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Factors that Determine Use of the Counselling Centre by Students of a
Nigerian Institution of Higher Learning

Bolu-Steve, . N. & Ogungbade, O. K.
University of Horin, [lorin, Nigeria

Abstract

Students of tertiary institutions are faced with diverse challenges and these
range from academic o socio-economic ones. A trained counsellor should he
well-equipped 1o help students deal with their challenges. The study
investigated the factors that determine use of the Counselling Centre by
students of Unmiversity of Hlorin, Kwara State, Nigeria. The sample comprised
undergraduate and posigraduate students of the University. The purposively
sampling technique was used in selecting four large faculties in the University.
In each of these _ﬁllc:'h'ﬂc'.\'. simple random sampling technique was used in
selecting one hundred students, making a total of four hundred respondents.
Data were collected using a researcher designed instrument tagged 'Factors
for Counselling Centre Use Questionnaire (FCCUQ)". The questionnaire was
pilot tested, validated and the reliability co-¢fficient of 0.78 obtained revealed
that the instrument was reliable for the study. The major finding of the study
revealed that “vocational needs " is the highest factor that determines the use of
the Counselling Centre by respondents. Also, the findings of the study revealed
that faculty. religion and course of study of the respondents significantly
influenced the factors that determine the use of the Counselling Centre.
However, no significant difference was found on the basis of gender. Based on
the findings of the study, it was therefore recommended that the NUC should
encourage universities to set up guidance and counselling programmes in their

institutions.
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Introduction

Counselling is based on the assumption that any individual in society may have,
is having or will have a problem that the individual cannot solve and therefore
needs the intervention of a counsellor (Makinde, 2002). In the traditional
setting the parents, priest, relations provide guidance for the youth. This
process causes a lot of complexity in thought and emotions. Counselling is a
form of talking therapy that allows a person to discuss their problems and
feelings in a confidential and dependable environment. Idowu (2004) viewed
counselling as the process of helping individuals to become more fully aware of
themselves and the ways in which they are responding to the influences in their
environment. Ogunlade and Akoredolu (2012) defined counselling as a process
in which a person is helped in a face to face relationship which is aimed at

facilitating personal development.

A counsellor is a trained profcssioﬁal who helps the client to work through their
personal challenges by resolving problems in a positive way in which the client
can clarify issues, explore options, develop strategies and also increase self-
awarcness. Omotosho (2004) defined counselling as a process in which a
counsellor assists a counselee to interpret facts relating to choice, plan or
adjustment which the client needs to make. In other words, counselling helps
the client to cope with their educational, vocational and personnel social needs.
Oladele (2002) explained that counselling can help students with problems of

depression, anxiety, stress and those with borderline personality.

Students of tertiary institutions are faced with diverse form of problems and
these ranges from academic problems to socio-economic challenges. Using the
tool of counselling, students can attain their academic goals. The talk therapy
does not only assist students in the choice of their courses, but create
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opportunities and awareness for personal social, educational and vacationa!
growth (Oredugba, 2014). The major aim of establishing the counselling centre
in higher institution is to ensure that students succeed by rendering &
comprehensive range of quality services that wall promote  all-round
development of the student. Oluremi (2008) stated that counselling services 15
uniquely positioned in universities to make an enduring impact on the
academic and personal success of the students by empowering, challenging and
supporting them. The authors also noted that the use of the counselling centre in
the university community cannot be overemphasized. The researcher further
noted that high school students need a lot of diverse support from the counsellor

in order to gain skills and knowledge necessary for growth in their academic
pursuit,

Jeffery (2007) has clearly shown how quality academic counselling can
positively influence grades of students. There is need to establish counselling
centres in universities because of the current influx of students into higher
institution of learning, the demand for skilled workers, automation in the world
of work, growing needs of youths, students unrest in the universities and
problem of cultism (Idowu, 2004). The major function of counsellors in
university counselling centres includes appraisal, counselling, information,
placement, orientation, evaluation and referral services. It has been reported
that the willingness by students to seek counselling is determined by their
culturally conditioned beliefs (Schnittker, 2000).

University of llorin Counselling Development and Human Resources Centre
(2013) explained that some of the common problems for which students seek
assistance include: academic problems, career guidance, depression or

106 Bolu-Steve, F.N. & Ogungbade, 0K,
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Research hypotheses

1) There is no significant difference in the factors that determine the use
of the Counselling Centre by University of lorin students on the basis
of gender.

