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Abstract

Aggression is an act of verbal or physical attack inflicted on another

person in order to hurt the victims' feelings or threatening to attack

cither in words or actions. It is overt, often harmful to academic

environment and even social interaction with the intention of

inflicting damage or other unpleasaniness upon another individudl.
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Aggression can take a var. iety of forms, which may be expressed
physically and communicated verbally and/or non-verbally,
Students with hear:mg impairment often exhibit aggression. It is,
iherefore, imperative 1o assist students with hearing impairment
pecause of incessant display of aggressive behaviours in the school,
at home and in the society at large. This paper, therefore, delves into
Rational Emotive Behaviour Therapy as a counselling technique for
handling aggressive behaviours of students with hearing-
Impairment in Nigeria. It also examines concept of aggression,
aggressive behaviour, theories of aggression and how Rational
Emotive Behaviour Therapy (REBT) can be used in handling
aggressive behaviours of students with hearing-impairment in
Nigeria. It is recommended that counsellors should assist students
with hearing impairment to appreciate the need to imbibe rational
thoughts. The counsellors should apply the therapeutic procedure of
REBT to improve student with hearing impairments interpersonal
relationship with others.

Key words: Aggression, aggressive behaviours, hearing-
impairment, Rational Emotive Behaviour Therapy(REBT).

Introduction

The term aggression COMES

meaning attack, The Latin word was a combination
in 1611 to meanan unpr

from Latin word a ggressio,
of ad-and gradi-

i ovoked
which means step at. It was first used
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1989). A psychological sense of hostile or

attack (Gilman,
attack ( h the word dates back to 1912,

destructive behaviour associated wit

an English translation of the writing of Sigmund Freud (I larper,

2008).
There are two broad categories of aggression. The first js

affective aggression; this 1s regarded as emotional, hostile, reactive

or retaliatory aggression which is the response to provocation
(Bertowitz, 1993). An example of hostile aggression would be a
person who punches someone who insulted him or her. The second
category is predatory aggression which is an instrumental, goal-
oriented used to achieve a goal. An example of instrumental form of
aggression would be armed robbery (McElliskem, 2004). Adults are
not the only group exhibiting aggression, children also do. Eron
(1980) stressed that aggressive behaviour in children include among
others such as hitting, shoving, kicking, biting, scratching, forcefully
taking objects away from others. As children become older, the list
may extend to include lying or malicious gossip, disobeying rules.
stealing, truancy in school, running away from home, frequent
fighting, bullying, spitefulness, extensive use of drug, all of which
may result to low self-esteem and unhappiness. Different scholars
iieﬁnec% aggression, for instance, Hornby (2005) defined aggression
i?olf:lt":i;:; j:rgel' hi.lnd hatred that may result in threatening of
sggression a1 While  Tor-Anylin and Baaki (2006), obsen ed

$ the verbal or physica] attack released by a person
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hurt the feelings, personality or power of the offended victim. They
also asserted that such verbal attacks could include but not limited to
murmuring, abusive or insulting words or manipulation of
information to injure a victim. And they went further to state that
physical attack may include hitting, hurting, performing an act as
well as killing or attempting to kill or destroy both life and properties
of the victims (Tor-Anylin & Baaki, 2006).  The usual goal of an
aggressive behaviour is to dominate or win, to accomplish an act by
humiliating, degrading, belittling, or overpowering other people so
that they can become weaker and less able to express and defend their
own rights and needs. According to Krucik (2013), aggressive
behaviours could cause physical or emotional harm to others or
threaten to cause such harm to others. He stated that emotional
problems were the most common cause of aggressive behaviour. He
further stated that, occasional outbursts of aggression are common
and even normal, but observed that it can become a problem only if it
occurred frequently or in noticeable pattern.

Hearing involves the use of ear to get information from the place
where the recipient is, thus, it keeps the individual in contact with his
environment at all times even while asleep. At birth, the cochlear 1s
one of the organs in human body that has developed to its full size.
This organ thus helps to keep the individual in constant contact \\\'ith
the world around him/her, providing him/her with a sense of safety.

* ATy i ..lft‘
PEOple who cannot hear sounds or understand what peoplc aroung
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saying are suflering from hearing loss or hearing-impairmen;,

Hearing impairment iv not an isolated worfl. It i'ﬂ derived from the
field of Specinl Edueation, §pecial education simply refers to the
education that is tailored to meet the special needs of the learners,
Also. National Policy on Fducation (2013) defined special
education ns o customized educational programme, designed to
meet the unique needs of persons with special needs that the general
education programme cannot cater for, It becomes very pertinent to
properly identify how to use counselling technique to handle
aggressive behaviours of these categories of students in Nigeria.

