VrayghmT= Y

ICT AND ENTREPRENEURSHIP
IN INFORMATION

Perspectives From Developing Digital Economies

S 1 I YR 8- _x v e

Edited by
Adeyinka Tella

Scanned with CamScanner




Scanned with CamScanner




Edited by
ADEYINKA TELLA
University of Ilorin, Nigeria and
The University of South Africa

&

il Ess Ess Publications
: New Delhi

Scanned with CamScanner



Scanned with CamScanner




Contributor’s Biographies e '; ¥ o
1 TheUse of ICTs in the Digital Economy for Entrepféﬁ' irsh:
Developments in Tanzania: A Review of the Literature
Rhodes Elias Mwageni ' “
Leokadia Gereon Fuko
2 Library and Information Science Lecturers, Undergraduates
and Infopreneur: A Tripod
Airen Adetimirin, Ph.D. ol
3  Reported Internet Capabilities and Effects on Decision Making for g
ICT Opportunities in Global Markets i
Michelle Kowalsky

4  Artificial Intelligence and Big Data for Sustainable Entrepreneurship
in the Fourth Industrial Revolution (4IR) Era
Adeyinka Tella
Joseph Ngoaketsi
Saheed Oyeniran
Peter Odeh

5  The Essentialities of Entrepreneurship Education in the
Fourth Industrial Revolution
Stephen Osahon Uwaifo
Segun Sunday Bamidele
VictoriaOkojie
6  Entrepreneurship and the Fourth Industrial Revolution:
Opportunities, Challenges, and the Way Forward
Titilola Oluwakemi Olaniyi
Kehinde Kadijat Kadri
Deborah OlabisiOjo
Rachael Funmilayo Akinlabi

A e A_I‘}-I_‘id

.
S T
.

i Pt B
o o d " = i i . ol = v e e e I R
B e e ol N e e I s £ o e

Scanned with CamScanner



(1

; 1e Role of Digital Literacy Skills
a ) le Oyewole
arative Study of Infopreneurial Intentions of RAM -
Graduating Students at NUST
o Peterson Dewah
I Gratitude Chiwara-Ndoro
- Nozipho S. Mpofu
0. Entrepreneurship and Digital Transformation: Leveraging
- on Technological Advantages in Nigeria
E- Olaronke O. Fagbola, PhD
Bola C. Atulomah, Ph.D, CLN
Titilayo I. Oladeji

ning Technique in Library

and Information Science Entrepreneurship Education Programme
Ayotola Olubunmi Onany ga
Halimah Odunayo Amuda
Oluferni Olubunmi [1oy;

Ll Ayotunde Kehinde Adetolg
14 The Importance of

on Information Businegg
Edeamq 0. Onwuchekwa

Scanned with CamScanner

205



LS lcemicy
Oluyemisi Olubukola A]zboye o
Shakirat Oluwatosin Haroon—Sulyman b " :
Helen Osebequen Chris-Israel e

20 ICT and Digital Economy: Perspective of Developing Coun
Tefo Kgosietsile =

21 Emerging Challenges Using ICT to Teach Entrepreneurship
for Sustainability in Library Schools in Nigeria
Phyllis. I. Umerah (CLN)

22 The Relevance of Infopreneurship in Nigerian Library and
Information Science Undergraduate Programmes: A Glimpse
At Improving the Curriculum of Selected Universities
Aderinola Ololade Dunmade
Muyideen Abdul Raheem, Ph.D.
Mariam Oyinda Aborishade
John Olugbenga Akinola

73  Information and Communication Technology Skills Required

for Infopreneurial Success ke
Samuel Olaleye Abiodun i
Sunday Olabisi Olatunji e
24 Emerging Technologies for School Libraries Information
Business in Nigeria
Alice A. Bamigbola, Ph.D
Kolawole Akinjide Aramide, Ph.D

repreneurship, Infopreneurship and Small-scale i
™ E:}f)rriatlon Busfrjlessespm Nigeria: Challenges and the Way Forwarc
Makinde, O. T.
Aidenojie, E.O
Aba, |1
Akosu, R.H

Scanned with CamScanner



(@]

74
 {f

S \_\’ib\s.;) 1S

Scanned with CamScanner



enabling the. participation of poorer countries in the global information revolu [
doubt the drive for entrepreneurship in the most developing digital economy ot
called developing countries that are embracing technologies is very high.

Information and communication technologies offer the potential to solve ¢
pressing problems of human and economic development in areas of health, educati
poverty alleviation, rural development, and care of the environment. In the developed
countries, emerging technologies are having a dramatic impact on the growth and
development of the enterprise sector, and particularly within small and medium
enterprises. Enterprises are adapting rapidly to new forms of communication,

organisation and new methods of doing business, and a wide range of new information-
based industries have been established. Now with various entrepreneurship activities;
when you add technology to the mix, a whole new facet of possibility is birthed.

Theincreaseinmobile phone accessand the introduction of smartphoneshavealso
increased access to the Internet. This development has changed our vocabulary by
introducing ustonew phraseslike” Disruptive Technolo gy” whichisa term thatdescribes
new ways of doing things thereby overturn traditional methods and results to practices
using technology e.g. mobile phones, have replaced the old table-top telephones
disrupting the Telecommunication sector. The presence of mobile phones,big data,
Artificial Intelligence, robotics, and the Internetof things and the Internethas created new
sectors, given rise to new enterprises and small scale businesses and provided jobs for
many while also impacting entrepreneurship and business models. 3

Thisbook, therefore, involves discussionson how information and communicatior
technology has enabled entrepreneurship in information and expand the small_ scall
information businesses. The book explains how information professionals, througt
can be self-employed and besides, create employment. It prov'ide‘.s severa;llvcas
from the developing digital economies (developing coun@ies) point of view.
contains twenty-six chapters covering different perspectives on entlz‘epi‘;_z_ e
information based on various authors’ experiences. The authors werg_-d

R
' 0y
L i el
g g 5
{ il 3 =
I tos - -
' 1 Aol X STy
- oWk N
e e =
e o5 e

Scanned with CamScanner




Scanned with CamScanner




my wife foralways being on her knees, praying for
Oappreciate my university, the University of Ilorin,
year sabbatical leave to honour my Visiting Researcher

my successinallmyendeavours. [als
Nigeria, for granting me one
‘ellowship programme.

