CIAR ALV AT a ¥ RN

3

>yite i

o
%

et
s

138
i

TR,

e L

DEPARTMENT OF LIBRARY & INFORMATION SCIENCE, . ,
£ 19 FACULTY OF COMMUNICATION AND INFORMATION SCIENCES
. UNIVERSITY OF ILORIN, NIGERIA

TR YA




lorin Varsity International Journal of Library & Information Science Vol. 4 No. 3 & 2 2021

TABLEZ OF CONTENTS para
Storial BOAM.veeee e e e eeenieseenal SIS R 1Y)
imznd Scope/Instructions to Contributors........... I isassbvai e S e VRV

T e eee e R B — e Vil \

: b o * ey . Flnu,

8 0F CONERNES et eee e e e e e ereass SRR e VilIX Ofii

| P S U By - Scu

Y imlenges facing Records Management Units: A case study of .

: Ckt
wowana Exeminations Council Records Management Unit '

| Sednass i‘lf«-:.i";z?';% gl PYIE J8I - oconnsbisomesssassinysnss RO o & Stuc

Deit

nal Commitment of Librarians in .

el

1 Skit's amonag University of Hovin
e e R EY 12 & I 5 NSO - 34-42 o
] ko Satistac tion oin Records Manage ernent Effectiveness in Registries
B er.\l ll-\ \-»,.—-\}-,ﬁ,- in Q,\Ihh W t" f\ilgeﬁa
B, DGOTIID Wy ooooeeeeoseeseseecassrsseseessststessessasssssesassasssbssessssenseasasssens .ot 43-59
Lalecedents of !A(rzc'.-v‘ae';lgf Sharing Behaviour and Intentions of - s
+f tucents at the University of Ilorin, Migeria
| tyinka Titiiope AfGIAYAN .weemrnnn et e e 6075
wreness and Web 3.0 Compgetencies Among Librarians in
\wersities in Osun State, Nigeria . ' '
o, Priscilia Avoolawa; Idris Ibrabim Salely; &
idesing Cladinne]] AGEGOKS i s 76-89
_sessment of the of Organisational Cuiture and Services Delivery in
; “lél.Lcd Funiic Llel ies in iwara Stats
Ve Mstimud; akinboro E. 0. and Mubt S. Re s .. 90-103
viii




P

ST
LS FATD - SU R R

o s . ® e st B 1

b FCL RS PR A P PRl

llorin Varsity International Journal of Library & Information Science Vol. 4 No. 1 & 2 2021

!

Assessment of the of Qraanisational Culture and Services Delivery

i Selected Pobiic Libravies in Hware Stote, Hige

FEIYU BARIILID
babanmudi@mmail.com
University of Ilorin Library

AREREBORO E. O,
Kitanboro@yahoo.coi
University of Ilorin Library

ARDUSSAL DL T, A. B,
sdussalam,teb@unilorin.edu.ng
University of Xorin Library

&

UMD &, 1.
silifatnuhu@gmail.com

Univarsity of llorin Library

This siuicy examined the effect of organizational cultvre on service d*‘l/Vé‘f}’ among
public libraries in /(/ a, state, The study generated Tour researci questions with

one aul h ) "/v.,f/”ESJ"; E“ SfUU'V 30’)'74"‘:.‘7 a CJc-b/""y"JL'! ’6 survey researci dt?.?:’g’.’?.~ !.'78_

population of the study /r:,ua'ﬂ; the siaff of public lbraries in Kwara State. The
popiiziion of the study s 202. Total enumeraiion sampiing was used dve to the
managezhis popiatio cfl,/e:zw s The siudy used & self~siruciursd guestionnéire
és & éool for aels . ;0/";-a/o" and frequency count, tables and simple percentase,
meen &nd stendard devialion, and FPMC wes used as aala analysis. The finding of
the study revesfed that ac/amaw//fy orieniation, ’n5:sz‘cncy’ orientation, and
involvament orientation are organisational cutture that Is nol prevalent in public
libraries. Thougll, mission orieniation was highly pfeva/ﬁm in public libraries in
Kwara Siate. It also revesied that low parrsnc,u ack of current personnel, lack of
trained personne), end inadequete funding among others, are chalienged to service

 deliven ;- /r,u study recommends that librarians should imbibe an ali-encompassing

cltine st will incorporate them in the delivery of services to public fibraries and
training 570‘ retraining shiould be orgenized for library staff on organizational cufture
for the services delivery,