In this regard, the roles of professionally trained counsellors in
schools cannot be overemphasized, Counselling is a profession that
is dedicated to handling diverse behaviours including maladaptive
behaviours such as aggressive behaviours, change the students'
thinking to rational thought and improve interpersonal relationship
with fellow students, therefore, improving learning outcome in an
increasingly complex and chaotic school environment. One of the
roles of the school counsellor is to properly handle such aggressive
behaviours exhibited among the students,

In order to handle maladaptive behaviours in schools, such
as aggressive be

X haviours, series of psychological techniques have
ee

' P"Tpoundcd and used by different scholars. These include bu!
are not limited to Behaviouyr Modification which has the strength of

modifying the behaviours of the clients (Uba, 2009); however, itS
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problem has to do with giving the clients the free-hand to decide o
matters rather than the counsellor providing a leading clue to their
peculiar problem(s) in attempt to proffer solutions. Also, it does not
dispute the behaviours exhibited by the clients, thus necessitates
trving another therapy that would care for this gap. Client- Centred-
Uheory is another good counselling technique; it holds the view that
a person's behaviour is consistent with self-concept (Ekiyor, 2009).
Client-Centred Therapy otherwise known as Person-Centred
Therapy recognized the subjectivity of the individual's experiences
within his world (Rogers, 1951), however, it does not recognize the
cognitive and rational dimensions of the human experience of the
behaviours of the client (Ekiyor, 2009). This necessitates trying
another technique to handle aggressive behaviours. Another
psychological therapy that may be useful to handle aggressive
behaviours of students with hearing-impairment is Indigenous
African Counselling Therapy which is also known as Psyche-word
Therapy. It is a tension reduction therapy which emphasizes change
in behaviours of the counsellees (Makinde, 2009). However, it does
not handle illogical belief and dispute such belief from the client's
mind. The conclusions of the findings of these therapies (Behaviour
modification, Client-Centred Therapy and Indigenous African
Counselling Therapy) might not have provided the desired results
expected to handle the aggressive behaviours of students with
hearing-impairment, hence, the need to try another therapy.

187
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Ihis paper explored how l(l’,ll'l"cml hc' usc’d in‘hundling
appressive behaviours among students wntlh hcurlng';-nnpam'nfl?t,'n
becomes imperative to use this counselling Icchmquc: (REBT) in
handling aggressive behaviours among students with hearing.
impairment because 1o the best of the authors' knowledge, the
technigque chosen might not have been used in handling aggressive
behaviours of hearing impaired student in this locality, The choice of
LRIV for this study was because it is known worldwide for handling
maladaptive behaviours which include but not limited to aggressive
behaviours (Sharf, 2012), REB'T was developed by Albert Ellis in
1955. Ellis believed that human beings are both rational and
irrational; their innate irrationality has been the source of their
emotional problems such as aggression, anger, guilt, anxiety, and
depression (Pietrofesa, 1978), Emotional problems, Ellis believes
lies i illogical, irrational, negative thinking, feelings and since
emotion cannot be separated from thinking and feelings, the
ndividual implements his daily chores in an atmosphere of gloom
and a sense of impending doom (Ellis, 1962; Ellis, 2001 ).

The basic idea of Ellis' s work was that people's problems are

derived from maladaptive beliefs, illogical thoughts and that these
must be changed 1o bring abou improve

therapist will have 1o help clienty attack |
irrational beliefs and change
behaviours which they are

ment in behaviour. The
1¢ false, undesirable and
them 1o rational and functional

supposed to manifest in the society
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(Akinade, 2008).

The word “beliel” means a conviction in the truth, actuality, or
validity of something. So, a belief is a thought with an emotional
component (conviction) and a factual component (truth, actuality or
validity). Beliefs can be either positive or negative. Having a
negative belief is not necessarily a bad thing; however, when one
believes in something that is false, such a negative belief tends to
become what Ellis regards an “irrational” belief. Irrational beliefs are
not friendly to happiness and contentment of the individual and are
definitely unhelpful for getting one's basic desires for love, approval,

comfort and achievement or success met (Jorn, 2009).