Finally, I thank Ess Ess Publications
ook.

, New Delhi, for their acceptance to publish this

— TELLA Adeyinka
University of llorin, Nigeria and
The University of South Africa

Scanned with CamScanner



= ; ort Unit, ervicesand
IrécCtorate, I{mversity of Ilorin, Ilorin, Nigeria. She obtained her Bache
-Omputer Science from the University of Ibadan in 1997, and Maste
- Mathematics (Computer Option) at the University of Ilorin, Nig_'eria in

currently undergoing her Doctora] degree programme inInformationSciencea
du.ng

University, Ede, Osun, State, Nigeria. Email: derin_d@unilorin.e

inchfdes library user education, €-Tesources, digital library services, reference services,
application of ICT and its products in the provision of library and information services.

Curious to know more about Kehnde? Check Kehinde’s profile on Linkedin:
www.linkedin.com/in/ adetolakehinde.

A deyinkaTellaisan Associate Professorat the Departmentof Library and Information

Scienceatthe University of Ilorinin Ni geria, and heiscurrently a visitingresearcher
in the Department of Information Science at the University of South Africa in Pretoria,
South Africa. Before this time, Tella has been a Research Fellow in this same department.
Tellawasa Commonwealth scholar who finished his Ph.D. at the University of Botswana
in September, 2009. Tella is a Three times winner of Dr. TM Salishu Most Published
Librarian Award by the Nigerian Library Association (2015, 2017 and 2018), and a 2007
winner of CODESRIA Small Grant for thesis writing for the Ph.D. students’ category. He
1as authored so many articles in high impact Web of Science/ Scopus rated journals.

rs. Aidenojie Esther Olohije is currently the Acting Head of Department of
‘ Research Collection & System Development in Ambrose Alli University I.dibrary,
<poma, Edo State. She holds a B.Sc degree in Politica? Science, Diploma in Data
ocessing, Masters in Library Science. Sheis also alecturerin the Departmenjc of Ijlbrary
d Information Science, Ambrose Alli University, Ekpoma, Edo State, Nigeria. Mrs

{ria

Scanned with CamScanner



gsﬂan'd'bothlocialﬁ'I‘1‘\1;.11;6:;21?l Assocl

A T . A ; Ig . \

e 1br%rg AstiiZI::;TL(IgIEL) a)nd Chartered Institute of [ jp.
nce Educa

i ingdom.
ence Professionals (CILIP), United Kingao

ce librarian who has worked closely with Vi

i is a free-lan e . .
! fgf;":;g 1sli}ferent non governmental Organization in Ilorin, Kl
scno

o ion Library, KwaraState, KwaraSt. e
i includes: Oro College of Education : . Stats

. ?laigzsremifﬁijersity of Ilorin and Al Hikmah Un1ver.51t)'l, amongotheEa

us : ublic leaeaker who engage his audience in a serious thl.nkmg. H? earnshis

:"'};éfe?dégrre)e from the department of Library and Information Sc.lence, Unlversity of

3 Ilonn He is a good team player with a focused interest in information, knowledge and

~ record management.

ary and '

X

r. Akosu Raphael Hemen is a graduate of Medicine and Surgery (MBBS) from

, Bingham University, and also holds a Post-Graduate Diploma in Business
' Administration. He has had several trainings and certifications from prestigious
institutions like Havard University (Sustainable Global Business Strategies) and the
University of Washington (Basic Epidemiology inHealthcare). He is a fellow of Africave,
a youth driven International Innovation Hub for Entre
programme develo

~ Health Developm
- Formulation Proce

. preneurs. He is involved in
pment and implementation projects at FHI360 and Centre for Afri-
ent. His research areas include Health Economics and Policy *
sses and Entrepeneursl‘u’p.
A lice A.Bamigbola, CLN

4 ATechnology, Universit lsfaIIl;ectureriptheDepartmentofSchoolLibrary and Media "
d 6) y otIbadan, Nigeria, She has a Bachelor's degree in Library

Information Studj i
udies, Master in Personne] Psycholo gy (Ibadan), Masters degreeift

LibraryLearning (DILL) (Os] i
epartment of Library, s 0)and Ph.Din Libr ary and Information Studies fro ﬂ

5, Open Access Repositories
nd Information Literacy a

Scanned with CamScanner



her credit, D
Sociations. She is happﬂy‘ 1

professional as

research interests include Information Systems, Information Security, Reco
Information Management, Library Information Management, KnowledgeManagement
and Representation, ICT for Development (E-Learning, E-Governance, and E-Health),
Mobile Computing, and Learning,

Dr. BolaC. AtulomahisaLibrarian with KampalaInternational University, Kampala,

Uganda.SheholdsaPh.D.in Library and Information Studies, University of Ibadan.
She is a Chartered Librarian of N igeria (CLN) and a member of the Nigerian Library
Association (NLA). Herresearch areas include Records Mmanagementand Administration,
Userstudiesand use of technolo giesin Libraries. Atulomahhas published several research
articles in refereed journals, book cha pters and attended conferences/ workshops home

and abroad.