Keywords: Public libraries, Organizational culture, Service delivery
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m;vu ction
Public liraries are esteblished and fundad wilh tax payer’s money for the free with
UF;‘.E‘\":IL?:""J access and provision of books and information materials to the
public for study purposes and vocational, cultural, and recreational
c..»t“: are study centres for all categories of users be it children,
| wdethe aqed. Therefore, a large percentage of them nead public
iy <2 to support their academic or non-academic information needs,
ner bvpas of fibraries are meant for a specific aroup of users, the public library is
nol restricted 0 any group of users. They are more or less a universal lirary. It is
d e ali kinds of people incuding young children and people with
Y 2eonle whe, for one reason or the otner are !nCachi;.thd (Ainz,

{ )

: = philosoplyy, atfitude, belief, behavior, and practice that
iization (Rick, 2085). It is carefully cultivated over time within
norms and practices are upheld and resce:t*d Culture is a key

zving organisational vision, mission, and strategies. The pubiic
§ 5 : nofistic coordination of programmes, praclices and
4 Tazncas the growth of the library. According to Mclaughlin (2015), organizational
ystem that brings | *po"ie in an organization together as on2 and allows

! “im i shars the same thought, valies, and beliefs towards achieving the goal of
! 7z organization. It s w«dL governs how people behave and relates to one another
orgzanization. The shared values influencz the peoples’ behavior .in the .

.';*_u...u:; th ci, uclf‘“iS, Vailes, assumn 'rir\ns acﬁons_, mannerisms and

ata the members of an organization (Rick, 2015).
ganizational culture, is an inexpressible part of
1a'c p riray care and support for the weifare of employees

faction as well. Denison (2013) proposed a theory of organizational

congisis of the following variants: involvement, consistency,
iy, and mission. Involvement orientation is based on the culture of
ees’ enoagement, capacity building of the employing, and participation of
..1?':"dn;| members of the organization leading to having a sense of ownership,
“{ Eonsipility, 2nd commitment, beliefs, principles, and ways of behaving that give
140 arganization its distinct character. It gives employees a sense of dedication to
Zrjob and fesls a sense of stake-holder in the croanization when they are
-1 Inked in decision making that concerns their job. Consistency orientation implies
.| irorganizations also tend to be effective because they have strong cultures that
/' {wnsistent, coordinated, and integrated. The individual way of doing things are

51

ure 55 the total sum of vatiues and practices which™
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entrenched in a set of core values, the membesf of staff can reach an agreement

and meaningful decision that will move the organization forward. Denison also
Geseribed adaptebility orfentation in (,wa;.mg,‘d'n to be sgants of change, which

ensure changing in the system to advance the organizations’ group abilities to give
v velue to their dientele in an ever-changing society; the arganization is driven by

LJ:LU.‘;.‘:": satisfaction. Mission orientation culture impiies that the organization has
a sel ¢ purpose and direction for achieving organisation goals. These elements
L

of aul\ur; are considered to be the correct way of doing things in the organization.

| i)

-
\

.|

]

Morecver, in @ service organization, service delivery is the main concern that the

cxgau;auo.. usually looks forward to, it is a comprehensive measure that can

incluce productivity, quality, consistency, and so on. On the other hand,
performance &r service indicators may also involve (criterion-based) results,
bzhaviors and (nomatx e) refative measures, concepts of education and training
and insStrums "st:,, invoiving management development and leadership training for

i itudes of performance management and essential skills (Richard,
7(’;;’“:2)‘ E:-{_:_’n:e Scarecard iz one of the most oritical tools which orovide

PO AR 4 B s 1 I KR LW 1 3/ OV !"\.v' (“
fa:newor§< o ensure tha the strategy is translated into a rational set of

rrormance meastrements (Kaptan & Norton, 1992).
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Statament of the Froblem

Cver time, public fibrary Ofg“"’""tif*r‘n:l! culturs has been perceived to be an
Azt clement o sewvice delivary., Orgenizztionzl cuiture is the catalyst o
;gn, znd dissemination of library services. In'a fibrary
izztional culture and poor cultural integration affect
ysers satisfaction. Eston and Kitby (2015) indicated
iced the Importance of organizational culture to
c ifiedt an effective organizational culture for their
cervice deliven ‘nu orot fibrarians in public Ibraries is the lack of an
eifective organiz no! ._uf which often results in poor services delivery and
loss of con [de.: ce within the !ebrar‘yf setting. The specific library preblem is that
come librarians Ia\,( strategies to establish an effective corganizational culture to
improve performance, It is against this background, therefore, that the study seeks
to investigate the efiect of ¢ organisational culture on service delivery in Kwara State
public libraries.
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] service delivery but un.l\,f 3% icer