These students with hearing-impairment are students whose
hearing systems are totally faulty (Deaf) and who cannot
communicate orally except through the use of sign language. These
students were chosen because of the peculiar nature of their hearing
disabilities.

Theoretical Perspectives of Aggression and Aggressive

Behaviour

The following theories of aggression and aggressive behaviours
related to the study are reviewed, as follows:

Frustration Theory: Frustration theory was developed by Dollard,

189
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Doob. Miller, Mowrer and Scars in 1939, It was known as the
Frustration-Apgression Hypothesis (F-A). The fundamema]
assumption of F-A technique was stated categorically by Dollard et 5
(1939) that apgression is always a consequence of frustration. These
researchers concluded that the occurrence of aggressive behaviour
always presupposes the existence of frustration,

Dollard et al (1939) viewed aggression as the cause of
frustration, projecting a view known as frustration-aggression
hypothesis. They thus suggested that aggression occurred as a result
of frustration which can have a number of reactions. Researchers
pereeived frustration as a feeling of tension that occurs when efforts
to reach some goals are blocked. When this occurs, it can produce
feelings of anger, which in turn can generate feelings of aggression
and nggressive behavior,

Cognitive Behaviour Theory: It implied that aggression is
caused by irrational thoughts, beliefs, perceptions and evaluation of
different factors in our everyday living, It is an outcome of many
causes as cognitive, social or behavioural models that people have
learned from others. This is often so when people believe that their
boundaries, rights and goals are apparently violated. Anger leads to
aggressive behaviours, thus people must have been furious about a
matter before they express it, Rational Emotive Behaviour Therapy
(REBT) was developed by Albert Ellis in1955, where he highlighted

the irrational beliefs such as "why does he or she not love me as [ love
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pim/her?"or thinking that others must take my suggestion.

Biological Theory: 1t was observed that loyalists to biological
technique believed that aggression is an innate behaviour, For
example, Maxon (1998) and Lucki (1998) agreed that aggression is
caused by some genetic or biological factors. The authors further
thought that cases involving aggression should be treated with
chemical therapies instead of psychotherapy. These views of genetic
claim that physical characteristic, social roles, behaviours and
relationship of an individual are determined by genetic formation

also have biological genetic base (Kegleg, 1996).

Counselling Strategy Used in Handling Aggressive Behaviours of

Students with Hearing-Impairment
The word “counselling” is perceived differently by various scholars.

For instance, Durojaiye (1987) defined counselling as involving the
development of interaction through the relationship between a
trained therapist (Counsellor) and a troubled person (Client or
Counsellee) in a perceived temporal state of indecision, confusion,
malfunction, habit disorder, distress or despair. It is true that the
process of counselling which lasts over several sessions between
counsellor and counsellee helps the later make his own decisions and
choices in order to resolve his/her own confusion and correct his/her
behavioural disorders such as aggressive behaviours. According t0

Salawu and Abdulkadir (2011), counselling is a process by means of
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which the helper express care and concern towar
personal growth and bring change through self know
(2012) opined that counselling has a number of
could be used to assist an individual resolve proble
in various aspects of his/her life or in assisting
maximize overall personal development in ord

effective, satisfied and more useful to self, famyi]
large.
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ds the Person's
ledge. Akinads
procedures ¢,
ms which arjge
that individyg|
€r to be more

Ys and society 4

Albert Ellis is the father and founder of rational-emotjye
therapy (RET) which later metamorphosed to Rational Emotjve
Behaviour Therapy (REBT) in 1999 (Ellis, 1999), discovered that
people's beliefs strongly affected their emotional functioning. In
particular, certain irrationa] beliefs made people feel angry, anxious
or depressed and led to self-defeating behaviours (Jorn, 2009).
Later, Albert Ellis thought that people developed irrational beliefs in
response to preferential goals being blocked. He then set thisupinan
A-B-C-D-E-F model (Ellis & Dryden, 1997). The Therapist
highlighted the A-B-C-D-E-F model, explain how individual
acquire aggressive behaviour: The A-B-C-D-E-F model beliefs that

emotion such as anger or hostility are mainly either a form of
thinking or a result of thinking, and that it may control one's

emotions by controlling one's thought, thinking and feeling at the
same time.