eborah Olabisi Ojo is a graduate student at the Department of Library and
D InformationScience, University of Ilorin, Ni geria.Sheis anupcomingacademicwho
has passion for learning and loves participation in research, She has attended and

presented papers in learned conferences. She can be reached on obisidebby@gmail.com

onald Flywell Malanga is a practicing Librarian with more than 7 years of work
D experience in an academic environment. He received hisBachelor’s and Master’s

degrees both in Library and Information Sciences from the University of Botswam(‘: ’
and Mzuzu University (Mw) respectively. Since 2012, he has been working as a Libra
Systems Administratorat the University of Livingstoniain Malawi, He ls alsom :
lecturerin the Department of Information SciencesatMzuzu Universityin M.
he lectures Information Systems course to students. In addition, Malar
- widelyinInformation and Communication Technology for Developmen
informatics, Digital Literacy, Artificial Intelligence, Cyber security, an

Scanned with CamScanner



vaholdsaB.A (Hons)inLibrary and InformationScience, b
tion Studies, another master’s degree in CompuEs Clei? Qd as :
e in Information Literacy. Edeama Or'lwuchekwva has Woijﬁ , m
de e B farianand gained over fifteen years of experience of actively W.OI‘ tfd N
Worklng, and engaging with faculty and stuc.lents topvan ds pr omotlngf 2 den
h learning outcomes. She hasaunique passionof serving theneedso Stl:l en
especiallyunderrepresented, underserved, students of colour and students from dlfferfa E
 socio-economic groups. She has created a developed content and presented learning
. sessions for diverse groups. She has worked in different library environments such as
. School libraries, University libraries and Public libraries and this has given her a vast
experience on dealing with different groups of people with different backgrounds to
promoting access to information. She is a member of the American Library Association
(ALA), Member of Black Caucus of the American Library Association and a member of
the California Academic and Research Libraries Association. Her research areas include
Information Literacy and User Education, Diversity, Equity and Inclusion and Reference

and Information Services. She is a voracious reader and an adept believer of the Maxim
“Information Provision for All”.

[, 'dwinIroroeavwo Achugbue, Ph.D.,isa Certified Librari
Heobtained his Masters of Science (M.Sc.

and Doctor of Philosophy (Ph.D.) in Librar

anunder the Nigerian Law,
)inLibrary and InformationSciencein 2005
Science from the Delta S i I
Afbraka, Nigeria. He worked as a Librarian frgm 1999t02007 at the Delta tSE:’fceU Srll‘lf\::z: !
L1b.rary @d latermovedtothe Department of Library and Information Science, DeltaState
r[{mversxty, Abraka in 2007 From 2007 to 2018, he was a Lecturer in the De : art t of
:1brary and Information Science. In May e e ‘

matic assignment with commendation from i'

of interest include ICT an
networking, Web

Scanned with CamScanner



ey tluibr, Kano, Nigeria. Email: firddausi@yahoo.com
' f "<Gratitude Chiwara-Ndoro is an is Assistant Lecturer and an MSc Library’ and

S JHInformation Science studentin the Department Library and Information Science at :
~ theNational University of Science and Technology (NUST), Zimbabwe. She hasa BSc Hon E

degreein Library and Information Science from NUST. Shehasco-authoredabookchapter

- and presented papers atinternational conferences and university seminars. Her research
interests are in infopreneurship, library studies, big data, Internet of Things, digital
libraries, information systems, management information systems, information literacy
and communication skills, information ethics, informetrics, strategic management, and
research methods digital innovation.

alimah Odunayo Amudais a lecturer 1 and Programme Coordinator in the

Department of Science Education, | ibrary and Information Science Unit, Faculty
of Education, Al-Hikmah University, llorin. She is a research scholar with Ph.D, and
Master Degrees in Library and Information Science from the University of [lorin and the
University of Ibadan respectively. She a visiting E-Librarian at the Open and Distance
Learning Centre of Ladoke Akintola U niversity of Technology, Ogbomoso, Halimah has
writtenand published articles both inre putable International and Local refereedjournals,
She has a number of chapters in internationally published books. Her research areas
include Information Communication Technolo gy Evaluation, Information Literacy etc,

Helen Osebequen Chris-Israel is a lecturer in the Department of Library and
Information Science, School of Business Studies, Federal Polytechnic, Ede, Osun
State, Nigeria. She is currently a postgraduate student in the Department of Library and
Information Science, Faculty of Business and Social Sciences, Adeleke University, Ede,
Osun State. Her area of research interest is Information and Knowledge Management,
Information Literacy, Library Administration, and Information Entrepreneurst
is a Certified Librarian of Nigeria (CLN) by Librarians’ Registration Council of
~ (LRCN),amember of the Nigerian Library Association (NLA), and Nigerian Assoc
~ of Library and Information Science Educators (NALISE). '

el

Scanned with CamScanner



CoE a:,m‘-')aﬁd ;
o .CQZ;IAiIEVACS)- Bler'areas of intensstfist (g
ologics to Library Services, SWOT Analysis of Library

‘ aits InfofmationBehaviourandSocialMediaforLibraryServices. 1

hr Olu benga Akinola is a Senior Librarian and I—?ead. of Se.rials Unit,

ur Olfe Library, LAUTECHOgbomoso, OyoState, ngerlfa. Heiscurrently
fo%:ltl:fal degree plfogramme in Library and Information Science at Adeleke
ty Ede, Osun State. Email: jokinola@lautech.edu.ng