Obiectives of the Study

The main objective of this study was to examine the effect of oxgdnjasatzonaé cxcj)l[tu:
on service delivery in Kwara State public libraries. However, the spedific objectiv

: \ were 08
-

=
e
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L identiiy the oraanizational culture prevalant in Kwara State public libraries; aff
2, ducmn e L a u.';d of organizational culture on services delivery in Kwara '(Z‘
LAO:L_‘L l L" '1 l_ tu hlE !I ' \ ‘:G:
i I examine the challenges of organizational culture on service delivery in Kwara :;
{ State public fibrariss and; o
i e olet
} per
\ e following research questions are provided to guide the study: -
What are e orcanisational cuiture prevalent in Kwara State public libraries? ',,b
| 1 What are the effecis of organizaticnal culture on seyvices delivery in Kwara :L
cuiture on service delivery in Kwara =
inie
‘ o
i ccording o Business D'Tch'onary (2015), culture is the
< n-:arma—“f't'“r:s that add o the lqm social and psychological . i
1 i onmant of an instiution. The cufure of 2n organization is made up of the o
1 fon's ooien.'-:?ais, pr:r:tfc-es, belisfs, and vaiu 25 that bind it together, and it's qr
| } i s dazlings with the public, inner werkings, interacions with the q[
id, znd future expectations. Organisationa! culfure is critical for the day- Nh
i i t!: y ‘*.. mployees @"n.mf different attitudas, o
4 n their daily activities, o L-!;I
1 monelithic conczpt in the sense that it can differ _on
: 5 r.“-d even v-,-'uhin the same organisation. For example, an:
g N 4ho G ureaucrafic structure and which have dearly defined -
"z of auth Jrf, such as in tq e government bureaucracy, tend to be more m
) matiye b organizational cuiture initiadves. In contrast, employees who have a -
| mster cense of indepandence and autonomy in their work, such as in an academic :-:.i-
aionment, ore ofian resistant to complying with certain organizational norms. o
i the same orgznizational enilty, multiple culture may exist and these cultures ‘ :"
i t= manifested in different levels of an crganization, be it a public library, i
1. sdness group, or sub-group level. . :"c
ks of Crganizationat Culture on Sarvice ‘a?is/enj elte
s indicatad in the work of Fusch and Gillespie (2012) that de ve!oping a '3
| v workplace celture leads a p(rforman(_e improvement in the library. ;::r\;
A nizztional culture is an important determinant factor for services delivery cul
ielly et al., 2014). Childress (2013) also noted that organisational culture does Wit
53
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affect library performance positively or negatively. However, Berg and Wilderom
(_2012} zrgued that the organizational culture might affect the performance of the
lisrery, where the change is a long time interval showing the effects of culture on
service delivery. Libraty manager uses the term organizational performance to
express an action undertaken in the organization and an outcome to show library

that reflects outputs. When the library uses organizational

o express action, execution of given tasks becomes easier in the

Librarians may use action performance to measure with high, medium, or low
scales. When librarians use services delivery to express an outcome, fibrary
srformance is the output or results of an organization including productivity,
and growech (Carter & Greer, 2013). The output may measure agdainst
and objectives. Bero and Wilderom (2012) identified five factors
nnact of organizational culture on services delivery. The factors
mployee empawerment, (b) external emphasis, (¢) interdepadtmente
) human resource orientation, and (e) the performance
naency.

izational culture and performance. Librarians confirmed that a positive
is a primary factor in the success of a library (Childress,
of Google and Apple zlso identified their positive

£ Positive relationshin was found by Inabinett and Ballaro (2014), between positive

25 the ultimate source of susteinable competitive advantage
2014), However, library staff with a positive organizationat -
a high level of trust in the leadership. In a positive
i /

iibrarv stzff uses a fransparent teadership style todevelep

€ I
‘

B . o o vy v g Bz B . it Y
nanization (Sirmoneaux & Stroud, 2014).

