6lW of the respondents have experienced
cyberbullying, while 156 (399/0) have never experierrced cyberbullying. This further
confirms that cyberbullying behaviour is rampant among rmiversity undergraduates.
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Figure 5

Respondents' Experience of Cyberbullying

Hypothesis l: There is no significant relafionship between demographic factors and
undergraduates' cyberbullying experiences in Matiysian public *lruoriti"* based on
gender.

Direct Relnfionship of Gender and Cyberbullying Behaviors

Hypothesis one focused on identifiing the relationship that undergraduates, gender has
on cyberbullying behaviours (CBB). The path analysis was used in"order to achieve this
hypotheeis as shonrn betrow in figure 6 '

Figure 6
Gender and Cyberbullying Behaviours

Table I
T-statistics and P-vqlue of Geader on Cyberbullying Behaviours
_ - Or,*tr U*r" (O, Mi
Gender->CLB -S.l4i _ -0.ldA

*Siguifiean! p{0.05
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The result of the path analysis shows that gender (G) has a significant direct negative
relaionship with cyberbullying behaviours of undergraduates (CBB). The relationship is
negative with a patlr coefficionl (F: -0.145, t > + 1.96). Thc standard decision rule of
Byrne (2010) (t-value greater than or equal to 1,96 and p-value is < 0.05) is also
applicable in this hypothesis in order to determine the sipificances of the path
coefficient between the dependent variable and the independent variables. Therefore"
since the t-value is ) + 1.96, it thus implies that the relationship between gender and
cyberbullying is significanl and gender has an influence on undergraduates'
ryberbullying behaviours. A continuous increase in ths population of female
undergraduates meails firrther declino in cyberbullying behaviours, whereas an increase
in the number of male students implies more experiences of cyberbullying beczuso most
male undergraduates reported not to have experiencd cyberbullying which means
ftmales are more of the victims than males who appear mostly as the perpetrators of the
act of cybertullying. Thus, the nuli hypothesis wtich states fiat there is no significant
relationship between gender of undergraduates and cyberbullying behaviours is not
accepted. In this study gender accounts for .02lYaon cyberbullying behaviours.

I{ypothesis 2: There is no significant relationship bstween demographic factors and
undergraduates' cyberbullying experiences in Malaysian public universities based on
race-

Firect Relationship of Race/Ethnicity and Cyberbullying Behaviours

Hypothesis two focused on identifying the relationship that undergraduates'
raoe/ethnicity (RE) has on their cyberbullying behaviours (cBB). The path analysis was
used in order to test this null hypothesis. Figure 7 shows the relationship between the
two variables.

Figure 7
Race/Ethnicity and Cyberbullying Behaviours
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Table2
T-statistics ard P-ralue of RucdEthnicity o, Qberbrrllyittg B*h*iorrs

Original Mean (M) SD T Statistios p Values
Sample
(0)

RE>
CBB

0-074 0.0E1 0.1l6 0.639 0.s23

*Sigrrificanfi p]0.05

Based on the path analysis of figrn'e 7 on undergraduates' rac€/ethnicity or their
cyberbullying behaviours, tle result shows that there is a positive but not significant
reldionehip. The relationship is positirae but not sipificant with path coefficient (p :
A-074, t 5 * i.96). Based on the t-stdistics of .639 and p-value of .523, it means
race/ethnicity has no influence on cyberbullying behaviours. only .005% of
racelethnicity was accounted for in cyberbullying behaviours. Thus, the null hypthesis
which states tha* there is no significant relationship between undergraduates'
race/ethnicity and cyberbullying behaviours was accepted.

Hypothesi;s 3: There is no significant relationship between demographic factors and
undergraduates' cyberbullyrng elpeiiences in Malaysian public univsrsities based on
progftrrnme of study.

Direct Relationship of Programme of Study and Cyberbullying Behaviours

Hypothesis three focused on identi$ing the relationship that undergraduates'
programme of study @s) has on cyberbullying behaviours (cBB). Path analysis was
used in order to test the null hypothesis. Figure 8 shows the relationship between the
two variables.

Figure I
Prograrnme of Study and Cyberbullying Behaviours
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Table 3
T-statistics and F-value cf Programme of stu4y on cyberbuilying Behaviours

0riginal Mean(M) SD
Sample

T Statistics P Vahres

911

(o)
PS.> CSB S.,

*Sigrificant; p<0.05

The rssu*t t}f fhe pmh anatysis shcws tha{ prograrnms of study {Fli} has * significanr and
direcl relationship u/ith undergraduates' cyberbullying behaviours (cBB). The
relationship is positive with a path coefficieat {p : 0.148, 1 ; + 1.96}" According to
Byrne {2010}, the standard decision rule for a retratiorship between constructs to be

fgmficant is (t-value grcater tlan or equal to 1.96 and p-oulue is < 0.05). This is used
h**: tt decide the sigrificaace of the path caefficient betweea the dependent variable
arld ttrc-inderyldu*t variatrle" Theref,ore, since the t-value is > + t.g6, it therefore.
means the relationship between programme of study and cyberbullying behaviour is
significant- an{ that programme of study has an influince on uirdergraduates,
cyberbutrlying behaviours. Thus, the null h}ipothesis x4rich states that there is no
significaat relatior,sltip tretween programme of study and cyberbullying behaviour is not
y9ept1ed. In this stud5 tle programme of stndy accounts for .a2zyo on cyberbullying
behaviours.