Ak @s,éthgoaketsiis alecturerinthe Departmentof InformationScience atthe University
| of South Africa in Pretoria, South Africa. His area of research is archive and records
management. Ngoaketsihas published papersin both local and international journalsand

haSPresentedpapersinmanyacademicconferences.Hecanbereached onngoakmj@unisa.
- ac.za
|

|< ehinde KadijatKadiriis asenior lect
Wat the University of Ilorin in Nigeria. She s

Scanned with CamScanner



MEmmsade isa Lec e?‘er ﬂl in the Departme
Science, Faculty of Information and Commumcatw' T chr
ege of Technology, Esa Oke, Osun State. Her qualifications are:
-ary and Information Studies degree from University of Ibadan, 2010; Masters
’ lerazy and InformationScience, University of Ibadan, 2014, and sheis currentlyrunning
her Doctoral degree programmein Library and InformationScienceat Adeleke Umversﬁy i
Ede, OsunState. She has beencertified by the Librarians’ Registration Council of Nigerian
as a Certified Librarian since 2012. Email: mariamoyinda@ymail.com |

emory John Bandais alecturer in the Departments of Computer Engineering and

Basic Sciences at University of Livingstonia in Malawi. He holds a Bachelor of
Science degree in Information and Communication Technology offered by Mzuzu
University in Malawi. He has also lectured at Mzuzu University. His research interests
include in Computer Networking and Security, ICT4D, Health Informatics, Internet of
Things (IoT) and Embedded Systems. He can be contacted at +265(0)999 776 573, emails:
memoryvanbanda@gmail.com or mbanda@unilia.ac.mw

Mercy Durodolu was aPh.Dstudentof Early Childhood Education atthe University
of Zululand inSouth Africabefore her demise. She held aMaster’s degree in Early
Childhood Education in 2016 from the same university, Post-Graduate Diploma in
Education from the University of Lagos and her Bachelor of Arts Degree in English
Language. Herresearchinterestwas intheareaof FoundationPhase Teachers, integrating
Information Communication Technology (ICT) into learning, and language learning

among teachers.

ichelle Kowalsky is a librarian and professor at Rowan University who assists
Mundergraduates, graduate students, and faculty in learning the art and science of

research. She has been a teacher and librarian for over 20 years, also at the K-12 level, and
isaNational Board Certified Teacher of Library Media. She has worked in collegelibraries,
school libraries, corporate libraries, and public libraries throughout her career, and
contributes to the professionasan Educationand LIS professor. Her interests focus on the
intersections between libraries and technologies, and also between learning and

technologies.

r.Muyideen AbdulRaheem isaLecturerlinthe Department of Computer Sc1ence, i
University of Ilorin, Ilorin, Nigeria. He obtained a Bachelor of Technology de . '
in 'Computer Sc1ence at Abubakar Tafawa Balewa Umver51ty, Bauchl, in 1997 a Mastt

Scanned with CamScanner



e a PhD .
é tion of Nigeria Oyo State Cl'.lapter and
Myl ond Information Studies, Facult

| wﬁ]Odla area of specialisation are library sery -

gement and consortium building.

an mana

isaLecturer in the Department of Library and Informatiq n
Itv of Communication and Information Sciences, University of Tlorin,
bi rary and Information Studies, University of Ibadan. She ig al
Nigeria (CLN) and amember of the Nigerian Library Association
eas include Business Information Management, Knowledgé, |
ation and Communications Technology, Social media and thé-
rstudies and use of technologies in Libraries. i

“.-iZsalecturerinthe DepartmentofLibrary, Archival and Information :
ity o'f Ib;?dan, Nigeria. His research interests include plagiarism !
ippllclatlon. of information and communications technglo gy té
.Céelslc:n edar;:mg education.. He has attended and presented papeféj»

i as also published articles i, reputable local and

in book chapters and referred

LibrarianofN igeria (CLN) and a memberofthe

Scanned with CamScanner



rrrrr

and hos attended a number of professxonal conferences and wdrks 3

r.Oluwole O.Durodolu isaPost-Doctoral fellow of the Department of In: &
Scienceatthe University of South Africa. HeholdsaPh.Din Library and Infc
Science from the University of Zululand, South Africa, in 2016. Durodoluis a
Librarian of Nigeria and also a member of the Association for Southern African Ind :
and Bibliographers. He has published articles oninformationliteracy, ICT4D, infometrics
and information and communications technology. i

eter Odeh: Mr. Odeh is a Polytechnic Librarian at the Nasarawa State Polytedum‘:m I‘ A
asarawa, Nigeria. He can be reached on Odepeter85@yahoo.com

Foal e .-.

eterson Dewah, Ph.D, is a lecturer in the Department of Records and Archives

P Management at the National University of Science and Technology (NUST),
Zimbabwe. He is also an Honorary Lecturer at the University of KwaZulu-Natal, South
Africa, and Information Studies Programme. He graduated with MSc LIS (NUST)
and Ph.D. (University of Fort Hare) 2012. His research interests are in infopreneurship, ]
knowledge management, records and archives management, and indigenousknowledge 4

systems where he has taught and published peer-reviewed articles and book chapte:s, .
Dr. DEWAH hassupervised BSc Honors students and examines PhDs and Masters” theses
and dissertations in his years of university teaching and research career. S

hyllis Umerah is a Nigerian Scholar and holds a Bachelor degree in Library S
Education from Delta State University, Abraka, Master degree in Lib:
Information Science from University of Nigeria, Nsukka, presently a Docto
inthe Departmentof Library Archivaland InformationStudies Umversﬁyoi ,
is also a Certified Librarian with Librarians Registration Council of Ni
haswrittenjournal articlesand conference paper. Shehasalsoworked in