It was chserved by Flamholtz and Randie, (2011), that effective orgenizational
cutture

ic an asset, and ineffective culture is a liability to the service of any tibrary.
7 znd Kilby (2015) indicated that library members of staff use organizational
cuture to contrel and moderate the working environment throughout the

rganization. Hartnell et al. (2011) noted that librarians use an effective
Ori

(.
[\Y]
=t
Q
o]

5

organizational culture (a) to shape employee attitudes, (b) to improve operational
effectiveness, and (c) to increase financial performance in the organization.
Operational. effectiveness contains information on how management uses an
effective oroanizational culture to introduce and innovate new products and to
improve processes and services, The finandial performance includes informaition
regarding the achievement of profitability, productivity, and growth in the
organization, Cffective organizational culture is a combination of strong and positive
auliure. In 2 strong culture, the organization members hehave in a way consistent
with organizetional values (Flamholtz & Randle, 2011).
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“In a positive organisational culture, employees share the goals and values of the
- Organization (Flamholtz & Randle, 2012). Librarians may establish an effective

& S N e

" i o %
veal . PRI R o PR %
[Challenges of Drganisatio

of the users’ community, thel

Organizational culture to improve performance and productivity in the library

(natinett & Ballaro, 2014). Givens (2012) noted that librarians with effective
organizational culture promote excellent customer service and library innovation,
and otherwise. In an effective crganizaiional culture, librarians show employee-
locused leadership, sound interpersonal relationships, and ethical decision-making
processes (Enqgelen etwal,, 2014). Librarians use an effective organizational culture
o maintain a positive work environment (Pinho et al., 2014). Effective organization
wiwre is a coltection of sub-organizational culiures, Such culture includes (2)
fealthy  customer service, (b) employee-oriented management, (c) strong
ierpersonal retationships, . (d) exemplary leadership, and (e) ethical decision-
maing process (Childrass, 2013). Mainzining an effective organizational culture in

ihe organization is assential to motivate employees (Berg & Wilderam, 2012).

ot

val Cultura on Service Delivery

nat is trainad in generalised skilis, such as the

sse of electronic resources in the library, that can be made responsive to the needs

Mthough most lbraries have s* if &
e li

staff that se rves tha needs of patrons who request health information (Nwokocha,
218). In acdition, only about a third of the public libraries have personnel who is
designated o the requssis for information and services from the serving

A ommunity, .,~-,..o:>;x.:ng to Mwokecha (2018), low patronage; lack of current

maerials; 19

' rained rJ-_':mno!' inadoq'n*e ‘funding; and suggestions for
mpreve

,« she invelvernant of mistinational erganizations in funding -
nges of orga r‘v‘\zlon culure on service defivery. Libraries'

2s0UrER o8 .“L.a,ms are also ilustrated by the fact that libraries find the lack of

fnds or staif tme o promote iibrar*,' resources and services 1o the cornmunity o

te one of the inost Qrgniﬁcant barriers to improving service in public libraries.

Tieory ob Crganisational Culture

1 s study is unclerpinned by Denison’s Crganizational Culture Theory:

nenison (2003) proposed organisational culture theory that can be practiced in any
rganization. The crux of the theo \/ is hased on four aspects of cu'ture in any
;‘;.'\.-] ag ff:'lir:ws: invoivement, consistency, adaptability, and mission. The
fhzory stated that the invo i\/a ient - orfentation is based on the cuiture of r*ersona: .
I

foagemant, capacity buil n:i of the emoloyee, and participation of mdn/.aual
nembers of the organization leading to having a sense of ownership, resnonsibility,

ad commitnent. Similarly, employees are dedicated to their job and feel that they
wn a plece of the crganiz Lion when they are involved in decision making that
Y,
b=

oty of libraries do not have a trained member of
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r.-Snever.. _

concerns their job and the work is directly connected to the aims and objectives of
tiie oroanization and individual attainment.

Lonsistency - orientation implies that organisations tend to be effective because
they have strong culfures that are very consistent, coordinated, and integrated. The
individual way of doing things are entrenched in 2 set of core values; the

croanization members can reach an agreement and meaningful decision that will
w:ove the organization forward.

