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EDITORIAL

This tenth edition of UMYU Journal of Educational Research presented by the Editorial Board
contains a wide range of systematic publications of practical ideas and empirical works in the
field of Education. It is aimed at ascertaining the articles contributions to knowledge, re-
evaluating and re-defining conceptual areas, stimulate further research and development in
education as well as enhance the quality of learning. One major focus of this journal is to
facilitate the findings based on vigorous research methodologies, appropriate systematic
apparatus as well as critical procedures. Reviewed articles are also sought after. The Editorial
Board invites quality articles, including critical reviews for publication in subsequent editions.

Prof. Sunusi Mamman
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EFFECTIVENESS OF CURRENT AWARENESS SERVICES IN ACADEMIC
LIBRARY IN UNIVERSITY OF ILORIN, KWARA STATE, NIGERIA

BY
BASHORUN, MUSEDIQ TUNJI, (Ph.D),
AKINLABI FUNMILAYO RACHEAL
&

HASSAN AMADU KAKAKI
DEPARTMENT OF LIBRARY AND INFORMATION SCIENCE,
FACULTY OF COMMUNICATION AND INFORMATION SCIENCES,
UNIVERSITY OF ILORIN, KWARA STATE, NIGERIA

L ABSTRACT

The paper examined the effectiveness of Current Awareness Services (CAS) in academic f{_brary in
University of Ilorin, Kwara State, Nigeria. The target population of the study was 202, comprised of
lecturers from the three selected faculties. Total enumeration sampling was applied. Descriptive
survey research design was adopted. A reliability test was conducted using half-split method on
adapted questionnaire and an average Cronbach Alpha coefficient value of 0.75 was derived. Two
hundred and two (202) copies of questionnaire were administered on 202 lecturers from the three
selected faculties. The data collected for this study was analyzed using simple percentages and
frequency distributions. The findings of the study revealed that lecturers were aware of CAS services
through their colleagues (86.2%), library touring (71.7%), library website (54.5%), print resources
(53.1%) and e-mail (28.9%). Also, the findings revealed that 50(34.5%) of the respondents used CAS
occasionally, 36(24.8%) 2-3times per week, 23(15.9%) daily, 14(9.7%) use CAS weekly, 10(6.9%) of
the respondents never use CAS and 8(5.5%) used CAS monthly. In addition, the findings revealed
that negative attitude of library staff towards CAS, interruption of Internet facility, inadequate
supports from management, irregular ICT training for library staff, shortage of computer system and
irregular supply of electricity were the challenges facing lecturers using CAS services. The study
concluded that lecturers used CAS services effectively. Among others recommendations to improve
the CAS services are provision of more ICT training for library staff, upgrading of Internet
bandwidth and provision of solar energy as an alternative to power supply.

Keywords: Academic Library, CAS, ICT, Internet, University of llorin, Nigeria

Introduction national library. Academic libraries are

:Libraries are o -anizations saddle with established by the authority of tertiary
responsibility of acquiring, organizing and institutions and attached to the institution to
disseminating of information materials to the support learning, teaching, research and the
library users at most friendly environment in host community. In academic institutions,
order to satisfying users’ information need. All library occupies a central position and the
categories of libraries are expected to provide services offered are tied to the academic
services that will keep users informed of programmes, goals and objectives of such
library activities to enhance library user’s institutions. This assertion supported by
satisfactions. There are various types of Ojohwoh, (2015) who reported that academic
libraries among are academic library, public library objectives are focused on teaching,
library, school library, specialized library and learning, research, recreation and academic
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excellence. The library services offered spread
across faculties, colleges, departments and the
host community. The prime objective of any
library is to provide adequate access to well
organized library materials using user’s
friendly approaches. A library will achieve its
objectives, if the services rendered meet the
needs, desire and hopes of its users by using
up-to-date information materials. Library
service is one of the essential activities in any
kind of libraries that are carried out to
satisfying information needs of users.