Scanned with CamScanner



X "_Nigeria. Jeh
- He ,
an sandconferences. : o
: loirirér/researcher and librarlag for over f'oC\.;l t’;o
‘ﬁ eC — ‘ i unl 1
: ' icati information and comm ’
rests include: application of infor e
E ‘inu;grmatiogpand knowledge managemerlllt, 11:1?10% 010
B h{oxledge sharing, information ethics and Iesearcaime :
4 ;egtlls;ntitative). He can be contacted at: rexwhite.enakrire80@gmai .com,"
a.ac.za

T Y. Rhodes Elias Mwageni is a Director of Library Services at Kilimanjaro Christl.ar} _‘
A Medical University College (KCMUCo) (a Constituent College of Tumaini 1
niversity Makumira), Tanzania, East Africa. He completed his BA General (Hons)
=gree, Postgraduate Diploma in Education (PGDE), MA in Information Studies at

- University of Dar es Salaam, Tanzania and PhD in Information Studies at the University
~ of KwaZulu Natal, Pietermaritzburg, South A fri

ancing Librarians ICT Skills f
versity of Pretoria i

- Programme: Enh
7 - Universities at Unj

Scanned with CamScanner



i~ e of various library software and management of e-resources. To culminate his
~ academic and professional prowess, he can multitask as a businessman, librarian,

information scientist, e-learning resources manager, computer engineer, app developer,

musical instrumentalist, poet, media aid / strategist, and content developer.

S egun Sunday Bamidele has his education careerin the field of Librarianship. He
obtained Diploma, Bachelor degree and Master degree all in Library and Information
Science. He started his career as alibrary attendant. He has worked with the Kwara State
Library Board and KwaraState Polytechnic Library. Heis currently the College Librarian
of KwaraState College of Education, Oro, KwaraState, Nigeria. Heis alsocurrently aPh.D.
student in the Department of Library and Information Science, University of Ilorin,
Nigeria.

hakirat Oluwatosin Haroon-Sulymanisalecturerin the Department of Information

and Communication Science, University of Ilorin. She holds a Bachelor of Science in
Computer Science and completed her Master’s degree (Master in Information
Technology) from Universiti Utara Malaysia, Malaysia. Her research interests include E-
learning, Social Media Usage, Multimedia, System design, and Artificial Intelligence.

tephen OsahonUwaifo is a Professor in the Department of Library and Information

Science, Delta State University, Abraka. He gota Ph.D. in Library and Information
Science, from the University of Ibadan in 2007; a Master of Library Science, MLS
(Information Science option) from Bayero University, Kano, in 1992; a Bachelor Degree
in Library Science/Sociology (BA.LS/Soc, Second Class Upper Division)from Bayero
University, Kano, in1990; and the National Certificate in Education (NCE) from the then
College of Education,Abraka, in 1984. In January, 1993, he was employed as Assistant
Lecturer in the Department of Library and Information Science, Delta State University,
Abraka, where he rose to become a Professor in 2013. He became the substantive and
current University Librarian in 2017. Despite his busy schedule, he still assists the
Department of Library and Information Science in lecturing and supervising students at

Bachelor, M.Scand Ph.Dlevels. Hehas held several administrative positionssuchas Head " T

of Department (LIS) and currently a Principal Officer in the University. His areas of &
specialisation include: Library Automation, Ergonomics of IT Use, Entrepreneurs

SRt il -

Scanned with CamScanner




o doption of i
:on of knowledge, a op .
?rt:fzrmationcentres, editing of articles
te d library and information scje
ity and scholarly standard, an ' ‘_
i :: ussfe ofvar};ous library softwarelike CDS/ISIS, Ne
ét:l em;iutlhe use of Microsoft Word Software for the Managemen
e, etc, an

brary of Congress Online Catalogue.

tsystemsinlibraries and

"
b

N
0

e el Masters degree in Computing, which he obtaj
i N :;f::l fnggzl;iiﬁging, 2019.He§othis Ethelqr’s degl.:ee inCompy
Open Universityinthe UK, aPost Graduate Certlf.lcate m-Quallt}f Assurance
from BotswanaOpen University (BOU), aProfessional Diploma 1nSoft.Wé\reE |
Honours Diploma in IT and Business Skills from NIIT. He has various cert
Personal Management, Communication and Study Skills, Examination Se
Standardisation, and Customer Service. He is currently working as a Compu
: ." Lecturerand Quality Assurance Officerin Education at GIPS College, Botsw
i avid reader, new and interested in furthering his knowledge and skills in resear
B R writing and publishing, information technology, scierice, and quality assur
. “_ education. He has written three research papers.

Mrs.. Theresa Osasu Makinde is an Assistant Librarian in Ambrose Alli Unis
Library, Ekpoma Edo State, Nigeria. She holds a Bachelor’s degree,in A

andFishery (B Scin Agric/ Fisherery); Master's degreein Library and Informatio

g\gLSz;r;dtP?sIfg;aduate Diploma in Technology (PGDIT). She is also a lectu
Stalt)e . n of Li r'ary and Information Science, Ambrose Alli University, Ekp
otate, Nigeria. She is 5 member of the Nigerian Library Association (NLA). H

A Ay Interestis on Referenc |
- 3 eResourcesan M8 . . User Cer
S of L1brary Services, dServices = lerary, Social Mediaand 8

