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Abstracts
This study investigated the impact of Information and Communication Technology on
staff job satisfaction in Ilorin Metropolis, Kwara State, Nigeria. The population of the
study comprised all the staff in llorin Metropolis, Kwara State. Stratified random
sampling technique was used to drawn one hundred and [ifty respondents from the
population (o constitule the sample of this study, which were made up of both the teaching
and non-teaching staff. The research instrument used was self-designed gquestionnaire,
entitled: 'Information Communication Technology and Staff Job Satisfaction
Questionnaire' (ICTEJSQ), with reliability index of 0.5. Moreover the statistical toal
used for testing the research hypothesis was Pearson Product Moment Correlation
technigue (PPMC) at 0.05 level of significance. Frequency cOunls and simple
percentages were used for analyzing the research questions. The result from the analyzed
data indicated that, the research hypothesis was rejected. It was also discovered that ICT
brought about staff job satisfaction in Tlorin Metropolis, Kwara State; ICT also enabled
staff to go for further fraining o update their knowledge and to gain required skills for
effective job performance which could bring about job satisfaction. However, it was also
discovered that vast majority of staff in Horin Metropolis, Kwara State do not have access
to technological tools and facilities such as computer and the internel while at work. It
was recommended among others that staff should be put in a better position through the
provision of ICT tools and facilities. This will enable them to derive maxinum
satisfaction from their work. Teaching and non-teaching staff of llorin Metropolis,
Kwara State should be given the opportunity [0 attend far and near refresher courses,
seminars and workshops on Information Communication Technology at regular
intervals. Such courses should be accompanied by handsome monelary allowances soas
to motivate the staff.
Key Words: Information Communication Technology, Joh Satisfaction, Training,
Staff, Skills
Introduction

Information Communication Technology (ICT) in this 21" century has become a
sine qua non in all progress-driven, developed and developing countries of the world.
This is evident in the crucial role that 1CT is playing in all sectors of a given society.
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Akuegwu (2011) rightly remarked that the world presently is knowledge-dniven and
information age has taken the center stage in virtually everything. Utilization of ICT
facilitics is therefore a sine qua non for qualitative instructional service delivery. Hence,
it is widely acknowledged that ICT can be used to improve the quality of teaching-
learning process and record keeping as it relates to non-teaching duties, at any level of
education. In fact, ICT 15 becoming a natural part of man's daily life. Thus their use in
education environment is becoming a necessity. This has made it imperative that
teachers and non-teaching staff, not only need to use Information Technology, butto also
find the use of ICT pleasurable. This is to ensure that they participate fully in the life of
the contemporary education and to accomplish their everyday task. It will also be tenable
to state here that, staff'in the education system that deploy ICT tools and facilities tend to
derive more satisfaction from their various and respective teaching and non-teaching
duties.

One of the foremost works on job satisfaction is the "Hawthome Studies'. Anising
from the work, Hawthorne used to sum the ultimate findings of Elton Mayo's Studies
between 1924 and1933. Hawthorne effect referred to novel changes in work condition
which increase productivity temporarily. Job satisfaction as put forward by Robbins
(2003} is the collection of feelings that an individual holds towards his/her job. From the
above definition it is pertinent to note that such feelings attached by anemployee to ajob
could arise from the nature of the work; how the worker 1s being supervised; the salary
which the employee receives on the pay day; opportunities for promotion and relation
with co-worker and Boss. All these and more are significant elements to bring about job
satisfaction which if satisfied could bring about staff capacity development. It is of no
doubt that an employee who is satisfied with his job will tend to develop his productive
capacity which can bring about both organization and the employee's enhanced
productivity. This view was buttressed by Robbins (2005) when he remarked that “when
satisfaction and productivity data are gathered for the organization as a whole, rather
than at the individual level, we find that organizations with more satisfied stall'tend to be
more effective than organizations with fewer satisfied staft”".( p87)

Judge and Robbins (2007) postulated that people on the average are satisfied
with their job overall, with the work itsclf. and with their supervisors and co-workers.
They also claim that staff tend to be less satisfied with their pay and promotion
opportunities. However their research was limited in the sense that they were unable o
~ find out in clear term why people dislike their pay and promotion possibilities more than
any other aspect of their job.

Statement of the Problem
Information Communication Technology has been given credence for its ability
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i
1o transform the educational system in Nigeria (FRN, 2004). Consequently, there are :
some expected changes which this ought to bring about in the nation's education system .
as regards its workforce and their job satisfaction. Much more, work on information
communication technology has been carried out by Ajayi, Ekundayo and Haastrup
(2009) on the application of ICT in Nigerian secondary schools cutting across Ondo and
Ekiti States. The findings are; that ICT facilities are lacking in schools; that teachers and
students were to a little extent exposed to the use of ICT. Similarly, Olayemi and
Omotayo (2012) examined ICT adoption and effective secondary school administration
in Ekiti State. The study revealed that, there exists a significant relationship between ICT
adoption and effective secondary school administration in the state, though schools
understudied were not provided with ICT facilities. Much more, the level of ICT
awareness by the secondary schools' administrators was low.