The A-B-C-D-E-F technique of personality disturbance, which

192
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leads to aggressive behaviour, can be illustrated as follow:

Incidence of aggressive Behaviours (A= Activating
event/problem) for instance, he wants to control others or he has
certain desire and those he expects must comply or grant his desire.
The person's belief (B), about the problem or the activating events
aroused. The person's beliefs may take one of two courses: rational
or irrational. The consequences of the person's irrational or rational
beliefs about activating events (C), may take the form of the person's
experiencing disturbance, the feelings or behaviour such as anger
and or hostility. Disputing the irrational or illogical's (D) belief will
eventually reduce the behaviour which constitute new Effect (E) or
the new, more effective behaviour that result from more reasonable
thinking about the original event. New feelings (F) that come as a
result of the effect of the therapeutic procedures applied on the
students with hearing-impairment who exhibited aggressive

behaviours.

In order to effectively handle aggressive behaviours of
students with hearing-impairment, Ellis (1962) proposed that
counsellor should accomplish this process in four stages, they are as
follows:

Stage 1: Bringing the self-talk forcibly to attention or
consciousness of students with hearing-impairment who are

aggressive; At the B-C connection (between the belief and the
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consequence), the counsellor discusses with the client and is helped
to understand that emotions and behaviours are caused by beliefs
and thinking. The counsellor reads the material(s) that demonstrate
to the client (For example a biography of a student who had
displayed aggressive behaviours in the school). According to Bulus
(1980), for effective counselling to occur, first and foremost, the
therapist should teach the client to re-perceive or re-think life
events. The counsellor leads the client to have insight into his
problem and see how irrational thoughts and negative self-talk have
contributed to the problems they are currently experiencing (Corey,
2005). An example of such negative self —talk is "T am to be blamed
for displaying aggressive behaviours". Essentially, the counsellor
helps the client to identify his/her irrational beliefs and attitudes.
"A" stands for Activating Event, he declares to the client that it is not
the activating event (A) incidence of displaying aggressive
behaviours that leads to emotional and behavioural consequences
(C) rather it is the client's belief system (B) about being aggressive
that leads to irrational thoughts. In other words, if a person

. & - . : ¥ ‘l-
experiences low self-esteem, unhappiness, fear, shame or guiltafte

being aggressive, it is not the incidence of aggression itself that

¢ £ . np" vrone's
causes such but the person's belief about it. The "B stands for one

. : . s atai 1l
irrational Belief about the event (A), the counsellor maintains tl

. s ; : : ; ; : . o1f-
the irrational belief at point B is what is mainly causing the low s¢

: " C e for
esteem, unhappiness, fear, shame or guilt at C. This "C stands
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(he emotional and behavioural Consequences. The counsellor gives
him or her homework in order 1o assess his or her understanding of
what has been discussed.

Stage 2: Showing how aggressive behaviours are causing
irrational thoughts thus led to unhappiness: At this stage, the
counsellor shows the students with hearing-impairment who are
aggressive how the relevant beliefs may be uncovered. The ABC
format is invaluable here. Using an episode from the client's own
recent experience which maintains his disturbance, the counsellor
asks him or her to note the 'C' (For example other students are His'
enemies) and then the 'A' (Incidence of aggression). Having
understood them well, the client is invited to ask (at B): What was I
telling myself about A, to feel and behave the way I did at C? As the
client develops understanding of the nature of his/her irrational
thinking, this process of 'filling in the gap' will become easier. Such
teaching may be achieved through reading, direct explanation and by
self-analysis with the therapist's help or given homework between

sessions as well.

Stage 3: Demonstrating exactly what the illogical links in
internalized sentences are:  The counsellor teaches the client how
to dispute and change the irrational beliefs, replacing them with more
rational alternatives. Again, teaching will aid the client here. "D"
stands for disputes or arguments against irrational beliefs that the
counsellor or the therapist helps the students with hearing-
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impairment who exhibited aggressive behaviours dispute througl
the use of the therapeutic treatment applied. Thus, disputing
involves debating and challenging the irrational beliefs of an
aggressive student by the counsellor at point D, explaining why the
belief is irrational, and correcting the belief to form more rational
ones. Ellis (2001) suggested that the best way to dispute an irrational
belief is through realistic, logical and practical means. REBT
counsellor, therefore, teaches aggressive student to dispute his or her
irrational thought by continuously asking him or her questions such
as. where is the evidence that it is not awful for me to be aggressive”
And what shows that I am a worthless person because [ am

aggressive?