T litilola 0] : pd U3 L
L of Educatlil;a"}f:(ml;ngli 1salibrarian working with the Library, Fed
- Nationa] ang internationg] If oka, Lagos, Nigeria. She has published

cterred journag along with some chapters in

Scanned with CamScanner



jie is a Lecturer in the Department
iversity of Abuja, Nigeria, and Member, IFLA Govern
- IFLA Division V. She has been working in the Library and Info
30years, with experience in both teaching and practice. She pre 1y v
University of Ibadanlibrary; The British Council Library; LARIS Depar ‘mer
ofIbadan; asanindependentconsultantand as Registrar, Librarians’ Regis ratic
of Nigeria. She currently lectures at the University of Abuja. She holds a
Philosophy (Ph.D) degree from the Ahmadu Bello University, Zaria,
furtherance of her interest in building strong library associations, she has he variot
positionssuchas President, Nigerian Library Association; Chair, IFLA AfricaSection;and
currently Chair, IFLA Division V. Her record of ‘firsts” include: First Nigerian electec
member, IFLA Governing Board; first Nigerian Area Director of the British Counci
Nigerian appointed into the prestigious International Advisory Committee, U
Memory of the World Programmeand firstNigerian appointed as Adviser, Bill &M
Gates Foundation Global Libraries Programme. Victoria has alsoblazed the trail in

United States Department International Visitor Leadership Programme as well as Felloy
UNESCO Institute for Lifelong Learning. She has served on the Board of m:
organisations, including the National Library of Nigeria. Victoriahas a strong passionin
advocating for Library and Information Servicesissues, mentoring young librarians and -

promoting universal access to information. J5
i
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tudyinvestigates the influence of social mediam
gthe COVID-19pandemic. Fourresearch quest
adescriptive research design andanonline sy
opulation of the study comprises all

arketing strategies on infopreng
ionsandahypothesis guidethe
rvey formusedasaninstrumentof dat

instrument, which is considered the most effective for data collection. TTedonshl:\
R B AL ISE Whatapp groupchat finds 25 e EEEEREER o
Isapositive influence on social media marketing strategies on mfoprenegf sogial il
mic. Likewise, there is also an increase in_ s.ales with ‘t?sehil:)saend alsoadopﬂh
Mmenas that LIS professionals should engagein '”f"pr:"e; customerrelationsh
laintheirbusinesses totake advantage ofthe wide reachan
Social media offers.

urshi
rds : Entrepreneurship, Infopreneurs, Infoprene
fessionals, COVID-19 Pandemic

CTION

adays, Informationand Commumcaﬁ;n
1al, economic, and cultural devf’l%f -

tand adoption of technology 1; i

15, the Internetis a tool th:dthas el
disleading major revolutionary £ |

p, Social Media M_a’

t of a country

h
: ] g abouta C= :
H}%jrnmed ﬂli:‘s?

where
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., Istan :)utbreak of respiratory illness cases
nce, . It was initially reported to the WHO on Decembe
20, the World Health Organisation (WHO) declared.the COVID .
Therise in the number of affected cases of COVID-19 in Nigeria p, :
of Nigeria, Muhammadu Buhari in his speech, on30th March 2020
wn in the mostaffected states in the country and this crippled many busﬁlesges;, .'
iplication of thislockdown directive on businesses means total or Partialclose o

perations especially those who rely on traditional models to run their businessesnlh 1

~ lightofthis, itbecomes pertinenttoinvestigate the impact of using thesocial mediabyljg
- infopreneurs to market their small businesses. <

" OBJECTIVES

_' The aim of this stud

;{fS"trategies oninfoprepreneurs’
 Specific objectives of the sty
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or be a part of online communities. Sycp | 1@

withsocial mediaare normally referred
ocial media: - E
ogs : A blog is a shortened word for “weblog”
e usually displayed in reverse chronological ;n'd

srcreate anew page using Web browser”. Acommon examp‘i
" §ocial Bookmarking: Social bookmarking sites allow “

' . " §ocial Network Sites : These are web-based services
structa public or semi-public profile withina bqunded sy
whoare contacts, and navigate through theirlistof co

ularexamples are Facebook and LinkedIn.

o Status-update Services: Theseare Oﬂ‘erl‘:’isteu
is-update services allow people o sharles_ ortup
dates created by others. Anexarmp &8

irtual World Content : Thesesit€3 provide :

users to interact. An example is Avatfaf:,a
dia-Sharing Sites : Video® Oroph?togf

examples include YouTube ™

date
Twitter.

ledia Use in Busines®
tly, businesses are & '

ethatpopt™
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1

i (20‘08) outlines the five basic elemen?s for success
rofessionals. Theseincludeintelligence, strong persgn?hty, gon generaledyc
e i éempﬁterlmowledge, and beingInternetsa.vvy.. Similarly, Richard (2012) e
~ good spoken and written communication slflll, hlgh level of accuracy and atte %
~ details, highlevel of computer literacy, especially with database and Internet, theabilsy,
e B vork with people atall levels and from different backgrounds, an awareness of What
' information users really need, an awareness of data protection and copyright laws,;éﬁd |
attentiveness as the prerequisite skills an information professional must possess,
Ekwueme and Okoro (2018) reveal that lack of technical know-how POses a great
challenge to the adoption of online advertising of online businesses in Nigeria. Eyep
though the steps may seem directand unambi guous, some technicalities existin areasof
graphicdesigning, copywriting, pa gelayoutand photo editing. Otugoetal (2015)identify
Facebookas the most popular platform amon g users and advertisers alike, N yekwereet
d'(20.14) reveal that70% of businessesin Nii geriaisembracingsocial media to communicate
Z‘;l:l; ;t: ICIL:;ZIEe:{. 35 (;:/c; qf the businesses surveyed acknowledges success with the use
vertising. Ekwueme and Okoro (2018) discover that social media

follo ' '
adve::jzg ;11: clo§<a1 succession by the monthly frequency. This implies that businesses
: SoClalmediaatleastoncea week oratleastonceamonth. Also, theuse of socidl
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resents through blogg a3 v o
rial development in Njgeri, ot

o the provision of informatiop, rmd my
_.,)jomds, Othel'periOdiCals’bOOkpublish'.’iI’lg S
‘ . ol an @Léﬁ.“ﬁ
o medla,publishingofl;{% i
er-enhanced activities, publishing st ,
ent, online marketing, online electr e, data

ainment, online cultural and sporting ac

o ':adio and television activities, varioy
ies library and archivingactivitiessuchag abstractingandin
ss, reprographic, document delivery, book trade services,