A nt:.‘w iy - orientation implies that the organization is always changing the
system to edvence the organisations’ group abilities to qive vaiue for their clientele
in ever-changing society; it gives the crgenization a sense of purpose and direction
for aJ( eving organizational goals. It also involves a vision of how the future of the
erganization wiil look like

)

P '. )
ay r:: b,m‘:':! Otl i

(D

relalicnship among organizationa! culture,
faction, r.'".Jp rformance such as productivity, expansian, vaiue, improvement,
ng customer and employee satisfection and rerenuor«. Every member of the
- ? tion hf-.s ceeply - held beliefs about organisation, co-wiorkers, cliznfek:

J

0w

)

€,

J‘o"s, and business. These beliefs and as srlm'"‘:ons, and their connecied
vieurs affect the culture of an organization (Denison, 2009
\-J.. =n the right culture tha

£

inciuding library and inform ‘Lo centers, the job satisfaction of the librarfans will
increzse. It is based on the relationship among organizational culture, satisfaction,
and nerformance such as productivity, expansion, value, improvement, and
customar and employes sz esfacuuu and rctenticzr}.  Every member of the
: ion has deenly held beliefs -about crgenisation, co-workers, clientele,
COMBE ’)rs, :rd business, These beliefs and assumptions, and their connectad
hehaviors affect the culture of an organization.

s human-friendly Is adopted in eny oromuamn
1 T

The study used a survey research miethod. The population of the study includes
members of staff of public libreries in Kwara ‘?tatt, There are seven public libraries
in Kwara State which include: Kwara State Library, National Library, Afolayan
Memorial Library, Mustaphe Akanbl Library, Offa Township Library, Tunde Idiagben
Library, and Shola Saraki Library. The population of the study is 202. Total
enumeration sampling was used due the to the manageable population of the
study. The sludy used a self-structured questionnaire as a tool for data collection.
The Ques L[O”C were dnwded into four sections, a four-point Likert scale of Strongly
Agree (SA ) y =4, Agree (A) =3, Disagree (D) =2, and SD (strongly Disagree) =1. The
data for this study were analyzed using descriptive statistics (frequency count,
tables and dlmpw percentage, mean and standard deviation. The hypothesis was
tected using Pearson Product Moment Correlation (PPMC)). The table below
indicates the sample population for the study.

a&
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7 aF i membars in public braries in Kwara State
Mo nf staff

1 Nwara State Library Board, Ierin ‘ o1
2. Mational a'_ibrary, Torin 39 .

3 ‘nrlal Library, Hudun-Oro 09
4. bi Library, Ilorin 15
5. ip Library, Cifa 14

21

agbon Library 1icr;n
&i:_ i Library, Ilo

~i f=a]
ot
(W%
#3

o
Ga

Coarppmae
e

dAziy-ais o
ATSH oS

sent in the pubifc fibraries in

el ©

v { S0 {Va} Mazn 5D
7i93.47) 30 (14.83)  51(40.09) B4 (51.50) 180 817
E()3.06) 20 (1046)  125(51.88)  48(23.75) 186 700
§(0446)  20(200) 120 (50.80) 52(25.74) 193 730 .
81 {4006y B4 (41.5) 30 {14.65) 7 (347 118 84

"_'/1 57 I"'Iu ./f/f)fl (4?02.!/)

Mot prevalent

3.5 = Pr--e'.fu-xlmv

fichly Prevalent

is an orm 'ma;ai.!:\nal cuiture in the public librari
the resuits, It can be deducad from the Tabia th
| «"us'iure thal ars not pravalent in the public Lbraries

Ty . "y vhion gy P e 1o foramam...t QLY.
20 {? man=1.92) and Consizianey -onEnmaon l\!ll';‘f!n-‘l -'0)

5
= §
[t
(55
()
epy

'f‘.
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u..l‘
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- fiare

CHNRCS OF OToat

- hlantk
!

nd Tnvaiser adentation (nean =1.80) because l:hey were iess than a

Q80

derminant of 2.5 while and a"'-z:ssxun or ‘ntat[on (mean =3.18) was higner
g Pnt bacause is mean=23.18, which is higher than 2.5.
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RE: ViRkal ere the eifecis of arganizaiional culivre on sarvices defivery
T Aty . o

L1 Lo b .}- !l‘/h ’IAIIO."' yed ‘,

7 ?"»fe- dr Eriecis of orcanitational culture on servicés deffvery i Kwara

Siale puhiic fibraries

Statoment SR ) £ (%) C(%) £ (Y3
tthical dedision-making process 68 (33.62) 61 (30.20) 39(19.30) 34{16.83)
hprove operalional efadivensss 84 (41.58) G1 (40.07) 7(3.47) 30(14.85)
Strong interperscnal relationshin 52 (25.74) 121(59.90) 20(9.40) S (4.45)
ATy Customor senvice 59 (29.21) 56 (27.72) 48 (23.76) 39 (9.30)

He
Source! Author’s Field Work, (2021)

Dacision ruje
S4 and A were comlﬂmcd to mean SA (strongly agree).
4
> and SD were combined to mean SD (strongly disagree).