Library service~ include Current
Awareness  Services (CAS), Selective
Dissemination of Information (SDI), Inter-
library Loan (ILL), bibliographies database,
computer/reprographic, reference services,
user education, indexing and abstracting and
many others. Many libraries have been
rendering traditional services including the old
pattern of indexing and abstracting services or
generalized documentation that are too wide
for any individual librai - as well too huge to
digest the heavily loaded resources for any
researcher. These loaded resources may not be
current and do consuming time to reach out to
information users. This situation has prompt

_the need for CAS to eliminate the challenges
accrued from traditional means of keeping
library . users inform of new arrivals in the
library. According to Kemp (2009) CAS could
be defined as a system or publication for
reviewing newly available documents,
selecting items relevant to the needs of an
individual or group, and recording them so
that notifications may be sent to those whose
needsithey are related. Thus, CAS could be
described as a device for alerting specialists
towards establishment of a system for
reviewing = publications immediately upon
receipt, selecting information pertinent to the
needs of organization, recording and notifying
individual/organisation based on their interest.
CAS ' plays important roles in research
activities for all stakeholders including
lecturers. Lecturers are researchers assigned to
carry out learning, teaching and research in
their various areas of interest using library
materials and services provided by librarians.
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Lecturers need recent information on
current development in their various fields and
also, the prompt era that increased availability
of copious information generated daily calls
for professional service like CAS to alleviate
difficulty in keeping information users abreast
with the recent trends in their specific fields.
However, this is a huge task because of the
variety of information sources and massive
volumes of new researches which has led to
information explosion. The best approach to
sort out copious information abound to users
is through CAS that could help lect ‘er and
students to match recent news and information
to their needs thus saving their effort of
scanning and browsing journals, bulletins,
newsletters, and websites (Ali, 2006).
Moreover, Corrall, Kennan and Afizal (2013)
asserted that academic librarians play a key
role in averting scholars from being drowned
in information floods through information
management.

Many research studies on the current
awareness services and selective
dissemination of information are found in the
literature of library and information science.
Uganneya, Ape and Ugbagir (2012)
investigated the type of current awareness
services used by agricultural libraries in
Nigeria to inform users of existence of
information resources/services. Three
universities of agriculture from three
agricultural zones in Nigeria weie selected for
the study. Three hundred researchers/lecturers
participated. The study involved a survey
method and questionnaire was used for data
collection. The findings of the study showed
that SDI, indexing and abstracting services
and bulletin were mostly adopted by the
libraries. In addition, the study showed that
lack of current Journal/periodicals, gap in
.ndexing and abstracting services and poor
Internet services were major challenges
associated with current awareness services.