Don-Solomon and Tatfeng (2019) assert that infopreﬁ

s online publishing 3 ‘

ghcost of running a business, inadequate awareness of busines
ormationsector, over-dependenceonwhite-collflijbsc@I?‘o |
7)intheir study discover thatthe major constraints thathk
media for service delivery are erratic power supply, lac

“Word“Entrepreneur” was Comedf:ﬁi;n |
ertaking”. [n 1755, Richard Callllo unde’r o
Preneur” todescribe PeopleW e |

~“1)-Babalola (2011) define5 axfr;rma

ething new. In thi Source

RECNE e i i mi'(" re
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| v impacting and enhancing the Library
~ globally. Dueto this major shake-up, librariansin

thedi

encourage them to diversify into entrepreneu

activities arelimited to the Micro,Small, and Med

isreferred to as the ‘engine of growth’. While in Africa, entrepreneurial activig
be Small and Medium Scale (which is defined as a business having arange of 11t

employees and an income between 1 million to 5

scalebusinesswhich hasalarge number of employeesand generates hundreds of milliong

as income. Library and information science professionals can avail themselves ofﬂﬂsg

opportunity to become entrepreneurs by engaging in diverse information businesses,
The concept of entrepreneurshipis not new in librarianship, but the recentchan

mphasise the need for information
0 cope with the introduction of new

in library practice has caused an urgent need to e

professionals to adopt entrepreneurial skills t

O

: éXpaﬁded and ihodified the frontier

inging roles in the provision and delivery qf information from \
- gital settings. Hence, thereis aneed for librarians to create new vey
- thechallenges associated with this new normal and ma.ke ad]'ustma\ts c
becomes pertinent to enlighten library and information science prof,

unemploymentrate is high. Pahuja and Rinku (2015) state thatin India, entrepren,

af o1 "',

and Information '
Nigeria have becom

rship especially in Afric . 5

ium Enterprises (MSME) sector ,

million Naira), or it can alsg bea large
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etal (2015) reveal that s
y engage their audience and op, oth, |
rtantforabusinessto focyg Onbuﬂ; |
ness. Inthe same vein, Diikm. relati
bust . E i lkmansetal(zm ,,
 social media, perceived reputation, o ) : 2
nt, profitability, increased sales, ang cu;to S
(2015) discover that direct and close contact with |
sestoimprove marketpositionbybeingmoreflexibl; Sl(l:ml
wver that interested customers are more likely to click adverti
ases traffic and other business-related activities. Moreover, satisfied cus
erly to view a company positively, spread Word-of-mo;th conte
ss transactions with the company (Chen & Chen, 2014). =
- Bkwueme and Okoro (2018) find that businesses subscribe more to { e use of

seneralised audience rather than a targeted audience, meaning that Face
agram users are more diverse when compared to LinkedInusers whoarec

ssionals. Ekwuemeand Oko )

iprofessionals seeking to connectwithfellow profe
for i : dvertiseonFacebookorInsta
therdiscover that mostadvertisers prefer toadver

i .Otu
sethesesocial networkingsitesare percelve?d tobemore (Eiplﬁ: O
ention that these media are being used without regarding |

. : ents the wid
0 : e social media pres ’
tto be advertised. Thus, whi engagement, businesses must

“iection to potential audience for €N o5 to use them meanin
re of the various social networking st 144
“Outcomes and goals.
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£ the COVID-19 pandemic,
ssically to the LIS educators. Onlinea
The osteffective to reach the educators;
L ~ therespondents. There is usually
 educators nationwide through the

a Whatsapp group. The online survey form
memberswhoareengaged ininfopreneurshipto fill. Thereare 235 membersin the

and 23 respondents filled and submitted the form whichrepresents a10% responserata ‘4
The sample size for the study was 23 respondents. Descriptive and inferential statistics

were used to analyse the data collected.

DATA ANALYSIS AND DISCUSSION OF FINDINGS

a group administrato

dministration of survey forms w
hence convenience samplingisu
r that collates the bio-da
ir respective Heads of Departments and adds thar.
was dropped at the Whatsapp forum

Table 1. Demographic Characteristics

group

Gender Frequency Percent Valid Cumulative
Percent Percent
Male 9 39.1 39.1 39.1
Female 14 60.9 60.9 100.0
Total 23 100.0 100.0
Total 21 100.0
Age
21-40 6 26.1 26.1 26.1
5;'::)’ 14 60.9 60.9 87.0
4 t " 3 13.0 13.0 100.0
0
23 100.0 100.0
Educational Qualification ;
Ph.D
o 10 43,
; ‘, Master’s Degree 11 i z 43.5
Bachelor’s degree 5 . T
8.7 8.7
23
tence of Business 0 100.0
10 435 435
10 435 B85
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hic services

The demographic characteristic, o 00
dents constitutes males while 60,99 .. i

’resents early career LISeducators, 60.9 A) . e
represents mid-career LIS educators while13% is wit

| Ejj'~.orthyofnote thatinfopreneursoughttoupdatean
information technology skills to be conversant

passes through.
 TFromagquestionwasasked onthehighesteducati
hasPh D.,47.8% hasa Master’s degreewhile8.7 %hasaB
; : -~ ofeducationamong therespondents may beattributed a" I
criterion for promotion exercise. Fromaquestl skedo:
have been in existence, 43.5% which hasthe hlghestp‘ '
and 5-10 years respectively while 13%
Icentages to the period when ther

P°ftllmt1es inthe mformatlon sectorandi
reneul‘ShlP

& WaS an a W’fﬂwﬁ,

Siness they were engaged in,

Yormation consultancy services:
4%.The core functionof LIS 7
“ISesources. This may be attrlbUtedw
Ormation consultancy services:
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were used to analyse the data collected.