The counsellor should give homework to his client in
between the sessions; tease him or her to help him or her overcome
fear. He could also use role playing technique to challenge his seli-
defeating disturbance until a positive change of behaviour is
achieved in the client.The essence of the change process is the
disputing of the irrational beliefs that the client holds. Successiul
disputation, whether by counsellor or client, ultimately leads to 4
new effect (E), this E leads to a new, and more appropriate feeling

(F).

Stage 4: Teaching how to re-think, challenge, contradict and re-

verbalized negative sentences so that internalized thought
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pecomelo gical and ¢fficient:

v stands for New Effect or the new, more effective emotions and

behaviours tha
1t (Aggressive Behaviours), So, Point E is the point of

t results from more reasonable thinking about the

original evel
changed verbalizations and behaviour; it is the point that client,

having St
therapy, nowW questions his irrationality. At this point, he changes his

basic philosophy and can now say, "it is not to my interest to be
aggressive and [ amnota worthless person because I have exhibited

aggressiveness in the past".

The REBT counsellor helps the client to internalize a
rational philosophy of life just as he or she origi/nally learned and
internalized the irrational view of his or her parent and that of the
community (Ellis, 1962). The counsellor would also teach him or
her practical means to handle aggression as much as possible by
asking him or her to take active part in interacting with others in
order to avoid being ashamed. The counsellor would encourage him
to smile most of the time rather than frowning and to recite words
like "I can stop it”. I can improve in my relationship with others and
s0 on. "F" stands for an improved feelings that results from the
adjusted irrational thinking and feelings of the students with

hearing-impairment who previously exhibited aggressive
behavioyrs,

ibjected himself to cognitive, emotive and behavior
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At point I, the counsellor would help the students who are
aggressive get into action by acting against irrational beliefs. For
example, disputing the belief that disapproval is intolerable by
deliberately doing something to attract it, then discovering thai
disputing irrational thoughts - is an essential component of REBT.
Thus, human beings are largely responsible for creating their
emotional reactions and disturbances. This is revealed in how REBT
counsellors are capable of assisting students who are aggressive
change irrational beliefs that cause their emotional disturbances or
embarrassments. Its emphasis on both rethinking and action makes it
a powerful tool change. This is a cognitive effect to be followed by an
emotive behavioural effect when the client having handled his
aggressive behaviours to the minimum, now determines to work
harder so as to stop the aggression thus resulting to improved self-
esteem, happiness, humility, no longer mock fellow students and
become innocent in reverent behaviours. The REBT counsellors
would help the students with hearing-impairment work through the
negative feelings, and then help the client identify the root cause of
aggressive behaviours exhibited which would help the clients avoid
the situations that trigger it. The theory is, therefore, useful in
carrying out counselling sessions with students with hearing-
impairment who are aggressive. According to Corey (2005), the
therapist takes the role of an authoritative figure. This is achieved

through teaching and didactic during the counselling sessions with
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(he use of sign language.

Conclusion
It is evident that aggressive behaviour stems from an

inability to control ones behavior or from a misunderstanding of
what appropriate behaviours could be. Frustration theory of
aggression was highlighted among others. It plays a vital role in the
aggressive behaviours of students with hearing-impairment, which
include feelings of tension that occurred when efforts to interact with
teachers, cooks, attendants, nurses, school heads e.t.c. are stopped.
The role cochlear plays in the inability to hear sound by students with
hearing-impairment was highlighted. In order to handle aggressive
behaviours of students with hearing impairment in Nigeria, Rational
Emotive Behaviour Therapy (REBT) was used. It emphasized the
need for replacing irrational thoughts with pleasant and rational
thinking. It is, therefore, useful when a new feeling occurs in the

mind of the students with hearing-impairment.

Recommendations

Hence it is recommended that for the effective handling of the
aggressive behaviours of students with hearing impairment:

¢ the School Counsellors should assist students with hearing

impairment appreciate the need to imbibe rational thoughts.
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e he School Counsellors should organize enlightenment
programmes for students with hearing-impairment on good
interpersonal relationship expected among students.

 the School Counsellors should assist the students with hearing-
impairment who have exhibited aggressive behaviours
understand how they can channel their grievances into useful
thoughts and behaviours to achieve their goals in school.

* governments should employ more professional counsellors
who are skilled in sign language to assist students with hearing-
impairment.

*  parentsshould be enlightened through PTA meetings on how to

appreciate and assist these children with hearing-im pairment.
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