Similarly, Kannappanavar and Swamy
(2013) examined CAS and SDI services in
agricultural science university libraries in
India. The required da*a were collected
through a structured questionnaire. The
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findings of the study showed that 48.42% of
PG students, 52% of research scholars and
48% of faculty members have expressed that
they are getting the current books in their
respective libraries. Also, the study showed
that 47% of PG students, 55% of research
scholars and 49% of faculiy members are of
the opinion that article alert services are
provided by the libraries. In the overall, 17%
of PG students, 30% of research scholars and
28% of faculty members are satisfied with the
existing CAS services provided by the
libraries under the study. In addition,
Omeluzor and Tinuoye (2017) assessed the
use of information and communication
technology (ICT) for selective dissemination
of information (SDI) and current awareness
services (CAS) in university libraries in the
South west zone of Nigeria. A descriptive
resecarch design was adopted with the
structured questionnaire was used as an
instrument ~ for data collection with a
population consisting of 379 librarians. The
study revealed that erratic Internet services,
‘insufficient training, inadequate ICT skills,
and low support for ICT were hindrances
towards ICT use for SDI and CAS. The study
concluded that the! integration of ICT features
in library services for the delivery of CAS and
'SDI has been a challenge in university
libraries in South-west Nigeria. In a similar
. view, Mohammed, Hashimu and Abubakar
(2018) examined the awareness and use of
current awareness services by users of three
University Libraries in North-west, Nigeria.
"The findings of the study showed that, users
“visit the library daily in order to read, carryout
‘research and update their knowledge. Also
. revealed that the m :t available current
awareness services in the library and mostly
used are list of new arrivals, shelve display,
{ibrary bulletin newspaper and email and
bulletin board services.
Cabonero, Tindaan., Attaban and
Manat (2019)  determined the level of
effectiveness, reasons, and problems on the
current awareness services (CAS) of Saint
Mary’s University Learning Resource Center
(SMULRC) which will be the basis for the
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delivery of the service. Quantitative and
qualitative methods of research were used.
The findings showed that that the level of
effectiveness on current awareness services
was high.  Also, regularity of postings,
attractiveness © and  design, quality of
information and location of the bulletin boards
and design were challenges identified.
Furthermore, Honghai (2019) examined the
Current Awareness Services (CAS) and
Selective Dissemination of Information (SDI)
in University of Jos Library (UJL). Adopting
the survey research design, the study was set
to describe CAS and SDI as factors to
improving library usage. A population of 100
users and 12 staff constituted the sample for
the study. Two sets of questionnaires, made up
of 29 items each, were used in collecting data.
The findings of the study showed the major
CAS and SDI services in the UJL in the
following proportion; Pasting of list of new
arrivals: 20.62%, library display of books:
23.71%, library display of journals and
pictures: 22.68%, sensitization or library
orientation: 19.59% and General Studies
(GST): 25.77%. Based on the findings, the
researcher recommended that there should be
improved funding, provision of adequate
listing infrastructure, application of modern
ICT facilities/solutions to CAS and SDI
services, optimal training of subject librarians
and users, employment of qualified subject
librarians, improved user-staff relationship and
an introduction of compulsory user education.

In addition, Abdulsalami and Dika
(2019) investigated the acceptance and use of
SMS for current awareness services provision
in Federal University Library (FUL), Lafia,
Nasarawa State. Survey Research was adopted
for the study and 200 respondents were
sampled for the study and questionnaire wad
used as data collection instrument. The
findings of the study showed that services in
the library are not adequate as users are
virtually left to fend for themselves in the
library. The study also revealed that the major
forms of CAS offered by FUL Lafia are notice
boards and the library website
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It is obvious that, the nced for CAS
has become more essential. Therefore, this
study investigated the effectiveness of current
awareness services in academic library in
University of llorin, Kwara State, Nigeria. The
significance of the findings of the study would
assist the policy makers to formulate policy
that will improve CAS in identified areas that
need wurgent management attention. In
addition, lecturers and other stakeholders
would acknowledge and realize the real
essence of the CAS and its relation to the true
essence of the library as information provider.
Moreover, the study presents a new approach
of evaluating CAS through the levels of
awareness, frequency of use and effectiveness
of the services as perceived by lecturers,
which was not used by previous researchers.

Statement of Problem

Academic libraries in Nigeria have
invested heavily on acquisition of library
materials and orientate the library staff on how
to improve various library services that would
entice more library users towards quality
library services. Notwithstanding, some
libraries are still lacking in provision of
updated information to their information users.
It might be because they don’t have new
technique of informing their researchers of
new arrivals inquire the library. Possibly, they
believe that users physically present in the
library function better than using other means
of passing information across on newly
acquired library materials. With this situation,
it is important to let the librarics know the
level of effectiveness of CAS in the selected
academic libraries. This can only be done
through . research. Unfortunately, as observed
from the literature, limited studies seem to
focus on effectiveness of current awarencss
services in the academic libraries. Doing so
will enable - the libraries who are at the
crossroad on how to determine the usefulness
of CAS to have better facts about their
functionality. It is in the light of this, that the
study examined effectiveness of current
awareness services in academic library by
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lecturers in selected faculties in University of
llorin, Kwara State.