2) There is no significant difference in the factors that determine the use
of the Counselling Centre by University of llorin students on the basis
of Faculty.

3) There is no significant difference in the factors that determine the use
of the Counselling Centre by University of llorin students on the basis
ofage.

4) There is no significant difference in the factors that determine the use
of the Counselling Centre by University of llorin students on the basis
of course of study.

Methodology

The research design was the descriptive survey method. The design allows the
researcher to collect data and describe it in a systematic manner (Adana, 1996).
The target populations were all University of llorin students in Kwara State.
This comprised undergraduate and postgraduate students of the University, The
population of the students in the University was 26,000. They are made up of
students from 100-700 levels in the various departments. Using the sample size
determination table (Research Advisor, 2006), 400 respondents were selected
for this study. The sample size of 26,000 will have 2 sample size of 378 at 99%
confidence interval and 2.5 margin error. This was the justification for the
sample of the study. The purposively sampling technique was used in selecting
four large faculties in the University. These included: Faculties of Arts,
Science, Education and Social Science. Ineach of the faculties, simple random
sampling technique was used in selecting 100 respondents.

Zimbubwe lournel of Educotional Krearck 109
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Instrumentation

The instrument used for data collection was tagged “Factors for Counselling
Centre Use Questionnaire (FCCUQ)". Items in the questionnaire were derived
from information obtained from the review of related literature. The instrument
has two major sections. Section A dealt with demographic data while section B
contained items on the determinants of the use of the Counselling Centre. The 4-
point Likert Type Scale response format was adopted for use on Section B as
thus: Strongly Agree: 4 points; Agree: 3 points; Disagree: 2 points; and Strongly
Disagree: 1point. The questionnaire contains 25 items which the respondents
were expected to respond to.

In order to ascertain the validity of the instrument, the questionnaire was given
to four experts in the related field they affirmed that the instrument covered the
intended contents and therefore valid for use. To ensure the reliability of the
instrument, the test re-test method was adopted. The researchers administered
the same instrument on twenty (20) respondents at an interval of four weeks.
The two scores were correlated using the Pearson's Product Moment
Correlation Coefficient. The reliability index of 0.78 was obtained. Therefore,
the questionnaire was statistically said to be reliable for the study.

Relevant data were collected from four hundred (400) respondents. The data

collected from the respondents were analysed using descriptive and inferential

statistics. Five (4) null hypotheses were generated and tested at 0.05 alpha level
of significance.

110 Bolu-Steve, EN. & Ogungbade, O.K.
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CODE__| ITEMS 1 visit the Counulﬂgj Centrewhen i r,.,",,‘...l P ANK
21 need information about various jobs that are available in my |
carcer

22 have emotional breakdown o Ti 1  wi—
24 need information about the world of work afier schoo '*'27.?!- —
| have academic clullcggcs - “Tam {4
9 need 10 develop assertive skills . kX 3 ]
3 need information about the school setup 26 L6
1 need to get along with others 1265 |

10 need counsclling on the choice of manital partner 1263 ( LSRN
6 have challenges about the future 260 |7

25 need to sccure a pan time employment s a uudcnl |2 4 | " _
23 have to go for an intervicw . :__ 252 JRL ]
11 need acquisition of basic career skills L 1z

2 am confused about the choice of my departrmental courses 2 41 J }
8 need to reduce the raic of dru use 232 i
13 have challenges of coping with homne and school stress P2 JE I o

5 have problem during examination 229 S
14 am nol happy 27 i ]
15 have personality disorder problem 221 1

2 develop post-traumatic stress disorder 22 s

4 have problem with any of my lecturers (213 20"

20 need money for feeding 2 1) 1217

17 need money to buy some major teathook 1.54 il':'f

6 have challenges in paying my school fees 4_;'!] 23°
9 need assistance 10 pay for my medical bil) 1185 24"
18 need money o pay for my hoste] accommodation — 178 | 25*

Table 2 presents the mean and rank order analysis of respondent’s view of the
determinants of the Counselling Centre usage by University of llorin, Kwarz
State. The resultin the table indicated that items 21, 22,24, | and 9 ranked 25 the
top 5 items that shows respondents view on the factors that determine the use of
counselling centre by University of llorin students in Kwara State. ltem 2
which states, that ] visit the Counselling Centre when | need information about
various jobs that are available in my career” ranked 1* with a mean score of
3.24. Ranked last is item 18. It can thus be concluded that the major
determinants of the Counselling Centre usage by University of llorin students
in Kwara State include the need to acquire information about various jobs
opportunities that are available for students.