Furthermore, the whole world seems to have shified interest from working in an
isolated system to a networked and inter-connected system, which is what the internet is
all about. It is in this light that staff do notonly need to be conversant with data processing
alone. but also familiarize themselves with the use of internet facilities. In view of the
knowledge of the substantial benefits from technological development brought about by
ICT to every formal organization, with educational settings not exempted and the
awareness as it has been observed, that secondary schools are lacking in the usage of ICT
in teaching and learning process, either due to its non-availability, or incompetence on the
part of the teachers. Basically, it is on the attempt of filling the existing gap in [lorin
Metropolis, Kwara State on the impact of ICT on staff job satisfaction that this research
work has been embarked upon.

'WHEL, Adaramaie Adebayve, S ATCHE, David Jimol, "OPALERE, useg Tawa & ORASEMU Victor Micfoe!

Purpose of the Study

The purpose of this study includes the following:

(i) to identify the impact of Information Communication Technology on staff job
satisfaction of both teaching and non-teaching staff of Ilorin Metropolis, Kwara
State.

(i) to examine the accessibility of staff to ICT facilities and tools in Ilorin
Metropolis, Kwara State:

(iii)to ascertain the extent to which Information Technology has led to Stafl (both
teaching and nonteaching staff) on-the-job training in llorin Metropolis, Kwara °
State.

Research Questions

The following research questions were raised to address the purposes of this study:

_ does Information and Communication Technology bring about staff job
satisfaction in 1lorin Metropolis, Kwara State sccondary schools?

- do staffof llorin Metropolis secondary schools have access to Information and
Communication Technology tools and facilities?

Adekunle Ajasin University, Akungha-Akoko, Onde Stale, Nigeria 38
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- to what extent does Information and Communication Technology facilitate staff
training in Iorin Metropolis secondary schools?
Research Hypothesis
Ho: There is no significant relationship between Information and Communication
Technology and Staff Job Satisfaction in Ilorin Metropolis, Kwara State
secondary schools.
Research Method

The research type is a descriptive correlational survey. It sought respondents’
opinion about the relationship between Information Communication Technology and
staff job satisfaction in Ilorin Metropolis, Kwara State.

The population of this study is made up of all staff (both teaching and non-
teaching) in Ilorin Metropolis secondary schools, Kwara State. Multi Stage sampling
technique was used to select participants for this study: firstly, llorin Metropolis was
stratified in to the existing three local governments in the metropolis; secondly,
proportional sampled technique was used to select four schools (40%) from [lorin West
Local Government which have the largest schools in the metropolis, three schools (30%)
each from Ilorin East and [lorin South Local Governments making a total of ten Schools;
and lastly by means of stratified random sampling technique, 10 academic and 5 non-
academic stafT was selected in each sampled school, bringing the total number of
respondents to one hundred and fifty (150). These include teaching staff and nonteaching
staff. drawn from various units and departments of the sampled schools.

The research instrument is a structured questionnaire entitled “Information
Communication Technology and Staffl Job Satisfaction Questionnaire™ (ICTEISQ). The
'ICTEJSQ' consists of two sections; A&B. Section A contained items eliciting personal
data of the respondent, such as; academic/non-academic department, status, age, gender,
experience, qualification and marital status. While Section B deals with items seeking
responses on;

(a) Availability and use of ICT.

(b) Staff job satisfaction

(c) Staff accessibility of ICT tools and facilities
(e) Training of Staffon ICT tools

The respondents were to indicate the extent to which they agree or disagree to
each of the items which are on four options of the Likert-type scale. Hence, each question
attracts responses of Strongly Agree, Agree, Disagree and Strongly Disagree of which
respondents are expected to tick the most appropriate option. The Researchers
administered the research instruments directly, with the assistant of each Head of
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Department. The instrument; TCTEJSQ)' was distributed to the sample of the study, most

of which were collected almost immediately, while some were delayed till after few days
before collection.

The data gathered was statistically analyzed using the statistical package for
social sciences (SPSS) to compute the mean. standard deviation, frequency count and
percentage of the data gathered. More also, Pearson product moment correlation formula,
was used to correlate the research variables and to determine the rejection or non-
rejection of the formulated null hypothesis, which hinged on whether the calculated “r”
value is greater than the critical “r” value or vice-versa, in each case. With the above
procedure, the researchers were able to measure the relationship that exists between the
study variables.

Results

Research Questions

Question 1: Do staff of llorin Metropolis, Kwara State have access to Information and
Communication Technology tools and facilities?