Objectives of the Study

The main objective was to examine
effectiveness of Current Awareness Services
(CAS) in academic library by lecturers in
selected faculties in University of Ilorin. The
specific objectives are to:

- determine the sources of CAS
awareness among lecturers in the
selected faculties in University of
Tlorin;

- investigate the frequency of use of
CAS by lecturers in the selected
faculties in University of Ilorin;

- ascertain the level of effectiveness of
CAS by lecturers in University of
Ilorin and

- identify challenges facing lecturers
using CAS in the selected faculties in
University of Ilorin

Research Questions

1.  What are the sources of CAS
awareness among lecturers in the
selected faculties in University of
Ilorin?

2. What is the frequency of use of CAS
by lecturers in the selected faculties in
University of Tlorin?

3. What is the level of effectiveness of
CAS among lecturers in University of
Tlorin?

4. What are the challenges facing
lecturers using CAS in the sclected
faculties in University of Ilorin?

Methodology ,

The study adopted descriptive survey
research design. This design involves
quantitative method for describing, recording,
analyzing and interpreting conditions that exist
(Best &Kahn, 2010). The target population
for the study comprised of lecturers in threc
selected faculties in University of Ilorin,
Kwara State. The selected faculties are Arts,
Social Sciences, and Communication and
Information Sciences out of 15 faculties in the
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Kwara. The total

University of llorin,
population of the lecturers in faculty of Arts,
Communication & Information Sciences and

Social Sciences are 149, 87 and &7
respectively totaling 323 lecturers (Unilorin
Annual Report, 2019). The target population is
202 (Lecturer]l and above) out of which 145
lecturers, eventually took part in the study.
The total enumeration technique was used
because the target population was small and
enough as sample size of this study. Similarly,
the technique was chosen to be able to have
considerable and manageable sample size for
the study. Thus, sample size of the study was
202.

The instrument used for data
collection was adapted from previous studies
(Cabonero et al., 2019; Mohammed, Hashimu
& Fati, 2018) and the questionnaire titled
“Questionnaire on Effectiveness of Current
Awarencss  Services by  Researchers”

(QECASR). Researchers carried out reliability
test using half-split method by selecting 10
lecturers from Faculty of Law, University of
Ilorin. Data collected were correlated and the
Cronbach’s alpha reliability coefficient
average value derived was 0.75, which made
the instrument reliable for the research. The
researchers administered Two hundred and
two (202) copies of questionnaire and 145
were completely filled and returned with the
response rate of 71.8 per cent. The data
collected for this study was analyzed using

simple percentages and frequency
distributions.
Results

Questionl: What are the sources of CAS
awareness among lecturers in the selected
faculties in University of llorin?

The respondents used various sources of
awareness of CAS as shown in Table 2

Table 1: Frequency and Percentage Scores of Respondents’ opinion on Sources of Awareness of

Current Awareness Service-CAS (N=145)

Sources of Awareness of CAS Yes No
Items F 0 F %
1 am aware of CAS through library website 79 54.5 66 45.5
[ am aware of CAS through e-mail 42 28.9 103 71.0
] am aware of CAS through print resources 77 53.1 68  46.9
I am aware of CAS through my colleagues 125  86.2 47 324
1 am aware of CAS through library touring 104 71.7 41 28.3

during staff orientation

Key: F-Frequency, %-Percentage

Table 1 shows that 125 (86.2%) of the
respondents got the awareness of CAS through
“their colleagues’ while 104(71.7%) of the
: respondents were aware of CAS during staff
" orientation on the use of library. In addition,
79(54.5%) got awareness of CAS through
library website, 77(53.1%) were aware
through print resources distributed to staff.
Morcover, 42(28.9%) of the respondents got
awareness through e-mail. The findings
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indicate that majorities (86.2%) of lecturers
were aware of CAS through their colleagues
and other sources such as through library
touring, e-mail, library website.

Question2: What is the frequency of use of
CAS by lecturers in the selected faculties in
University of Ilorin?