$TSC{JSSTSN ANil CONCH,USISN

The findings of this study showed that a significant relationship exists between gender of
undeqradwtes and cyberbullying behaviours, though it is an inverse {negative)
iel,afionship. trt thus impiies that if a particular gender {say f,emales} incieases,
cyberbullying behaviours tend to rsduce, and if thi other g"nd". (males) declines,
cyberbullying experiences of victims reduces while increased mate enrolments imply an
increase in cyberbullying experiences by female undergraduates- This is cansistent with
the study of wrigfot ot al., (201j) in which the researchers affirm thaf chinese and
Japanese females were more of victims of cyberbullying than chinese and Japanese
males who were in the majoriry of cyberbullies.

This finding also csrroborates the study of Agatson et aI., (2007) which reported that
male undergraduates seem to be less of viCtims of cyleibuttying experiinces than
fernale uadergraduates" Female students aro more cyberbullied than malesi as a mafier of
ibcl rnales are either bullies or hully-victims. whitJ rnost femates are largety rcported as
victims of cyber harassments. A-lso, the fiading confirms that of Li (200?) which found
thal male students of high schools were more cyberbullies than female students, the
majoriry of whorn were victims of cyberbullying assaults. This study however sharply
csiltrasts with the fiadings of Balalqrishnan (2$15) wtich conchded that due to tfuL
relative newness of social media bullying the gender that is mostly affected by
crylerbullyrng may rot be easily determined because both genders app.ars equally
affected in most cases-
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The results further showed that there is no significant reldionship between racelethnicity
and cyberbullying behaviours. This inrplies that the behayiour of cyberbullying is an
lndividual thing, and not one of, a racial or ethnic colouration. This supports Glasser's
(2000) choice theory that opines tlrat each human being is the author of his or her
behaviotn and not as a result of an uncotscious or invisible element, This frnding
hslmever sharply contrasts to that of chan and wong (2015) who found that culture was
a strong predictor of cy-uerbullying behaviours; hence, the autlcrs concluded that
culfural differences between the west and general Chinese culture may have given rise to
the differences in terrns ofprevalence, nafure, severity, and features of cyberbullying.
The conclusion of f}te auflors further lends cre.deace to the earlier findings of Li (2007)
and Li (2008) which also confitmed that culture predicts cyberbullying behaviours and
its perpetration was higher in chinese societies. These may further provide support to
the findings of this study from the cross-tabulation which reyealed that there were more
chinese undergraduates in elecirical engineering tkan they are in management and
computing. Furthermore, from the cross tabulation results obtained, it showed that
undergraduates in electrical engineering were less ftequent users of social media
platforms than their colleagues in faculties of computing and management; it also
revealed that electrical engineering students were less of victims of cyberbullying
behaviours than computing and management students. The reason for this may bs
because of, the excess workloads of eleckical engineering students" which does not
afford thear the opportumity for social media activities, whish ultimately gives them
positive hedges over others as evidenced in their academic records published by the
university during convocation programmes. Hewever, it may also have been why Li
{200fi} concluded that ifths increasingly higher pereentage of cyberbullying behaviours
amongst Chinese students was not checked, it could become a serious global problem.
Furthermore, it is interesting to note that cyberbullies may not necessarily be frequent
usem of social media platfonns. The only grcup that gets harassed are the victims who
spend a considerabte nurnber ofhours online. This is atso corroborative oftlre study of
Notar et al., (2013) asserting that cyberbullies may not necessarily require to spend long
hours on social media as long as the raw materials required for bullying their victirns
{victirns' online profiles} are within their (cyberbullies) reach.

Findings also revealed tlat there is a sigrrificant relalionship between programme of
study and cybertrullying behaviours. This was also revealed in the cross-tabulation
analysis which indicded that undergraduates of management spent more tirne on social
media platforms, and also topped the list of victims of cyberbullying experiences, while
computing and electrical engineering students came next. Undergraduates of electrical
engineering were less of victims of ryberbullying and majority of thern were males,
unlike rnanagement and ccmputing that had more female rmdergraduates. Previcus
researchers have only concentrated on defining what cyberbullying is and its nature
across different schools, culture, colour, and its nature, with none seeming to have
considered the programme or cour$€ of stu,rly of tlre university sfudents wllo had been
cyberbullying victims or cyberbullies. This is supportive of wright's et al., (2015) view
that though cyber-aggression is on the increase, researches on it have been slower in
rnost Asian countries. Thus, this gap has been succinctly filled by the present study.
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Hence, there is a sigrrificant relationship between undergraduates' programmes of study
and cyberbullying behaviours. This corroborates the fiadings ofEksi (2012ll that young
people in the uoiversities have in rsccnt fimes scught helps &orn counselling
practitioners and mental health experts due to their iacessant experiences of cyber
assaults.

Eased on the fi*dings of this study, it was conaluded t&at; ttre behaviour of
cyberbullying has no ethnic or racial colouration or tone, rather, it is an individuat
behaviour, just like no two individuals are exactly the same in terms of their personalify.
It established that being a Malay, Chinese, trndian or others has nothing to do wirh
cytrerbullying behaviour, as anyofie fiom any race or ethnic group can be a potential
cyberbully. It was also revealed that there were more Chinese undergraduates in
electrical engineering than they are in management and computing.

RECCI&TMENDATICINS

The following suggestions a.re recommended based on the findings of this study:

a. Academic motivations for social ruedia use should be separated from social
motives in order to avoid undue interferences in tle results obtained. This becomes
imperative so as to avoid misinterpretation of research findiags.

h" A sinrilar stutly is reeommcnded fur other universities in Malaysia ir order to
adequately ertend literature in this regard and to ultimately determine the prevalence of
cyberbullying among undergraduates in other Malaysian universities, particularly, the
public universities"

Age fbctor may have also contributed to tmdergraduates' &equent use of social media
platforrus. Future studies can focus on graduate sfudents' use of social media in order to
ascertai$ the frequeacy af'use and cyberbullying amoagst postgraduate students as
established for undergradwates in this sturdy.
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