-

....l

able 3 shows the response to the effect of orram ation culture on service delivery
in Kvsara State with 128(64.3%) of respmuents agreeinn with the ethical decision-

mzaking process a5 an effect while 73(35.7%) of respondents di xa;* edd, It is z2is0
cbserved in the tabie that 165(81. 63 %) of rcspmaum agreed with improved
p;'at'unal 'c‘r Clveness as the effect of or g zational culture on service delivery
whiie 37(1.8.32‘56) of respondents disaareed. Moreover, table 3 also shows that 173
(85.64%) ¢ es:@nd;nts- ﬂrﬁ-ed with the ;uong interperscnal relationship as the
effect of :;gm ational culture on service delivery while 29(‘14;,6%)».of,-respondeg;b
disacrasc. . e
Finally, 115(56.93%) of. respondenis  agreed that healthy customer service is the

frect of *'c:;‘f.:"*on? cuiture on service delivery in public libraries while 87
(43.07%) of the respo 'td'—"ll'S cisagreed. The implication of this table to the study is
that rmajority of respondents ?grru. with the ethical decision-making process,
iinnroved operationz! efi ectr reness, strong interpersonal relationships, and healthy

r
customer -services as the effects of o:gam:auonai culture on service delivery in

45 ez

public libraries in Kwara state.

RO5: Vihet are the challences of organizational cufture on service

delivery in Kwara State public fibraries?

zble 41 Challenges of oreanfzational culture on service deljvery i fwara

l

Stele pubfic libraries

Statement SALY ) A (9%} B {%) SO (%)
Low natronage - 53 (26.24) 54 (26.72) 47 (23.27) 48 (23.76)
Lack of currer inateriais 91 (45.0) 51 (25.2) 43 (21.3) 17 (8.4)
Lack of rzined personne! 149 (73.8) 23 (11.4) 27 (13.4) 3{1:5)
Inadenuate fundng 20 (9.90) 9 (4.45) 52 (25.74) 121 (59.90)

Work, (2021) Source: Author’s Ficld

w
3
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L o i
JECIEION 12

SA an

cnulicnc“s of o

d A were
D and S0 were combinad togather to mean 50 (Strongly Disagree).

G g
3

LI L l.gU (g

ﬂ'nrx’énﬂ-- indicat
invoiy '?,‘.‘.:.'L O
Ibr?rl 3.

trough the process interactions among specif

0 1ot do oy T RPN T ¥ IR . 3
»-—x;:.w_,n are crganisational culture that is no

combined together to mean SA (Stroncly Agrea).

indicates that 107(52.96%) of respondants strongly agresd with iow
_ (:‘}Ffl'ﬁ-"ges of organizational culture on service delivery while 95
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On the chaiionges of organizational culture on service delivery, it is revealed in the
study that low patronage, lack of current personnel, lack of trained personnel, and
inadequate funding are challenges to service delivery. This corrcborates the
findings of Nwchocha (2018) who asserts that low patronage; iack of current
materials; lack of trained personnel; inadequate funding; and suggestions for
improvement, including the involvement of multinational organizations in funding
are seen as challenges of organisation culture on service -delivery.

The findings of the study also revealed that customer -orientation, stafi -
orientation, performance, and commitment are the solutions to the chalienges of
orgenizational culiure on service delivery in Kwara state public libraries, These are
the necessary tools that would ensure good service delivery. This is supported by
O'Reilly et al. (2014) who indicate adaptability integrity, collaberative, resuii-
oriented, customer-oriented end detall-oriented factors as solutions o tne
chalienges of organizations! culture on service -delivery. The study aiso reveaia
¢ relationship between organizational culture ane
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Based on the findings of this study, the following recommendations are made:
1 Ccve«'u rent, as matter of urgency, shouid provide ad°qua& funding for public
fibrari
2. The rmrarian 5 should imbibe an encompassing culture that wiil incorporate
- them in the delivery of services to public libraries.
3. TTraini g and re-training should be organized for library staff on orgamzauona!

culture for the services delivery.
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