112 Bolu-Sieve, FN. & Opunphbade, O K
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Table 3

Mean and Rank Order Analysis of needs of respondent’s view of The
Counselling Centre Use by University Student in Kwara State

ITEMS . HAN
. MEAN |[RANK |
! Vocational needs 14,38 1"
2 Personal needs 12.94 ™
3 Educational needs 12.40 K
4 Health necds 11.51 4"
5 Financial needs 9.6! N

Table 3 shows the mean and rank order analysis of respondents view on

determinant of the Counselling Centrc use by University of llorin students in
Kwara State. The result in the table indicated that vocational needs which
ranked 1" with a mean score of 14.38 is the major determinant of the
Counselling Centre use by University student in Kwara State. Personal needs

ranked 2™ with a mean score of 12.94, educational needs ranked 3" with a mean

score of 12.40, health needs ranked 4" with a mean score of 11.51 and financial

needs ranked as the least determinant factor for the Counselling Centre usage

by University students in Kwara State.

Hypotheses Testing

In this study, five (5) null hypotheses were formulated and tested using t-test
and analysis of variance (ANOVA) statistical procedure. Significant
differences were determined at 0,05 alpha level of significance.

Hypothesis |

There is no significant difference in the factors that determine the use of the

Counselling Centre by University of llorin students on the basis of gender.

Table3

Mean, Standard Deviation and t-value on the Means, Standard Deviation and
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(-value of Respondents View on the Factors that Determine the {/se of The

Counselling Centre by University of lorin Students in Kwara State on the
Basis of Gender

Gender N Mean SDh Df p-value
Males 206 3833 6.90

193 027
Females 194 19.03 5.73

Table 3 shows a p-value of 0.27 at 0.05 level of significance. The p-value is
greater than the alpha level at 0.05. The hypothesis is accepted. Hence, there is
no significant difference in the factors that determine the use of the Counselling
Centre by University of [lorin students.

Hypothesis2

There is no significant difference in the factors that determine the use of the

Counselling Centre by University of llorin students on the basis of faculty

Table4

Mean, Standard Deviation and t-value on the Means, Standard Deviation and
t-value of Respondents View on the Factors that Determine the Use of The

Counselling Centre by University of llorin Students in Kwara State on the
Basis of Faculty

“Source dr 3 Mean Square p-value
Between Groups 2 253485 126.74 0.04°
Within Groups 397 15904.265 40.06
Total 399 16157750

“*Significant, p<005 T

Table 4 shows the p-value of 0.04 at 0.05 level of significance. The p-value is
less than the alpha level at 0.05. The hypothesis is not accepted. Hence, there is
a significant difference in the factors that determine the use the Counselling

Centre by University of Ilorin students based on faculty.

14 Bolu-Steve, FN. & Ogungbade, O.K
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Hypothesis 3

There is no significant difference in the factors that determine the use of the
Counselling Centre by University of llorin students on the basis of religion

Table 5

Mean, Standard Deviation and t-value on the Means, Standard Deviation and
t-value of Respondents View on the Factors that Determine the Use of The

Counselling Centre by University of llorin Students in Kwara State an the Basis
of Religion

Source df SS Mean Square p-value
Between Groups 2 282.971 141.48 0.03*
Within Groups 397 14892.967 3751
Total 399 15175938

*Significant, p<0.05

Table 5 shows the p-value of 0.03 at 0.05 level of significance. The p-value is

less than the alpha level at 0.05. The hypothesis is rejected. Hence, there is a
significant difference.