The frequency of use of CAS by respondents
is indicated in Table 2
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Table 2: Frequency and Percentage Scores of Respondents’ Use of CAS (N=145)

Frequency of Visit F Yo
Daily 23 15.9
2-3 times a week 36 248
Weekly 14 9.7
Fortnightly 5 34
Monthly 8 3.5
Occasionally 50 345
Never 10 6.9
Total 145 100

Table 2 shows that 50(34.5%) of the
respondents use CAS occasionally while
36(24.8%) use CAS 2-3times per week.
Following with the use CAS daily 23(15.9%)
and 14(9.7%) use CAS weekly. Additionally,
10(6.9%) of the respondents never use CAS,
8(5.5%) use CAS monthly. The findings of the
study suggest that many lecturers used CAS
regularly and few were not using it. This

might be due to unawareness of CAS services
and other eminent factors by the few lecturers.

Question 3: What is the level of effectiveness
of CAS among lecturers in University of
Tlorin?

The level of effectiveness of current
awareness services by respondents are shown
in Table 3

Table 3: Frequency and Percentage Scores of Respondents on Level of Effectiveness of Current

Awareness Services (CAS) (N=145)

Effectiveness of CAS Extremely Effective Ineffective Extremely

Effective Ineffective
Items F % F % F %o F Y
Newly acquired library materials 129 889 3 2.1 11 7.6 2 1.4
New services of the library 41 283 88 60.7 3 2.1 13 9.0
Online electronic resources 144 993 | 0.7 0 0 0 0
Current periodicals from the 108 74.5 0 35 24.1 2 14
Periodical
News updates are also given 118 814 3 2.1 24 166 0 0
emphasis
Library updates such as new 0 0 109 752 23 159 13 9.0
library circular or memo

2 1.4 0 0 12 83

Accession list of new: learning 131 90.3
resources. '

Visual appearance of the bulletin 0 0
board

110 759 28 193 7 4.8

Relevance of out dated content 14 9.7 24 16.6 107 73.8 0 22.1
or from the bulletin board
Library website is updated 41 283 74 51.0 16 11.0 14 9.7
Table of contents of periodicals 5 3.5 0 0 124 855 16 11.0
are posted in the OPAC
. Table 3 shows the level of effective with online electronic resources

‘effectiveness of current awareness services.
Overall results indicate that CAS is extremely
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144(99.3%), accession list of new learning
resource 131(90.3%) and newly acquired
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library materials 129(88.9%). Also, followed
by news updates 118(81.4%), visual
appearance of the bulletin board 110 (75.9%),
current periodicals from the periodicals
108(74.5%). In addition, the findings show
that library updates such as new library
circular or memo 109(75.2%), new services of
the library 88(60.7%) and library website is
updated 74(51%). However, further results
show the ineffectiveness of CAS on table of
contents of periodicals that are posted in the
OPAC 124(85.5%), and the relevance of out
dated content or from the bulletin board

Table 4: Frequency and Percentage Scores of Respondents Challenges Facing in Using Current

Awareness Services (N=145)

107(73.8%). The findings suggest that
lecturers were effectively used CAS services
but there are needs to improve services such as
table of contents of periodicals and bulletin
boards.

Question 4: What are the challenges facing
lecturers using CAS in the selected faculties in
University of llorin?

The responses on challenges facing by
lecturers using current awareness services are
shown in Table 4

Challenges Facing Lecturers Strongly Agreed Disagreed Strongly
i Agreed Disagreed
Items F Yo F %o F Y% F %
Irregular supply of electricity 44 303 8 5.5 81 55.8 12 8.3
Interruption of Internet facility 75 51.7 53 366 9 6.2 8 55
Irregular ICT training for 78 538 45 31.0 15 103 7 4.8
library staff
Shortage of computer system 70 483 8 53 9 6.2 58 40.0
Inadequate  supports  from 71 490 54 372 12 8.3 8 35
‘management
Negative attitude of library 80 552 49 338 11 7.6 5 55
staff towards CAS -

Note: strongly agree + agree = Agree

Table 4 shows that majority of
respondents agreed that negative attitude of
library staff towards CAS(88.9%), interruption
of Internet facility (88.3%), inadequate
supports from management(86.2%), irregular
ICT training for library staff (84.8%), shortage
‘of computer system(53.8%) and few
" respondents indicated that irregular supply of
electricity 52(35.8%) were challenges facing
the = CAS effectiveness in the selected
faculties. The findings indicate that challenges
facing lecturers using CAS are enormous.

