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o Multitasking - the ability to scan one’s environment and
shift focus as needed to salient details

o Distributed Cognition - the ability to interact
meaningfully with tools that expand mental capacities

o Collective Intelligence — the ability to pool knowledge
and compare notes with others toward a common goal

o Judgment — the ability to evaluate the reliability and
credibility of different information sources

o Transmedia Navigation - the ability to follow the flow of
stories and information across multiple platforms
(understanding a storyline that’s told both on a TV show
and a website, for instance, or following a news story
through various different outlets)

o Networking — the ability to search for, synthesize, and

disseminate information

Negotiation — the ability to travel across diverse

communities, discerning and respecting multiple

perspectives, and grasping and following alternative

norms.

2.5 Digital Citizenship

Digital Citizenship Institute (2017) observes that as important as
digital literacy is, it is only one aspect of being a digital citizen.
Digital citizenship can be defined as appropriate, responsible
behaviour by an individual with regard to technology use in the
online and social communities wherein he live, at the local,
national and global levels. Digital citizenship is conceptualized
as encompassing the following nine main aspects or themes:

1. Digital Access (Full electronic participation in society):
Technology users need to be aware that not everyone
has the same opportunities when it comes to
technology. Working toward equal digital rights and
supporting electronic access is the starting point of
Digital Citizenship. Digital exclusion makes it difficult to
grow as a society increasingly using these tools. Helping
to provide and expand access to technology should be
goal of all digital citizens. Users need to keep in mind
that there are some that may have limited access, so
other resources may need to be provided. To become
productive citizens, we need to be committed to make
sure that no one is denied digital access.
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requires sophisticated searching and processing skills
(i.e., information literacy). Learners must be taught how
to learn in a digital society. In other words, learners
must be taught to Iearn'anything, anytime, anywhere.
Business, military, and medicine are excellent examples
of how technology is being used differently in the 21st
century. As new technologies emerge, learners need to
learn how to use that technology quickly and
appropriately. Digital Citizenship involves
educating people in a new way— these individuals
need a high degree of information literacy skills.

Digital Etiquette (Electronic standards of conduct or
procedure): Technology users often see this area as one
of the most pressing problems when dealing with Digital
Citizenship. We recognize inappropriate behaviour
when we see it, but before people use technology they
do not learn digital etiquette (i.e., appropriate
conduct). Many people feel uncomfortable talking to
others about their digital etiquette. Often rules and
regulations are created or the technology is simply
banned to stop inappropriate use. It is not enough to
create rules and policy, we must teach everyone to
become responsible digital citizens in this new society.

Digital Law (Electronic responsibility for actions and
deeds): Digital law deals with the ethics of technology
within a society. Unethical use manifests itself in form
of theft and/or crime. Ethical use manifests itself in the
form of abiding by the laws of society. Users need to
understand that stealing or causing damage to other
people’s work, identity, or property online is a crime.
There are certain rules of society that users need to be
aware of in an ethical society. These laws apply to
anyone who works or plays online. Hacking into others
information, downloading illegal music, plagiarizing,
creating destructive worms, viruses or creating Trojan
Horses, sending spam, or stealing anyone’s identity or

property is unethical.

Digital Rights & Responsibilities (Freedoms available to
everyone in a digital world): Just as in the American
Constitution where there is a Bill of Rights, there is a
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