Table 6

Duncan Multiple Range Test (DMRT) Showing the Factors that Determine The

Counselling Centre Use by University of llorin Students on the Basis of
Religion

Duncan Groupings N Means Grovp  Religion
A I am I Christianity 0
A 28 40.60 2 Islam
B 19 39.89 3 ATR

Table 6 shows the Duncan Multiple Range Test result indicating the significan
difference noted in the ANOVA on Table 15. Group 1 (Christian) with a meai

Zim) alwe Juurnal of Eduncational Riseunh 118


https://digital-camscanner.onelink.me/P3GL/g26ffx3k

sore of 4073 differed shightly from Geoup 2 (Islam) with & mean score of
40 60, and significantly differed from Group 1 (ATR) with 2 mean score of
39.29. AWl the groups differed from one ancther but the significant peted in e

ANOVA was a8 a result of the mean of Group 3 and berce the wignificant
difference noted nthe ANOVA on Table S,

Hypothesis 4
There is no significant difference in the factors that determine the use of the

Counselling Centre by University of Horin students on the baris of course of
study

Table 7

Mean, Standard Deviation and 1-value om the Meany Standard Denstion and1-
value of Respondents View or the Factors that Determine the lse of The
Counmselling Centre by University of liorin Students in llorn Kwara State on the
Bavsis of Course of Study

b N Mes SO o pawwe
Underpradume  35¢ 3285 13 -
yn S

posgndume 45 44 195
gt ph

Table 7 shows a pvaloe of 0.0 The povalee w lets than e alpha bevel of G 15
The bypothesis 1 repected Hemcs, there v 2 ngmficans dufference i Ge
dererminaet of connselling centre use by Unrveriety of llorin vtadenty’ on G
basis of course of study

Diseastion

The students visit the Connselling Contre when they meed mformaton
st the vanges jobs (hat ace 2vailable This g2t e due iy ol
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Nigerian. Bolu-steve (2015) stated that youths employ different strategies
when seeking for job. Omotosho (2004) revesled that 2 lot of students often use
the counselling centre when they need to gather enough information shout the
world of work before entering into the job market The search for career
attainment and information about vanous jobs that are available are important
aspect of carcer development. The counsellor 1s trained to assist and give
information to students on various careers. According to Lazarus and Chinwe
(2011) carver development is a dynamic process that requires individuals to
engage in the ongoing assessment, analysis, and synthesis of information about
the world of work and self, thus necessitating a visit to the counselling centre.

In spite of gender disposition, respondents viewed the factors that determine
the use of the Counselling Centre the same way. However, Aluede, Oyaziwe,
Imhonde, Henry, Eguavoen and Agatha (2006) revealed that gender differences
in counselling needs of students exist. Male students were found to express 2
significant greater concem for family issues while female students were more
concerned about self-control and personal issues when they visit schoo!
counsellor. Tahhan & Eitah (2002) opined that, concemning vocational, social,
academic and moral issues, women visiting the counselling centre often have
greater needs than men.

Religious beliefs are often based on one’s faith and spirituality (Schnittker,
2002). This study showed that the different religious bodies have different
opinion on factors that determine the use of counselling Centre. This
corroborates the findings of Oredugba (2014) who discovered that Muslims
prefer to seek help from a trained Sheik or Imam when they have problems than
relying on a trained counsellor. Bolu-Steve (2013) explained that most
problems and challenges are often attributed to unseen spinits in most African

Mr;n-“d‘mgm 1z
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cultures, as such, people often visit pastors or imams who they assume have the

power to deal with the unseen spirits rather than visiting a professional
counsellor.

Irrespective of the course of study and the faculty of the students, Stewart
(2010) emphasized that high school students need a lot of diverse support from
& counsellor in order to gain skills and knowledge necessary for growth in their
academic pursuit. Tanbawzh (2010) noted that guidance and counselling is an
important part of the educational process which enables students to adjust better
and fit in the school system. Tanbawah maintained that a good relationship
with the counsellor helps the students to find their way around complicated
curriculum and at the same time develop positive attitude towards school.

Recommendations and conclusion

The findings of this study showed that significant differences exist in the factors
that determine the use of the Counselling Centre by University of lorin studeats
on the basis of faculty, religion and course of study. However, no significant
difference was found on the basis of gender. As such, it was recommended that
the school authority and the students affairs unit should work in harmony with
the University counselling department in order to enhance the academic and
emotional development of students. The Nigerian University Commission
should encourage universities to set up guidance and counselling programme in
their institutions. The counsellors in the institutions should assist in creating
awareness on the need for students to seek assistance from a counsellor when
they have challenges.

18 Bolu-Steve, EN. & Ogungbade, O.K.
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