. Discussions
The findings revealed that majority of
lecturers were aware of CAS through their
colleagues and follow by other sources such as
through library touring, print out resources,
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library website and e-mail. The finding
affirmed results of the study carried out by
Nagqvi (2013) who stated that academic staff
and students came to know about CAS
through the library website, e-mail, and library
tour. However, the finding is opposing the
results of the study by Abdulsalami (2019)
that stated that libraries in Nigeria hardly use
e-mail alert for €AS. Also, the findings:
revealed that lecturers were effectively used
online electronic resources, accession list of
new learning resources and acquired library
materials. In addition, news updates, visual
appearance of the bulletin board, and current
periodicals from the periodicals  were
effectively used.  Moreover, the findings
revealed that lecturers effectively used library
updates such as new library circular or memo,
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new services of the library and library website.
It can be deduced that CAS services werc
effectively used by lecturers in the selected
faculties. The various sources of the awareness
available to lecturers might be responsible for
the effectively used of CAS services. The
findings of the study indicate the effective
level of CAS was high though few CAS
services were ineffective. This finding is in
agreement with that of Cabonero et al. (2019)
who stressed that CAS secrvices was cffective
because faculty had developed high CAS
awarcness.

The findings of the study revealed that
lecturers  visit  library daily, weekly,
fortnightly, monthly and occasionally to use
CAS. Howeyver, it could be deduced that many
lecturers used CAS regularly. The findings
agreed with result of study carried out by
Mohammed et al. (2018) that staff visited
library daily and weekly. Furthermore, the
findings revealed that negative attitude of
library staff towards CAS, interruption of
Internet facility, inadequate supports from
management, irregular ICT training for library
staff, shortage of computer system and
irregular supply of electricity were challenges
facing the CAS usage effectiveness in the
selected faculties. The .findings corroborates
(Nagvi, 2013; Uzohue & Yaya, 2016;
Honghai, 2019; Abdulsalami & Dika, 2019)
who reported that attitude of library staff,
internet facilities, inadequate of ICT training
for library staff constituted barrier to effective
utilization of CAS services.

Conclusion

. The study examined effectiveness of
Current Awareness Services (CAS) in
academic library in University of llorin Kwara
State. The results have demonstrated that
lecturers were aware of CAS services and they
were regularly and effectively used the CAS
services. It could be concluded that CAS
services were effectively used by lecturers;
however, challenges facing effective
utilization of CAS services identified by
respondents are negative attitude of library
staff towards CAS, interruption of Internet
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facility, inadequate supports from
management, irregular ICT training for library
staff, shortage of computer system and
irregular supply of electricity.

Recommendations

Based on the findings and conclusion
of the study, the following recommendations
were made:

1. Library staff should develop positive
attitude towards CAS by promoting
image of the library through quality
services delivery to users at the right
time, in the right format and at the

right place.
2. University = management  should
provide uninterrupted Internet

facilities through Network Operational
Centre (NOC) by upgrading Internet
bandwidth to support lecturers’ steady
access to online current awareness
services provided by university
library.

3. Library management should organize
more ICT training for their library
staff in order to increase their
productivity in ICT related library
services to users.

4.  University management should seek
for non-governmental organisations’
support to complement government
efforts towards sufficient supply of
computer system to university library
for information users’ benefits.

5. University  management  should
provide solar power as alternative
source of electricity in addition to
generating plant in order to ensure
stable power supply and uninterrupted
Internet access.
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