DATA ANALYSIS AND DISCUSSION OF FINDINGS

OVID-19 pandenuc, itwas nnposs1ble to adnums € )
e LIS educators. Online admlmstratlon of survey foms va

’ , educators nationwide through their respective Heads of Departments and ;
o i Whatsapp group. The online survey form was dropped at the Whatsapp forun

- memberswhoareengagedininfopreneurshiptofill. Thereare 235 members intheg
and 23 respondents filled and submitted the form whichrepresents a 10% response
The sample size for the study was 23 respondents. Descriptive and inferential statis

Table 1. Demographic Characteristics

h@il

Gender Frequency Percent Valid Cumulative
Percent Percent
Male 9 B9t 391 391
Female 14 60.9 60.9 100.0
Total 23 100.0 100.0
Total 21 100.0
Age
31-40 6 26.1 26.1 26.1
41-50 14 60.9 60.9 87.0
51-60 3 13.0 13.0 100.0
Total 23 100.0 100.0
Educational Qualification
Ph.D 10 435
Master’s Degree 1 478
Bachelor’s degree 2 3 7
Total '
- Existence of Business > 3
3 & tanSyear, 10 435
‘ 10 435
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resents mid-career LIS educators whj,
rthyofnote thatmfopreneurs 0ught o

. isacriterion for promotlonexeras

.E—.

have been in existence, 43.5% whic e
- and 5-10 years respectively while 13hA: ce 0se g
3Percentages to the perlod When: ::n

~ opportunitiesin the informationsec :neuI‘S
theOpportumtles 1nherent1n1nf0Pr .

E bllsmess they were engaged
R ncy seerCe

du
7.4%. The core function of LIS
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~terminetheincreaseor decreasein the percentage of Profiton ‘
9 pandemic, LIS educators were asked to rate ﬂ:le 1mp°act o .
ceting onsalesbeforeand during the COVID-19 par_tdenuc. .30.4 % rates tt eimpa
ellentwhich did notexist before COVID-19 pandemic; thereisalsoanincre i
.- ‘Good” during the COVID-19 pandemic. The result shows that there wasar
" insalesofbusinesseswith the use of socialmediamarketing strategies during th
, 19 pandemic. This resultcorroborates the findings of Dessartetal (2015) and H

andSusan (2015) whichstate thateffective customer engagementincreases bre
and is critical for business survival. Similarly, Fang et al (2015) discover that

- business-related activities.
Table 3. Commonly Used Social Media by Infopreneurs

Items Frequency Percent Valid Percent

 Facebook 13 56.5 - 565 565
 Twitter 43 4.3 |

13.0 13.0

% dents (56.5%) choose Facebook, 4 respondents
el Iefpgndents choose LinkedIn, Twitter and Pi

o T

. T T el ¥ ORI LSS (ki § g, i
‘ T N e ST S SR L 1
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f funds to inVEStinSoda] Media
ifficient funds to a i -
So ‘MZdia Marketintt;aCt silled personne
m ot computer literate
Ia notinterested in.Social Media for fear of expoé
- my secrets to competitors ‘
When Iuse Social Media Marketin

g formy products,
ckers will damage the impact of

my business

Idonothave access to good power supply

Whenaskedaboutthe challengesLISeducato face

of therespondents which has the highest percent:

- supplyisachallenge. This study corroboratestha »\ d

- Which discovers that the major constraints th
1- forservice delivery areerratic powersupply, lac
~ tesultdoesnot support the findingsof Don-Solo
thechallengesinfopreneurshiplikeotheren
‘ ";‘ high level of illiteracy, poor Internet C°
s unning a business, inadequate .awar clalne
' -eCtOl‘, over-dependence on white-CO

POTHESIS TESTING r
| H.: There is a significant I'EIa
Infopreneurship.

Pearson Product Mo
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R _Me&ia Marketing Strategies and Infopreneurship which carries a
icient value of 0.755 and a p-value of 0.000 which s significantat the alp

el Marketing Strategiesand Infopreneurshipare positively related. This resultissup
by thestudy of Dijkmansetal (2015) which discovers a positiverelationship betweer
" media customers engagement, increased sales, return-on-investment, profitabilit,

T .3.'.‘" |

B perceived reputation, and customer retention.

CONCLUSION
The study investigates the influence of Social Media Marketing Strategi‘es on

Infopreneurship among LIS educators in Nigeria during the COVID-19 pandemic. The °
study discovers that there is a positive and strong influence of social media marketing
§uategies oninfopreneurship. The study also reveals that social media hasa posiﬁve
gapacton salgs during the COVID-19 pandemic. Social media has becomean important
:)001_ in marketing strategy. The advantages of using social media are so enormous that

usinesses that do not adopt and use them for marketing purposes lose marketing

Opportunities thatcanassistbusinesses torealise their profitgoals. Social mediamarketing

1s a derivati : ,

mark:z:::r‘lf; 1311; n.narketmg success. Social media is dynamic, so this places an ontt

marketing strat i ownerstoupgradeand update theirskills constantly toadaptthe®
R suitthe changing trends of socia] media. S

- RECOMMENDATIONS
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