Table 1
My Office has a Computer set which I operate to enhance my Job

Frequency Percent Cumulative Percent
Invalid 1 ) F
Strongly Disagree 46 30.7 31.3
Disagree 47 31.3 62.7
Agree M 293 920
Strongly Agree 12 8 100.0
Total 150 100

The result on table 2 revealed that staff in Ilorin Metropolis, Kwara State are not

adequately provided with ICT tools and facilities as 93 respondents (which represents

about 62%) out of 150 research subjects 'Disagreed’ to the above question, claiming that

they do not have access to ICT tools such as computer to enhance their job.

Question 2:To what extent does Information and Communication Techrnology facilitate
staff training in llorin Metropolis, Kwara State?
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Table2
Staff training through Information and Communicaiion Technology in Ilorin
Metropolis, Kwara Siate?

Frequency " Percent Cumulative Percent
" Invalid 1 7 7
Strongly Disagree 17 it.3 123
Disagree 21 14 26
Agree 85 56.7 82.7
Strongly Agree 26 17.3 100.0
Total 150 100

Table 2 results showed that ICT provides staff the oppoertunity to go for further training

for skills acquisition on technological tools and facilities in [lorin Metropolis, Kwara

State, as 111 respondents (which represents about 74%) out of 150 research Subjects

'Agreed' that they have received training on ICT.

Research Hypothesis

Ho: There is no Significant Relationship between Information and Communication
Technology and Staff Job Satisfaction in Horin Metropolis, Kwara State secondary
schools

Table 3

Information and Communication Technology and Staff job satisfaction in Iiorin

Metropolis, Kwara State

Variables N X SD DEF Cale.r Critichr Decision
Information
Communication
Technology 150 320 0.705

_ 148 0361 0.195 Ho
StaffJob Rejected
Satisfaction 150 3.01 0675
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The table 3 indicates that the calculated r- value js greater than the critical r- value (since
0.361>0.195) at 148 degrees of freedom and 0.05 level of significance. Hence, the nu]j
hypothesis (Ho) which states that 'there is no significant relationship betweey
information communication technology and staff job satisfaction in Ilorin Metropolis,
Kwara State' is rejected. This implies that there is a significant re lationship between IR
and staffjob satisfaction in llorin Metropolis secondary schools, Kwara State.
Discussion of the Findings

Hypothesis

Ho:  There is no significant relationship between information communicatian
technology and staffjob satisfaction in Ilorin Metropolis, Kwara State.

The above hypothesis (Ho) was rejected. This result implies that there is
significant relationship between ICT and staff job satisfaction in Ilorin Metropolis,
Kwara State. The results of the data gathered under this hypothesis revealed that ICT 1o a
large extent is associated with staff job satisfaction, as staft disclosed that they were
happy, and most times felt fulfilled whenever there was 3 work to do, or a thing to search
for on the web and there was a standby computer with internet facility on ground 1o
enhance their job. It was discovered that ICT prevents the loss of files that is associated
with the traditional filing system. This study support the finding of Talab and-
Makshapathy (2011) that discovered that, a significant relationship exists between ICT
and staff job satisfaction when Talab and Makshapathy said “staff are considered
valuable assets of any organization, and the success of any organization is linked to the
satistaction of its staff. On the other hand, the infusion of ICT into different organization

activities has changed the way in which staff work and consequently, the way they view
their work”.

Research Questions

The research questions that were set are indicators of staffjob satisfaction. It isof
no doubt that before an employee could derive any satisfaction of whatsoever degree
from the use of ICT tools and facilities, he/she should have been trained on how to
effectively utilize ICT and as well have access to these 1005 and facilities. All staff, cither

It was evident from the research work that the usefulness and the impact of
Information Communication Technology on staff job satisfaction cannot be dismissed
with a wave of hand. This is sq because ICT which is essentially computer-based is.
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extremely indispensable not only in the academic departments, but also in nonacademic
units. or sections of the school.

In specific term, it was gathered that in secondary schools in llorin Metropolis,
iCwara State, Information Communication Technology (1CT) does the following: ICT
had positive influence on job satisfaction; ICT facilitated staff training; but, staff still
have limited access to ICT tools and facilities.

Recommendations
It is therefore recommended that:

Employers in the field of Education, particularly governments at various levels
should ensure that staff derived satisfaction from work condition which could be through
the pfﬂvisinn of ICT tools and facilities and training, if educational goals are to be
effectively achieved.

ICT tools and facilities should be made available to not only the nonteaching staff
of the schools alone, but also to members of the teaching staff. Therefore, the idea of
having a computer (connected with the internet) room for members of secondary schools'’
staff1s hereby recommended. '

All staff, either teaching or non-teaching staff’ of Ilorin Metropolis secondary
schools, Kwara State should be given the opportunity to attend far and near refresher
courses, seminars and workshops on information communication technology at regular
intervals. Such courses should be accompanied by handsome monetary allowances so as
to motivate the staff.
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